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JI0/RHOCTHAS HHCTPYKIHS IEAArora-TicAXoJI0ra B 9aCTH ofecnedeHns: JOCTYMHOCTH
06BEKTOB M YCJIyT HHBAIH/IAM, 2 TAK/KE OKAZRHHS HM nqyoffm
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1. O6mue moJoKeHus

1.1 Hacrosmas uHCTpyKmusi paspaGotana min MBOY COII Ne 17 (nanee - OY) mpH

IIPEIOCTABICHH] YCIYT HHBAA/IAM (MHBIM KaTEropisaM MaToMOOHIBHBIX IPaXK/IaH).

1.2 VHcTpykums paspaboraHa B COOTBETCTBHH ¢ DejiepalbHbIM 3aKOHOM OT 1 nexabps 2014 roga

Ne 419-03 «O BHECEHHH W3MEHEHHH B OTIEJBbHBIC 3aKOHOJATE/bHBIC aKTh PoccHHCKOH

denepaimn M0 BOMPOCAM CONHATEHOM 3AlMTH HHBAIH/IOB B CBA3M ¢ paTHuKaumci KoHBeHIHHA 0O

npaBax HHBAIHIOBY.

1.3 MuBanmn - JHI0, KOTOPOE HMEET HApYIICHHE 3/I0POBbA CO CTOMKAM paccTPOHCTBOM bynxInit

oprauuama, 06yCIOBIEHHOE 3a60eBAHAAMH, TOC/IE/ICTBHAMH TPaBM HilH Ae(QeKTaMH, MPHBOAIICE

K OTPAHHYEHHMIO JKH3HEEATENBHOCTH U BBI3BIBAIONICE HEOGXOMUMOCTS €r0 COLHATLHOH 3AIIATED .

Manomobunsasie  rpaxnase (M) - 9T0 JNOMM  HCOBITHIBAIONIHE 3aTPYAHCHHA IPH

CAMOCTOSTENBHOM TIepE/IBIOKEHHH, MONYUeHHH YCIYrH, HeobXomumoll MH(OpMAIHMH HIM NpH

ODHEHTHPOBAHHH B MPOCTPAHCTBE (JOJM-T BPEMEHHBIM HAPYUICHHEM 3/I0pOBBA, GepeMeHHBIE

JKEHITMHBL, JIOJH CTAPIIAX BO3PACTOB, JTIOAH C JETCKHMH KOJACKaMH H T.IL.).

1.4 Hacrosmas MacTpyKuus pa3paboTaHa B LENAX:

1.4.1. HemomyctumocTd auckpuMuHammn B OY 10 Npu3HaKy HHBAIMAHOCTH, TO €CTH moboe
pasHuMe, MCKIIOYEHHe HIH OrpaHHYeHHe MO NPHTHHE HHBATHIHOCTH, MLEJBIO mbo
pe3yNBTaTOM KOTOPBIX SBJISETCS yMANCHHe WIH OTPHUAHHE MPH3HAHWA, PCATH3AIHA M
OCYIIECTBJICHHS HAapaBHE C JIDYTHMH BCEX rapaHTHPOBAHHBIX B Poccuiickoii denepannn
npaB u cBOOOJ Yen0BeKa H IPaX/IaHAHA B [IONHUTHYECKOH, IKOHOMHYECKOH, COMHANLHOM,
KYJbTYPHOM, TPOK/IaHCKON HIIH moboii mHOM 00J1acTH.

1.4.2. Peanuzanmu npas BOCIHTAHHMKA C OrPAHHYCHHBIMH BOIMOKHOCTAMH 30pOBbA HA
nosydenne 06pa3oBaHus W BOCIHTAHHS H COIHANLHOM a/laNTalliy B YCJIOBHAX OV.

1.5 Hacrosmas MUHCTpyKimus 06s3aTe/bHA /IS HCIIONHCHHS BCEMH COTPY IHHKAMH oVv.

2. JloyukHOCTHBbIE 0053aHHOCTH NeJarora-rncaxoe/ora

2.1. Tleparor-ncuxoJor BEIIOHSET CIEAYIOHE I0KHOCTHRIC 0053aHHOCTH:

21.1 Oxa3sIBaeT HHBANK/IAM MOMOIIb, HEOOXOMHMYIO JUIA MOIYHCHHS B JIOCTYTTHOH Ul HHX
¢opme urdopManHH O NPaBHIAX NPEAOCTABICHHA ycryrd (yemyr), B TOM 4HCIE 06
oopmIeHHH HEOOXOMMMBIX JUIS MOTYICHHS yCIyrH (yenyr) JOKYMEHTOB, O COBEPIICHHH
MMH JPYriX HEOOXOAHMBIX U 9TOr0 JeHCTBHH,

2.12 Toropur uHdOpMalHIO, OOBABICHHA, HHCTPYKIHH O rpadpuke paborsl KabuHeTa, H
pasMemiaer MX Ha HH(DOPMALMOHHOM CTCHAC, JPYIHX HH(QOPMAIHOHHBIX YCTPOHCTBAX
YUPEXKACHHSA, C YUCTOM TpeGoBannil IOCTYMHOCTH U1 HHBATH/OB.

2.1.3 [Ilpeacrasiser HHPOPMAIHIO UL NIOArOTOBKH obbspnenuil, HHCTPYKUHH, HHDOPMAIHH O
rpaduke paGoTHI CICIHATHCTA (kaGHHeTa), O MPABHJIAX OKA3AHHS YCIYT, HHBIX JIOKYMEHTOB,
BBINOJIHEHHBIX PeNbe(h)HO-TOUCHHBIM mpudTom Bpaiiis H Ha KOHTPACTHOM (oHe, a TAKKE C
HCTIONH30BAHAEM HHBIX CIOCOGOB /1y OIHPOBAHHL.

2.1.4 Tlpepocrapisier HHBAIHIAM GecryiaTHo HH(GOPMALMIO B JOCTYIHOH popme (c yueToM
CTOHKHX paccTpoiicTs QyHKIMi oprain3ma) 00 KX npaBax H 00S3aHHOCTSAX, BHAAX YCIYT,

CPOKaX, NOPS/IKE H YCIIOBHAX JIOCTYIHOCTH HX Npe0CTaR/ICHHUS.
dopmax (B ciydae HEOOXOIMMOCTH H

K MecTy TpeObIBaHHS HHBAIMAZ, B

2.2, Oka3plBaeT YCJIyrH HHBAIHJAM B Pas/IHIHbIX
BOIMOJKHOCTH), B TOM YHC/E € JIOCTABKOH YCIHyrH Ha JIOM,

JMCTaHIMOHHOM dopMarte.




2.3. OxasbiBaeT HEOOXOMMMYIO TOMONI> WHBATHIAM NpH [PENOCTABICHHH YCIYTH, IIpH
TNICPEMEIICHUM B NPE/IeiaX MeCTa OKa3aHWs YCIYTH, NojpasaencHus (KabHHeTa), B TOM 9HCIE B

O/ICBaHHMH/Pa3/IeBAHHH, 110]Tb30BAHAH HMEIONMMCS B noznpasaeneHny (kabunere) o6opyoBaHHEM H
BCTIOMOTaTEIbHBIMH YCTPOUCTBAMH.

2.4. OcymectBnser TpH OKa3aHWK YCIYIH, NpPH HEOOXOAMMOCTH, BBI30B (H JIOITYCK)
CYPAOIEPEBOYHKA, md)nocypzxonepenonquxa, COINPOBOX/IAIOIIHUX JIHI] H ITOMOIIHHKOB.

2.5. CocraBnsier 3asBKu (TpeGoBanus) Ha OCHameHue mojpaseneHus (KabuHeTa) HEOGXOAUMBIM
obopynopanmeM, BKMIOYAs BCIOMOTATEbHEIE (ananTuBHBIE) YCTpOMCTBA, a TaKKe CpeACTBa
HHQOPMHPOBAHKS, B TOM WHCIE /yGMHpOBAHUS 3BYKOBO# M 3pHUTENbHON HH(POpPMALHH, a TaKKe
HaJmuCeH, 3HAKOB M WHOM TEKCTOBOH M rpaduueckolf MHGOPMAIMH 3HAKAMH, BHIIOTHEHHBIMH
pembedHO-ToYeuHbM mpudTOM Bpaiing M Ha KOHTpacTHOM (JOHe, B LENAX MOBBILEHHA YPOBHA
AOCTYIHOCTH M YCIIOBHH IS PEIOCTABJICHHS YCIIYT C YYETOM MOTpeOHOCTEH HHBATHIOB.

2.6. IlpuBnekaeT BCNOMOTATENBHBI NEPCOHAN IS CONMPOBOKAEHHA K MECTY IIpelOCTaBIEHHA
YCTYTH 1 06paTHO, a TaKke OKa3aHHs MHOH OMOLIA HHBATH/TY TIPH TIEPEMEIIEHHAHR 10 OOBEKTY.

3. O6mue npaBnIa YTHKETA NPH 0OMEHNHA ¢ HHBAIHAAMH H JIHIAMA ¢ OFPAHHYCHHBIMHA
BO3MOKHOCTSIMH 310pPOBbS

3.1. ina oGecneuenns gocTyna urBamanos u i ¢ OB3 k yenyram OY u ofsexTam, Ha KOTOPBIX
OHHM TIPENOCTABIIAIOTCS, COTPYAHHKaM HeoOXOomuMO coONMomaTh cremyiomme oOIIHe NpaBHia
3THKETa IPH OOMIEHHAH C YKa3aHHBIMH KATETOPUSAMH JIHII B 3aBUCHMOCTH OT KOHKPETHOH CHTYAITHH:
3.1.1 Tlpum pasroBope ¢ HEBaNANOM WK Jutom ¢ OB3 o6pamarscs cleyer HemOCPeACTBEHHO K
HEMY, a HE K CONPOBOX/AIOMEMY, KOTOPBIH IPHCYTCTBYeT NpH pasroBope. IIpu 3HaKOMCTBE C
MHBAIH/OM WH JHIom ¢ OB3 pexoMeHTyeTcs moxarh eMy pyKy, pacloOXHTS K cee.
3.1.2 Tlpu BCTpede co cnenmbM WIH CTaGOBHISIIMM JTHLOM, HeOGXOIHMO Ha3BaTh ce6a M JPYTHX
npucyTcTByfommx mozei. IIpu nposeaennn obmeit Geceasr ceyeT MOACHATH, K KOMY B JAHHLIH
MOMEHT 00pallleH pa3roBop, ¥ Ha3kIBaTh CeOs.
3.1.3 Ecma meBamany wm mmny ¢ OB3 npejsiaraercst noMoms, peKOMEHYeTes TO0KIATE, MOKa
YKa3aHHOE JIMIO €€ NPHMET MJIM OTKAXETCS OT MOMOINH, @ B CIyYae IOJOKHTENLHOTO OTBETa
CTIPOCHTB, YTO M KaK JIeNIaTh [JIs OKA3aHUsI IIOMOIIH.
3.1.4 OG6pamarsca k uHBanMAy wWan jmumy ¢ OB3 pekomenayercs: kK pefeHKy mo HMeHH,
B3POCJIOMY YEJIOBEKY: IO HMEHH-OTYECTBY M Ha «BBI».
3.1.5 Tlpu pasroBope ¢ HHBATHIOM WM JMIOM ¢ OB3, HCIEITRIBAIOIHM TPYAHOCTH B OOmMEHHH,
HeoOX0/IMMO BHHMATENBHO CIYIIATh €ro, ObITH TEPNENHBBIM H JKIATh, KOTA& YKA3aHHOE IHIO
CaMOCTOSTENILHO 3aKOHYHUT (pasy.
3.1.6 Ilpu obmenuH C JIMIOM C HAPYIIEHHSIMH ONOPHO-BHIATEIEHOIO ANNAPATa, NOIB3YIOMHMCS
MHBAIMIHON KOJISICKOH MJIM KOCTBUIAMH, PacIoyiaraTbCsi CJENYeT Ha OJHOM 3PHTENLHOM YPOBHE
WJIM Cpasy B Hadajle pasroBopa CecTh NMPAMO Iepel HHM.
3.1.7 CoTpysHHKH HE JIOJDKHBI IPH Pa3roBope ¢ HHBAIHAOM WK JHIoM ¢ OB3 ¢ ranepkanesamu
(maTosorHyecKHe BHE3AHO BO3HUKAIONIHE HENPOH3BOJBHBIC JBHKEHHS B PAsNHYHBIX IPyNmax
MBIIIII) pearnpoBarh Ha HENPOH3BOJIGHEIC JABHKCHHS YKA3aHHOTO JIHLA.
3.1.8 Ilpu obuenun c JIHLOM, HMEIOMM HApYLIEHHE ClyXa, HeOOXOANMO NPHB/ICYs BHAMAHHE
YKA3aHHOTO JIMI@ JBHXKEHHEM DPyKH. B nporecce auanora ¢ yKa3aHHBIM JIHIOM PEKOMEHIYETCS

CMOTPETh NpPAMO B IJa3a, TOBOPHTH MAKCHMAJILHO YETKO, BHATHO IPOH3HOCHTH OKOHYAHHS CJIOB,
HPEUIOTH ¥ MECTOUMEHHS.

4. Oco6eHHOCTH B3AHMOJCHCTBHS ¢ PAIHYHLIME IPYIIIAMH HHBAJHIOB H JIHIL ¢
OrpaHHYEeHHBIMH BO3MOKHOCTAMH 3/I0POBLSI
4.1 Jluua, MCHBITHIBAIOIIHE TPYAHOCTH NpH nepeaBrkennn. COTPyAHHKA OOA3AHBI BCTPETHTH,
BEHJIMBO OOBACHHTB, I'Ie HAXOAMTCA HYXHBIH 00BEeKT MHBAMHAY, YOSIHTHCS B JOCTYNMHOCTH
OpoXojia, KyJa CIeAyeT Nepe/IBUrarhesl. 3anpemaercs NpHKAcaThes K WHBANHIHON KOJLICKE M
MEHATH ee MecTonoloKeHne 6e3 cornacus uupamaa win auna ¢ OB3. TIpn OTKPEITHH TSDKETRIX
JBEpei, NpH MNEpe/BIKEHHH 110 MapKeTy WJIH KOBPaM PEKOMEHJYETCS INpPEe/UIOKHTH TOMOIIL




HHBATANY Wi Jymuy ¢ OB3, nome3yiomemycs HHBATHAHON KOMACKON WM KOCTBUIAMH.
CoTpynHHKH JOJDKHBI NOMHHTb, 9TO MHBATHIHBIC KOJSCKH 6sICTPO HAGHPAIOT CKOPOCTH, H

HEOXXHIAHHBIC pe3KHue TIOBOPOTBI H TONYKH MOTYT IIPHBECTH K IOTEPE paBHOBECHA H
ONMPOKHIBIBAHHIO HHBATHIHOM KOJISCKH.

4.2 Jluna, MCMBITHIBAIOMME 3aTPYAHERHs B peyn. COTPYJHMKH JOJUKHBI TOBOPATH C JAHHOM
TPYNNOH JIHI| CHIOKOHHO, TEPNeNHBO, APYKEMOGHO H He MOJIABATECA HA BO3MOKHBIE PEUeBbIE
TMPOBOKAWMH. 3anpemaercs nepeGuBaTh, MONPaBIATH IAHHOE JMIO # (HJIH) JI0roBapHBaTh (pasy 3a
HHM. 'OBOPHTS CrieZyeT TONBKO TOT/Ia, KOr/ia coBece IHUK 3aKOHYHII (hopMyIIHpOBaTE CBOIO MBICIIB.
Ilpu pasroBope pekoMenpyercss cMOTpeTh B JIMIO cobeceIHHKY, MOANEPHKABATE BH3YalTbHBIA
KOHTaKT. B Gecenie crapatbest 3a1aBath BOIpPOCH!, KOTOPhIE TPeGYIOT KOPOTKHX OTBETOB HJIH KHBKA
TOJIOBBI, MOATBEPXKIAAIOMMX, YTO HH(POPMAIHS BOCIIPHHSATA M OCMBICIeHHA. B ciyvae ecin dpasa
HE TOHATHA, PEKOMEHJyeTCs MNONpOCUTh cobeceanuka MOBTOPHTE ee. CoTpyiHHKH 0OA3aHbI
NIOMHHTB, YTO HEJIb3s IBITATLCA YCKOPATH Pa3roBop, TAK Kak JIMILY ¢ HApyIIeHHAMH pedn Tpedyercs
Gonbmee KomuuecTBO BpeMeHH WA (OPMHpOBaHMA BhICKalbiBaHMA. Cleayer GLITH IOTOBEIM K
TOMY, YTO Pa3sroBOp € YKa3aHHBIM JIHLIOM 3aiiMeT Gosbine Bpemenn. [Ipn BO3HHKHOBEHHH npobieM
B YCTHOM OOIIECHHH HEOOXOMMO IIPEUIOKHUTH HCIIOIB30BaTh JAPYroi cnocof obimeHnA: B3pOCIoMY,
nocetusmeMy OV - manmcarh, HaneyaTath; peGeHKY - 10Ka3aTh KECTAMH.
4.3 Jluna ¢ 3a1epXKo# B pa3BUTHM ¥ npobGiemMamu obmenus. B pasrosope ¢ AaHHOH rpynmoH M
HeoGXOIMMO MCIIONB30BATh JOCTYIHBIN S3BIK, BHIPAKATHCA TOYHO M B PAMKax TEMBI pasroBopa.
HN36eraTh CI0BECHBIX IITAMIIOB M 00Pa3HBIX BEIPAKEHHMM, €CITH TONBKO HET TOYHOM YBEPEHHOCTH B
TOM, 4TO cobecelHHK ¢ HUMH 3HaKoM. ClieayeT HCXOAMTH M3 TOrO, YTO JHIO C 3aJepKKOH B
Pa3BHTHH HMMEET JKH3HCHHBIX ONBIT, KaKk W Jnobo#t apyrod B3pociasii wesnoBek. Heobxommmo
NOMHHTB, YTO JIMLA C 3aJIePXKKOM B Pa3BHTHH ACECIOCOOHBI H MOTYT IOIMHCHIBATH JOKYMEHTEL,
JIaBaTh COrJIacCHe Ha MeAHIMHCKYIO IIOMOIIb H T.H.
4.4 Jluna, mMelomue HapymeHue 3penus. Ilpu oOmeHHH ¢ JAHHON TIpPYNIOH JHI Clexyer
MOMHHTB, 9TO HapylIeHHe 3pEeHHs HMeeT MHoro creneneil. [lomHoCTBIO ciienmbIx monelt Beero
oxosio 10%, oCTabHEIE MMEIOT OCTATOYHOE 3PEHHE, MOTYT Pa3IHdaTh CBET H TeHb, HHOTJA LBET H
ouepTaHus mpeaMmera. Y omHuX cnaboe mepHdepHYEcKoe 3peHHe, y ApPYrHX ciaboe mpaMoe mpH
xopomeM neprdepuiyeckoM. [laHHbIE KPUTEpHH B 00S3aTEbHOM IOPSIAKE HANO BHIACHHTH Y
cobecelHHKa HJIM CONMpPOBOXKAAIOIIEr0 €ro JMIa H y4ATeBaTh npH oOmenwuH. Ilpu BcTpeue ¢
JIMIOM, HMMEIONIMM HapyIIeHHEe 3pEeHHS, COTPYAHHK IO/DKEH IMONPHBETCTBOBATE €r0 MEPBEIM,
Ha3BaB ce0s, a TaloKe BCEX MPHCYTCTBYIOLIMX JIHMIL. B nepsyio odepens peKOMEHIYETCs COPOCHTH
JIMLO C HAapyIIEHHEM 3pEeHHs, KyJa OH CeyeT, HyXKHa JIH eMy IIOMOIb, B KaKOH Mepe, a B clrydae
[OJIOKHTEILHOIO OTBETa MOMO4YL eMy. Ilpeanaras nomompb, ClIEAYeT HANpaBisTh JHIO C
HapylleHHeM 3PEHHS OCTOPOXHO, He CAABiuBas ero pyky. CompoBoxias JIHIO ¢ HapyIIeHHSMH
3peHHsl, COTPYAHHK JIOJLKEH Nepensurarhess Ha oOnexTe OV Ge3 peskux NBIKEHWH, HE Nenarth
pbIBKOB. EC/IH JIMII0 ¢ HAapyIIEeHHEeM 3pEeHHUs OTKA3AN0Ch OT MOMOIH B COMPOBOMNKIEHHH MO 00BEKTY
QV, 1pH 3TOM COTPY/IHHK 3aMETHJI, YTO YKa3aHHOE U0 cOMITOCH ¢ MapIupyTa, COTPYIHAK 00s3aH
NOJIOWTH W TOMOYE JIMITY BBIOpAaThCs Ha HY:KHBIH nyTh. JUis OpHEHTALMH JIHUA ¢ HApyIICHHEM
speaus Ha obwexre OY HEOOXOMMMO KPATKO OMHCATH MECTOHAXOXKJICHHE, XapaKTepH3OBATH
PacCTOAHHE [0 ONpEJIE/EHHBIX INPEJAMETOB; CBOCBPEMEHHO MNpPEAYNPENHTH O MPENATCTBHIX:
CTYNeHsX, HU3KHX NPHTONOKAX, Tpy6ax M T.1. Ecim COTpYHHK npeyiaraer JIHIY ¢ HapylIeHHeM
3peHHsl IIPHCECTH, ClIEJlyeT HANPABHUThH PYKY JAHHOIO JIMIIA HA CIHHKY CTYJa WM TOJUIOKOTHHK,
[pr HEOOXOMMMOCTH 3aYMTHIBAHMA JIMIy C HApYIICHHEM 3peHHs Kakoi-mubo wuudopmamuu
cHayana cieyer Npeaynpe/HTh JanHoe auio 06 9ToM. Ynrats HE0OX0AHMO BCE, BO3/ICPXKABIIHCEH
OT KOMMEHTAPHEB: HA3BaHHE, JAThl, TEKCT JIOKYMEHTA - OT 3aroJIOBKa JI0 KOHIA, HE NMPOMyCKaTh
peaKo yrnoTpebisieMbie MM MexyHapoHbie cioBa. [TpH uTeHnH Kakoro-1ubo A0KyMeHTa JHILy ¢
HapyIIEHHEM 3peHHs PEKOMEH/lyeTcs JUiA yOe MTeIbHOCTH [IaTh My A0KYMEHT B pykH. Ecin muo
C HapymeHHEeM 3peHHs JOJUKeH MOIMCaTh JIOKYMEHT, CiaeayeT B O0A3aTeNbHOM MOpsAKe
IPOYKTATE JIOKYMEHT BCIYX JIAHHOMY JIHILY, IPH HEOOXOMMOCTH JUIS TIOJIHOTO BOCHIPHSTHS TEKCTa
HOBTOPHTE €ro. MHBAHAHOCTE He 0CBOGOXIACT JIHIIO C HAPYILIECHHEM 3PEHHS OT OTBETCTBEHHOCTH,
00yCIOBJIEHHON JIOKYMEHTOM.




4.5 Jluua, uMerone Hapymenne ciayxa. [Ipu obmerny ¢ anHO#M rpynmoii ML cieIyeT NOMHHTS,
YTO CYIIECTBYET HECKOJIBKO THIIOB M CTEIEHEH IIIyXOThI, YTO BJIeYeT 3a coboi HECKOIBKO Crioco6oB
o0mEeHust C JMIAaMH C HapymeHHeM ciyxa. JlaHHele KpHTepHH B 06S3aTe/BHOM TOPAIKE HAIO0
BBISICHUTh Y cOOECeJIHMKa WM CONPOBOX/AIOMErO €ro JMIAa M yudThBaTh npu obmennd. B
TIPOIIECCE TUANOra C JIMIIOM ¢ HapYIEHHEM ClIyXa ClIeyeT CMOTPETh IIpsAMo Ha Hero. He 3aTeMHATH
JIHII0, HE 3aTOPAXKMBATH €I'0 PYKaMH, BOJIOCAMH MJIM KAKUMH-TO IpeaiveTamy. JIHLo ¢ HapyIIeHHEM
CllyXa JIOJDKHO MMETh BO3MOXKHOCTh CIIEIMTh 3a BHIpAXEHHEM JHua Ccobece/HuKa. Jlnsa
NPUBJICYCHUS BHUMAHHS JIAIA C HApYIIEHHEM ClyXa ClelyeT Ha3BaTh €ro no HMCHH. Ecin oTBeTa
HET, MOXHO CIIErKa TPOHYTb 4eloBeKa HITH e ToMaxaTh pykoi. IIpu obmenn: roBopuTE CICIyeT
MAKCHMATBHO YeTKO APTHKY/IMPYS M 3aMe/UIAA CBOM TEMI Pedd, BHATHO IPOH3HOCHTH OKOHYAHHA
CIIOB, NpPEJIOTH ¥ MECTOMMEHMsS, TaK KaK JlaHHag rpynna JHIl HCHBEITHIBACT 3HAYHTETbHEIE
3aTpPY/HEHUS] B BOCIPHATHH OTACNBHBIX 3BYKOB. B jmanore MCHOIB30BaTh MPOCTHIC ¢passl H
w36eraTh HECYIIECTBEHHBIX CJIOB, NpH HEOGXOMMOCTH mepedpasnpoBaTh coobmeHue ¢
HCIIONB30BaHKeM 6oJiee IMPOCTHIX CHHOHHMOB, €C/TH COGECeHHK HE MOHAT undopmammio. Ecm
COTPYIHHK coobmaeT uH(OpMaIHIo, KoTopas BKmodaeT B cebi CIOKHBIN TepMHH, PEKOMEHIYETCA
JN8 BOCTPHATHS JMIOM C HApyNICHHEM CIyXa Hamucath ee, Wi JOHECTH mobeM APYTHM
croco6oM, HO TaK, 4ToGbl 0Ha 6sUTa TouHO noHsTa. ITpH pabote ¢ JIaHHO# IPYTIIOHA JIAI BO3MOKHO
HCIONB30BATS S3BIK JKECTOB, BHIPAKEHHE JMIA M TENOIBWKEHWA [UIA NOACHCHHA CMEBICIA
cka3anoro. Ecimm ofmenne NMpOMCXOJUT yepe3 CypAONepeBOMHKa, HEOoOXO0IAMO TIOMHHUTB, YTO
0GpaIATECs HAZIO HEMOCPE/ICTBEHHO K COBECe/IHAKY, & HE K NIEPEBOMTHKY

C HHCTpYKIIHEH 03HAKOMIIEH (a):
Jlara [Tommuch PacumdpoBKa OJIHCH
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/lO/KHOCTHAS HHCTPYKIHS MEarora B YACTH 0fecnedenus JOCTYITHOCTH
00BEKTOB M yCIyr HHBATHIAM, 2 TAKKE OKaIaHMS WM OMOIIH

1. O6mue nosoxenns

1.1 Hacrosmas wHCTpykuma paspaGotana mis MBOY COII Ne 17 (manee - OVY) mpu

TIPCAOCTABNCHAR YCIYT HHBAIH/AM (WHBIM KaTEropUsiM MaTOMOGHIIBHBIX rpaxiaH).

1.2 Mnctpykums paspaGoTana B COOTBETCTBHHM © DenepanbabiM 3akoHoM oT 1 aexabpa 2014 roga

Ne 419-®3 «O BHecenum wu3meHenuii B OTJICNIbHLIE 3aKOHOJATENIbHLIE aKThl PoccHickon

Denepauun N0 BONPOCaM CONMANBHOIN 3aIMTHI HHBAIHIOB B CBAIM C patudpuxanmesr Konsenuuu o

TIpaBaX HHBATHIOBY.

1.3 MuBamun - nuuo, kotopoe nmeet HapyIIEHHE 3JI0POBbA CO CTOMKMM paccTpoifcTBoM (yHKItHi

Opranm3Ma, o6ycloBIIeHHOE 3260 1eBAHIAMH, MOCTECTBHAMH TPaBM HIH JeeKTaMH, IPHBOJIALIEE

K OTPaHHYCHHIO JXKH3HEACATENBHOCTH M BBI3LIBAIONIEE HEOOXOMAMMOCTD €ro CONMATLHOMN 3alHTED).

ManomoGuinbnsle  rpaxnane (M) - 910 momM MCHBITHIBAIOIIME 3aTpYIHEHHA TIPH

CaMOCTOSTE/ILHOM MEPe/IBIKCHAH, TMONYYCHHH YCIIYTH, HEoOXOMMMOM uHGOPMALMK WM [pH

OPHCHTHPOBAHHH B IPOCTPAHCTBE (TMOJM-1 BPEMEHHBIM HapyIICHHEM 30pOBBA, bepemennsie

KEHUIHHEL, JIOIH CTapIIHX BO3PACTOB, MOH C ACTCKAMM KOIACKAMH H T.11.).

1.4 Hacrosmas Urctpykums paspaGoTana B uensx:

1.4.1. Hemomyctmocts muckpumunamuu 8 OY mo NIpH3HAKy HMHBAIHIHOCTH, TO €CTh Moboe
PA3NHYHE, HCKIIOYCHHE MM OrpaHMYEHHE 110 NMPHYHHE WHBAIMAHOCTH, NEIBIO THOO
PE3YNBTATOM KOTODBIX SBJACTCS YMAICHHE WIH OTPHIAHME NPHIHAHUSA, PEATHIANNA HIIH
OCYIECTR/ICHHA HApaBHE C JPYTHMM BCEX TapaHTHPOBaHHBIX B Poccmiickoit Mesepammu
IpaB ¥ CBOGOJ HeNOBEKa M IPaX/IAHMHA B MOTHTHYECKOI, 9KOHOMHYECKOH, COLHMATLHON,
KYJIETYPHOH, IPaKIaHCKOM WM Mo6oi HHOM 061acTu.

1.42. Peanusauuy npaB BOCIHTAHHMKA C OrpaHMYCHHBEIMH BO3MOXHOCTAMH 3I0POBBA Ha
noyyyente o6pa3oBaHHA U BOCIIHTAHASA ¥ COLMANBHOMN aNanTalHy B yenoBusax QV.

1.5 Hacroamas MHCTpykuus o6s3aTensHa [UIs HCIIONHEHHS BCEMK cotpyaHukamu OV.

2. JomxuocTHbIe 06S3aHHOCTH Neaarora

2.1. Tlenaror BRINOJHSAET CIIEAYIOMME IOIDKHOCTHBIE OOA3AHHOCTH:

2.1.1 Oka3blBaeT MHBATHAAM TOMOLLb, HEOOXOMMMYIO JUISl MONYYCHHS B JOCTYITHOH U1 HHX
dopme mudopManmm o npaBmiax npeOCTABICHHS ycinyru (ycnmyr), B TOM uHene 06
o(opMIIeHHH HEOGXOMMMBIX LISl MONYYEHHS yCyrn (yciyr) JAOKYMEHTOB, O COBEpIIEHHH
MMH JAPYTHX HEOOXO/IMMBIX JUISL 9TOr0 JeHCTRHiL.

2.1.2 Totosur mndopmaumio, oGLABIEHHS, MHCTPYKIHH O rpapuxke paGorel xabumera, u
pasMeIacT MX Ha WHOOPMAUMOHHOM CTEHJEC, APYrHX WHGMOPMAIMOHHBIX ycTpoitcTax
YUPeKJICHHS, C yIeTOM TpeOOBAHHMH IOCTYHOCTH VISt MHBATH/IOB,

2.1.3 Ilpeacrasnser nuGopMaLHIO U1 OATOTOBKH OGBABICHMIL, HHCTPYKUHH, HRdopmanuu o
rpaduxe paboter cnenmanucra (kabunera), 0 IPABKIAX OKA3AHMS YCIYT, HHBIX JOKYMEHTOB,
BRITIOJIHEHHEIX peitbedHo-ToueuHbIM wphdTom Bpaiins i na konTpacTHOM BoHe, a Tawke ¢
HCIIOJIB30BAHHEM HHBLIX Cr1oco6oB ayGiuposaHus.

2.1.4 Ilpepocrasnser muBammaaM Gecnnatno unopmanmio B JoctynHoit dopme (¢ yuerom
CTOHKHX paccTpoicTs (yHkumi oprannima) o6 ux npasax M 06A3AHHOCTAX, BHIAX yeuyT,
CpOKax, NOPA/IKE U YCIIOBHAX JA0CTYIHOCTH HX MPEIOCTAB/ICHHS,

2.2, Oka3pIBacT yCNYrH MHBAIMAAM B PasTHYHBIX (opmax (B ciydae HeoOXOAMMOCTH M

BO3MOXKHOCTH), B TOM 9HC/IE C JOCTARKOH YCIYTH HA IOM, K MeCTy npeGhIBAHHS MHBATHIA, B
JUACTAHIHOHHOM (hopmare.

UL IVNL



» IOJIB30BaHMH HMEIOMKMCH B 110, A3JIENICHHUH (Kabur
1€T€) O
BCMIOMOraTenbHEIMA ycTpokcTBamu., e ( ) GopynomHeM X

2.4. Ocymecteaser IOPH  OKa3saH
CYPAONEPEBO YUK
2.5. Cocrasnsier
oSopynosannewm,

HH  yCIyrd, mpH Heo6XoMMMOCTH,  BBI3OB (n  jomyck)
a, mdmocypnonepeaomxa, corm

POBOXAAIONIMX JIHI] H TOMOLIHUKOB.

3asBKH (TpeGoBanus) na OCHAINCHHE NOApa3/e/IeHHs (xabuneTa) HEOGXOAUMBIM
AANTHBHBIE) YCTPOHCTBA, a TaKke CpeacTBa

HWHGOPMUPOBAHHS, B Tom 4Hcie ny6muposanus :

HaJmMce, 3nakoB

3BYKOBOH M 3pHTeNBHON MHbOpMammy, a Tawke
Fomm M HHOH TEeKCTOBOW W rpaduueckoit HHDOPMAIMK 3HAKAMH, BEINOTHEHHEIMH

AN COTIPOBOXKICHHA K MECTYy NpeOCTaBeHHS
YCIyrH ¥ oGparHo, a TakKe okazanus HHOM noMomwm uHBaTHIY NPH NEpEMELLCHHH 110 06BEKTY.

3. Obmue npaBana yrukera NpH O0IMEHNN ¢ HHBATHAAMH U JTHIAMY ¢ OrpaHHYEHHBLIMH
BO3MOKHOCTAMH 3/10POBBSH

STHKETA NPH OOIICHAH C yKa3aHHbLIMH
3.1.1 TIlpm PasroBope ¢ WHBAIHIAOM
HEMY, @ HE K CONpPOBOXJIOmEMY,

HHBIHAOM AH uoM ¢ OB3 peko

KaTCTOPHAMH JHIL B 3aBHCHMOCTH OT KOHKPETHOMK CHTYaLHH:
HiH suoM ¢ OB3 obpamarscs cnenyer HETOCPEICTBEHHO K
KOTOPLIH MPHCYTCTBYET IPH PasroBope. Ilpu 3HaKOMCTBE C
MCH/TYeTCS II0XKaTh EMY PYKY, PacloNOKHTS K cebe.

3.12 TIlpm BCTPEYE CO CIIETBIM MK CIabOBMISIMM JIMLIOM, HeOOXOAUMO Ha3BaTh cebd u $110)'497 5.4
MPHCYTCTBYIOMMX Jonel. [Ipu npopenenun obmeit Gecenbl CllenyeT MosCHATL, K KOMY B JaHHEIX
MOMEHT 00pallen pa3roBop, ¥ Ha3biBaTh cels.

3.1.3  Ecmu uaBamuny win many ¢ OB3 npepnaraercs nomoms, PEKOMEHIYETCA NONOKAATS, MOKa
YKa3aHHOE JIMUO €€ NMPHMET WM OTKAKETCA OT MOMOLIM,

CIIPOCHTB, YTO H KaK JENaTh JUIsSl OKA3aHHS TOMOIITH.
3.1.4 OG6pamarscs x MHBATHAY W juny ¢ OB3 pexomenmyercs: k pefenky no umenw,
B3POCNIOMY 9Y€JIOBEKY: 10 MMEHH-OTYECTBY U Ha «Bhry.

3.1.5 Tlpu pasroBope ¢ HHBAIHIOM HIH JHLOM C OB3, ucnEITHIBaIOIMM TPYIHOCTH B 06meHNH,

HEOOXO/IMMO BHUMATENBHO CHIyINATh €ro, GHITH TEPHETUBBIM M KIATH, KOr/la YKa3aHHOE JTAI0
CaMOCTOATE/IbHO 3aKOHYHT (pasy.

a B Clly4ae NOJIOXHTEIBHOrO OTBETa

3.1.6 Tlpu OGIIEHAH C IAIIOM ¢ HAPYIIEHAAMH OMOPHO-/IBHIAaTEJIbHOIO ANMAapPATa, MOMb3YIONHMCS
MHBAIMIHOH KOJIACKOW WIM KOCTBUIIMH, PACIIONAraThCA CIEAYeT HA ONHOM 3PHTEJILHOM YPOBHE
HIIHM Cpa3y B HAYaJIe pasroBOpa CECTh NPAMO NEpesl HHM.

3.1.7 CoTpynHHKM HE JOIDKHBI [IPH PA3roBOpE ¢ HHBATHAOM HIH MHIoM ¢ OB3 ¢ THIICPKHHE3AMH
(MaToNOruyeckue BHE3ANHO BOHUKAIONIHE HENMPOH3IBOJBHLIC ABKEHHS B PA3IHYHLIX Tpymmax
MBIIMIL) PEArHpOBATh Ha HENPOH3IBOJIBHBIC ABHKCHUA YKA3AHHOTO JIHIA.

3.1.8 Ilpu of6meHHn ¢ JIMIIOM, HMEIOIAM HAPYLICHHE CIYXa, HEOGXOIHMO NIPHBJIEYL BHHMAHHE
YKa3aHHOTO JiMIa JBHXKCHHEM pyku. B mpouecce auanora ¢ yKasaHHEIM JHIOM PEKOMEHIyETCS

CMOTPETD IIPAMO B IJla3a, roBOPHTE MAKCHMAJIBHO YE€TKO, BHATHO NPOH3HOCHTH OKOHYAHHS CIIOB,
NpeuIord 1 MECTOMMCHHA,

4. OcoGennocTH B3aUMOACHCTBHS ¢ PALTHIHBIMH FPYNNAME HABAIHIOB M JIHI ¢
OrpaHHYCHHBIMH BO3MOAKHOCTSIMH 3/10POBhA
4.1 Jluna, MCHBITHIBAIOMME TPYAHOCTH NpH nepeasikenud. COTPYAHHKH OGS3aHBI BCTPETHTE,
BEKJIMBO OOBACHHTH, IJi€ HAXOMMTCS HYXKHBIH OOBeKT MHBAIMIY, YOEAHTHCH B JOCTYNHOCTH
npoxoja, Kyjaa clelyer NEepelBHraThCs. 3anperaercs NMPHKAcaThes K HHBATHIAHON KOJMSCKEe W
MEHATHL €€ MeCTonojiokenne 6e3 cornacus wupamuaa wim muna ¢ OB3. TIpi OTKPEITHH TsOKENLIX
JiBepeH, NpH IEPeJIBHKECHHH 110 MApKETy HIH KOBPAM pPEKOMEHAYeTCA NPEeUIONKHTH MOMOLIH



VHBAHAY WM qmuy ¢ OB3, mnons3yiomemycs WHBANMIHONH KOMNSCKOM WM KOCTHUIAMA.
CoTpyNHMKH JO/DKHBI TOMHWMTB, YTO WHBATHIHBIC KOJSNCKH GpicTpo HabMpalOT CKOPOCTH, H

HECOXUJaHHBIE pE3KHE MOBOPOTBI M TONYKH MOTYT INPHBECTH K IOTEPEC paBHOBECHA H
ONPOKHUIBIBAHUIO MHBAIMIHON KOJISICKH.

4.2 Jluima, wenbITHIBaIOmMME 3aTpyaHenus B peun. COTpYAHHKH AOJDKHEI I'OBOPHTH C JAHHOM
TPYNTION JMI{ CTIOKOMHO, TEeprenuBo, ApYXemoOHO ¥ He MOANaBaThCd Ha BO3MOXHBIE peYeBbIe
TIPOBOKAIMHA. 3anpemmaercs nepebuBaTh, NONPABATH JAHHOE IO | (MIIH) IOTOBApHBaTh (pasy 3a
HUM. I'OBODHTS ClIe/yeT TOMBKO TOr/Ia, KOTr/a COBECEIHUK 3aKORYHJI (opmypoBaTh CBOIO MBICIIB.
IIpu pasroBope peKOMEHAYeTCA CMOTPETh B JIMLO cobece/IHuKy, NOJIEPKUBATh BH3YaIbHbIHA
KOHTAKT. B Gecente crapatbes 3azaBath BONPOCH!, KOTOphie TPeGYIOT KOPOTKHX OTBETOB HITH KHBKA
TOJIOBBI, NOATBEPXKAAIOLUIMX, YTO HH(OPMaNKs BOCIPUHATA U OCMBICIeHHa. B ciydae ecnn ¢pasa
HE TIOHATHA, PEKOMEHMIYeTCs MOonpocuth cobecemnuka MmoBToputh ee. CoTpyaHHKH 00g3aHBI
TIOMHHTb, YTO HEJNb35 NBITATHCH YCKOPATH Pa3roBOp, TaK KaK JIMILY C HApyIIEHHAMH pedr TpebyeTcs
Gornbluee KONMYECTBO BpeMeHH st (OPMUPOBAHMA BhicKasbiBanms. ClieyeT GBITH FOTOBBIM K
TOMY, YTO Pa3roBOP C yKa3aHHbLIM JIMLOM 3aiiMeT Gonblie BpeMeHH. [Ipi BO3HHKHOBEHHH npobiieM
B YCTHOM O6menun HeoOX0MMO NPEUIOKHUTE UCTIONB30BATE APYTOM Coco6 OBIEHH: B3pOCIOMY,
nocerusmemy OV - HanucaTh, HaneyaTaTh; pebeHKy - 10Ka3aTh HKECTaMH.
4.3 Jluna ¢ 3aepxKoil B pa3BUTHH W npobaemamu obmenus. B pasropope ¢ anHo# rpymmoi i
HEOOXOMMMO MCTIONB30BATh JIOCTYNHENA A3BIK, BHIPAKATHCA TOYHO M B PaMKax TeMbl Pa3roBOpa.
W3berats cOBECHEIX MITAMIIOB H 0Gpa3HbIX BHIPAKEHHH, ECITH TONLKO HET TOYHOH YBEPEHHOCTH B
TOM, 9YTO cobecemHMK ¢ HEMH 3HakoM. ClefyeT MCXOAMTHL W3 TOTO, 9TO JIHMIO C 3AIEPAKOH B
Pa3BATHH HMEET JXH3HCHHBIA ONBIT, Kak W Joboi apyroit Bipocneii wenosek. Heobxommmo
TIOMHHTb, YTO JIMI@ C 3aJCPXXKOH B PA3BHTHM J€eCrOCOOHBI H MOTYT IOIMHCHIBATE JOKYMEHTEL,
JIaBaTh COTIACHE Ha MEMIMHCKYIO IIOMONIb H T.J.
4.4 Jluna, umelomue Hapymenue 3penus. [Ipu oOmEHMH ¢ HAHHON TIpYNmoOH JHMI CchaeayeT
[IOMHHUTbH, YTO HapyNICHHE 3PEHHS MMEEeT MHOro cremeHedl. [ToNHOCTBIO ClemMBIX MHoAei Bcero
0k010 10%, ocTanbHEIE HMEIOT OCTATOYHOE 3PEHHE, MOTYT pa3jiiyarh CBET H TCHb, HHOTJA LBET H
oJyepTaHus mpeaMera. Y opuux cnaboe nmepudepuueckoe 3peHHe, y Apyrux cnaboe mpsMoe mpH
xopomem nepudepudeckoMm. JlaHHBIE KpUTepUHM B 00A3aTENHHOM MOPSAKE HANO BHIACHHTH Y
cofecelHMKa WIH CONPOBOXNAIONIEr0 €ro JMIa M YYHTHIBaTh NpH obOmenun. IIpu BeTpede c
JIALOM, HMEIOIMM HApyIICHHE 3PCHUs, COTPYAHHK JO/DKSH [OIpPHBETCTBOBATE €r0 NEPBEIM,
Ha3BaB ces, a TakKe BCeX MPHCYTCTBYIONMX JHL. B mepsyio ouepelh peKOMEHIyeTCs CIIPOCHTE
JIALO C HApYIICHHEM 3pPEHHs, KyZia OH CIIe/yeT, Hy)KHA JIH eMy NOMOIIb, B KaKo¥H Mepe, a B ciiydae
INOJIOKHATENHHOrO OTBeTa MoMoub eMy. [Ipemmaras noMmoms, ClaexyeT HANpPaBIATH JHIO C
HapyLICHHEM 3PEHHsl OCTOPOXHO, He CaBNHBas ero pyky. ConpoBoXaas JHIO ¢ HApYIICHHSMH
3pEHHs, COTPYAHHK JIOJDKEH TepenBurarhcsi Ha obbekre OV Ge3 pe3kux ABHXKCHHI, He Zenarsb
puIBKOB. ECIIM JIHIO ¢ HAPYIICHHEM 3PeHHMst OTKA3aI0Ch OT MOMOIIH B COINPOBOXKICHHH IO 0OBEKTY
OV, npH 5TOM COTPYAHHMK 3aMETHJ1, UTO YKA3aHHOE JIMIL0 COMIOCH C MApUIPYTa, COTPYAHHK 00s3aH
HOJIOWTH M TOMOYB JIMIY BEIOPATHCA HA HYXKHBIH MyTh. JUISt OPHEHTAUMH JIHLA C HAPYLICHHEM
3peHns Ha o6bekre OV HEOOXOAMMO KpaTKoO ONMCATH MECTOHAXOWKIACHHE, XApAKTEPH30BATh
PACCTOSHME /IO ONpECNCHHBIX TNPEJIMETOB; CBOCBPEMEHHO [MPEAYNPEAHT: O MPENATCTBHAX:
CTyNEHsX, HU3KHX NPHTONOKAX, TpyOax u T.1. ECIH COTPYAHMK NpeutaraeT JIMIYY ¢ HapyIIeHHEeM
3pEHUA NPUCECTh, CIIE/lyeT HANPABHTL PYKY JAHHOIO JHUA HA CHHHKY CTYNA WIH NOIOKOTHHK.
Ilpt HeoOXOAMMOCTH 3aYMTHIBAHMS JIMIy C HapymIeHHeM 3peHHs Kakoi-mibo HHpopMaumu
CHAYaIa CleIyeT NPeAyNpeuTh JaHHoe JHIo 06 9ToM. YuTarh HEOOXOIHMO BCe, BO3JICPXKABIIHCH
OT KOMMCHTApHEB: HA3BAHHE, J1aThl, TCKCT AOKYMEHTA - OT 3aroJioBKa 210 KOHIA, HE NPOMyCKaTh
penKo ynorpebsemMble WiH MeXIyHapojHble cosa. [Ipu uTenun kakoro-mbo J0KyMeHTa Ly ¢
HAPYILICHUEM 3PEHHs PEKOMEHYETCs IS YOCMTENbHOCTH IaTh €My A0KYMEHT B pyKkd. Eciu suuo
C HapyLICHHEM 3pCHHA JOJDKEH IOANHCaTh JOKYMCHT, CICAYyeT B oOs3aTebHOM nopaake
IIPOYHTATL JOKYMEHT BCJIYX JaHHOMY JIHILY, IIPH HGOGXOJIMMOCTH JUIS TTIOJTHOIO BOCHPHATHS TEKCTA

NOBTOPHUTH €ro. MHBAIMAHOCTH He 0CBOOOXK/IACT JIMIO C HAPYIIEHHEM 3PEHHS OT OTBETCTBEHHOCTH,
06YCIIOBICHHOM JOKYMEHTOM.
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4.5 Jhuna, mMeromue HapymeHue ciyxa. [Ipu ofmenun ¢ JaHHOM rpymnoi M1l CieyeT NOMHHTB,
HTO CYIECTBYET HECKOIBKO THIIOB M CTENEHEH IIyXOTHI, 4TO BIeYeT 3a c060# HEeCKOMBKO Croco6oB
ofmenus ¢ mMnaMm ¢ HapymenmeM ciyxa. JIaHHBIC KPHTEDHH B 00S3aTEIHLHOM MOPAAKE HAO
BBIACHHTB Yy coOeceHHKA WM CONMPOBOX/AIOMEro €ro Juila W Y4YMTHIBATH Ipu oOmenuH. B
TIPOLIECCe MHANOTa ¢ JTHIIOM C HApYIIEHHEM CllyXa CIeAYeT CMOTPETh NpAMO Ha Hero. He 3aTeMHATE
JMIO, HE 3arOPAXHBATh €10 PyKaMH, BOJIOCAMH HJIM KaKHMHU-TO MpeaMeTaMu. JIMIO ¢ HapyIIeHHEM
CllyXa MODKHO HWMETh BO3MOXKHOCTh CHCIMTh 3a BHIpaXeHHeM JHua cobecemnuka. Jlnd
TIPHBIICUCHUs BHHMAHHS JIHIA C HAPYIICHHEM CITyXa Clie/lyeT Ha3BaTh ero no uMend. Ecia oTeeta
HET, MOXHO CJIeTKa TPOHYTh YeNOBEKa MM XKe romaxarh pykoit. [Ipu obuieHH#E roBOpHTE CIEAYET
MaKCHMAIBHO YETKO apTHKYJIUPYs M 3aMeJUISs CBOM TEMIl PEeYH, BHATHO MPOU3HOCHTH OKOHYAHHUA
CNIOB, NPEAJIOTH ¥ MECTOMMEHHs, TaK KaK JaHHas Ipynna JMI[ HMCHBITHIBAET 3HAYHTEIBHBIC
3aTPYJHEHUS B BOCTIPHATHH OTACNBHBIX 3BYKOB. B jmManore MCmonb30BaTh MpocTsie (pasel H
u30eraTh HECYIIECTBEHHBIX CIIOB, NpH HeoGXoauMocTd mepedpasupopars coobumeHne ¢
HCIIO/B30BaHAEM GoNee MPOCTHIX CHHOHMMOB, eciu cobecesuk He nosan uupopmarmo. Ecm
COTPYJHHK coobmaer nHpopManiio, KOTopast BKIIOYaeT B cebs CIOKHBIA TEPMHUH, PEKOMEHIYETCA
JUIS. BOCHDHSTHS JMIOM C HApYIIEHHEM CIIyXa HalKcath €€, WIA JOHECTH JHOOBIM APYIHM
cnocoboM, HO Tak, 9To6s! 0Ha Gbuta T04HO moHsATa. [Ipu paGoTe ¢ 1aHHOM IPYMIOHA JIHII BO3MOKHO
HCTIONB30BATh A3BIK JKECTOB, BBIDVKCHHE JHMIA W TEJIOABHIKCHHMS JUIA TOACHEHHA CMBICIA

ckaszannoro. Ecii obmienne npoMCXOQUT Yepe3 CypAONepeBOAYHKa, HEOOXOMMMO NIOMHHTB, YTO
ofpamarscs Hajlo HeMOCPEICTBEHHO K COOECETHUKY, a HE K IEPEBOTYHKY.

C uHCTpYKIMeH 03HaKOMIIEH (a):

Plara [Tonmuck PacumdpoBka NOAMHCH
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JIOJDKHOCTI'ISH HHCTPYKIHA 3aMECTHTE/INA JHPEKTOpa B ‘la&l'ﬁ »oﬁegneﬂcnﬁﬂ AOCTYIMHOCTH
00BEKTOB H YCayr HHBaJIHIaM, a TAKKe OKa3aHHA HM NOMOIIH

1. O6mue mo10KeHHs

1.1 Hacrosmass wuHCTpYKuMs paspaborana mms MBOY COII Nel7 (ganee - OVY) npm

NIPE/IOCTABJIEHHH YCIIYyT HHBAIMIAM (HHBIM KaTeropHsaM MaJIOMOOHIIBHBIX IpayKIaH).

1.2 HMuctpyknuus paspaborana B cootBeTcTBUH ¢ DeaepaibHbM 3akoHoM ot | aexabpa 2014 roxa

Ne 419-®3 «O BHeceHMH H3MEHEHHM B OTJEJbHBIE 3aKOHOJATENbHBIE aKTHl PoCCHHACKOH

Desiepanuu 110 BONPOCAM COLMAILHOM 3aIUTH MHBATHAOB B CBA3M C patudukauneh Konpenmun o

[IpaBax HHBAJHJIOBY.

1.3 MeBamup - 1MII0, KOTOPOE HMEET HAPYIIEHHE 3/I0POBbI CO CTOMKMM PaccTpOHCTBOM (yHKIHMH

opranu3Ma, o6ycIIoBIeHHOe 3a00/IeBAHUAMH, IIOC/IEICTBAAMH TPABM I AedeKTaMH, IPHBO/AIIEE

K OTpaHHYEHHIO JXH3HEEATCNHEHOCTH H BHI3BIBAIONIEe HEOOXOMMOCTE €ro COMHATLHON 3alIHTED.

ManomoGunensie  rpaxaane (M) - 93T0  JMIOAM  HMCHBITHIBAIOIIHE 3aTPyAHEHHA IIPH

CaMOCTOATENFHOM TNEPEABUIKCHHH, IOIYyYECHHH YCIYrH, HeoOXomumod HHGDOpMAMH HIH NpH

OPHEHTHPOBAHHH B MNpOCTpaHCTBe (JIFOJIM-JI BPEMEHHBIM HapyIIEHHEM 370pOBbdA, OepeMeHHEIE

JKCHIIAHEL, JIIOAH CTAPLIMX BO3PACTOB, JIOAHU C IETCKHMMH KOJISCKAMH H T.I1.).

1.4 Hacrosmas UHCcTpyKnus paspaboTana B uessix:

1.4.1. Henomycrumoctn auckpuMuHammu B OY 1o Npu3HAKy HHBAIHIHOCTH, TO €CTh Jnoboe
pasiuyhe, HMCKIIOYEHHE HJIM OrpaHHuYeHHe MO IpHYHHE HHBAIHIAHOCTH, lenbio JHGO
PE3YIbTaTOM KOTOPBIX SIBJIACTCA YMAJICHHE WM OTPHIAHHEC NPH3HAHHA, PCATH3ANWH HIH
OCYLIECTBJIIEHHS HapaBHE C JPYTMMH BCEeX rapaHTHPOBAaHHEIX B Poccuiickolt ®enepanuu
npaB H cBOOOJ 4YenoBeKa W IpaKJaHHHA B IOJHTHYECKOH, SKOHOMHYECKOMH, COMHAIBHOM,
KYJIBTYPHOM, IpaXkIaHCKOM HITH Mo60# HHOH o6nacTH.

1.4.2. Peanuzanuu npaB BOCIMHTAHHHKA € OlPAaHHYEHHEIMH BO3MOXHOCTSMH 37I0POBhS Ha
noydenne o0pa3oBaHUs M BOCIIHTAHHS H COLMANBHO# ananTan#y B ycnopusx OV.

1.5 Hacrosmas UacTpyknus obs3aTenbHa U HCIOMHEHHS BCeMH coTpyauHkamMu OV,

2. JomxHocrHbIE 00A3AHHOCTH 3AMECTHTEIS IHPEKTOPA

2.1. 3aMecTHTENb TUPEKTOPA BBINOTHACT CIACYIOIIHE AODKHOCTHEIE 00S3aHHOCTH:

2.1.1 OxazplBaeT MHBAIMJAM IOMOLIb, HEOOXOAHMYIO JUIS NOJMYYECHHS B NOCTYNHOH I HHX
(Gopme HH(pOpPMAUMH O NpaBHWJIAX INPENOCTABICHHS YCIYrH (ycayr), B TOM 4Heae of
o(OpMIICHHH HEOOXOMHMBIX JUIS MOJIYYEHHS YCIYrH (YCIyr) JOKYMEHTOB, O COBEPIICHHH
HMH JPYTHX HE0OXO0MMMBIX JUISL 9TOrO AEHCTBHI.

2.1.2 ToroBur uHpOpMaumio, OOBABICHHA, HHCTPYKIHH O rpapuxe paGorsl kabuHETa, H
pasMemaer uX Ha HHPOPMAIMOHHOM CTEHAE, APYrHX HHGOPMAIMOHHBEIX YCTPOHCTBAX
ydpexJeHHs], ¢ y4eToM TpeGOBaHHI OCTYIIHOCTH /UIS HHBAIHJIOB.

2.1.3 [Ilpexpcrasiaser uHGOPMALHIO JUlsl TMOATOTOBKH OOBsBICHNH, HHCTPYKUMH, HHopManuu o
rpaduxe paboTs! cnenHanucra (kabuHeTa), 0 NPaBHIIAX OKA3aHHS YCIIYT, HHBIX JOKYMEHTOB,
BBINOJIHEHHBIX pesibeHo-TouedHbM mpudToMm Bpaiins u Ha KonTpacTHOM (hoHe, a TakKke ¢
UCIIOJIB30BAHHEM HHBIX c1oco60B xybnupopanus.

2.1.4 Ilpepocrapnsier uHBammgaM OecrutatHo wuopmaumio B poctynHoit ¢opme (¢ yderom
CTOMKHX paccTpoicTB (yHKimil opranniMa) 06 ux npasax W 0083aHHOCTIX, BHAAX YCIYT,
CpOKax, HOPAJKE H YCIOBHAX JIOCTYIIHOCTH HX ITPEJOCTABIICHHMSI.



2.2. OxasbiBaeT YCIOYTH WHBaIAZaM B
BOSMOXXHOCTH), B TOM YHCIE ¢ JOCTABKO
AHMCTaHIMOHHOM (hopmare.

2.3. OkasbiBaer HeoOXOMMYI0 oMo  MHBA
TICPCMCIICHHH B NpEAeNiax MecTa OKazaHHs YCIyT
OJICBAHMH/Pa3/ICBAHNH, TIONBIOBAHUA HMEIOLIMCS
BCIIOMOTATENbHBIMH YCTPOHCTBAMH.

2.4. Ocymecrtsnser TIpH  OKa3aHMM yCIYIW, NpPH HEOOXOMUMOCTH, BBI3OB (m  pomyck)
CYPAONEPEBOTIMKa, TH(DIIOCYPAIONIEPEBOIIMKA, CONMPOBOKIAIONIAX JIHLL H MIOMOILHHKOB.

2.5. Cocrapnser 3asBKH (Tpebopanms) na ocHamenue nozpasyiesnicaus (kabunera) He0OXOMHMBIM
obopynoBanuem, BKIOYaK BCIOMOraTesnbHble (aaNnTHBHBIC) YCTPOHCTBA, a TakKe CpEICTBA
HHOOPMHUPOBAHMS, B TOM YHCle Ry6MHpOBanKA 3BYKOBOH M 3PHTE/BHON MH(BOPMALAH, a TaKKe
Ha/IMACeH, 3HAKOB M MHOMH TEKCTOBOH M rpaduyeckoit WHGOPMALMH IHAKAMH, BHIIOTHEHHEIMH
penbeHO-TOUEYHBIM mpHTOM Bpaiina u Ha xonTtpactHOoM (ome, B meNAX MOBBIMIEHHS YPOBHS
AOCTYIHOCTH M yCNIOBHH JUIS IPEAOCTABIIEHHS YCIYT € YUETOM NIOTPEOHOCTEH HHBATH/IOB.

2.6. IlpuBnexkaeT BCIOMOTraTeNbHEIH NEpCOHANl JUIA CONPOBOXKICHHA K MECTY Ipe/IOCTABICHASA
YCITYTH B 06paTHO, a TaKke OKa3aHUs HHOM OMOIIH HHBATA/Y NIPH NEPEMEIICHHUH 10 OOBEKTY.

PasTHYHBIX QopMax (B ciyyae HeOOXOMMMOCTH H
H yCIyrn Ha 1OM, K MecTy mpeGhiBaHMS HHBANHIA, B

HIaM TIpH TpEeJOCTaBICHHH YCIYIH, TpH
H, nozpasjiefienus (kabHHETa), B TOM YHCIE B
B nioaipasaenennu (kabunere) o6opynoBaHHeM H

3. O6mue npasnIa HTHKETA NpH 06MIEHNH ¢ HHBATHAAMH 1 JIMIAMH C OrpaHHYeHHBIMH
BO3MOKHOCTAMH 310POBbH

3.1. Ina obecnevenus nocryna nuBammaos u i ¢ OB3 k yciayram OV u o6bexTam, Ha KOTOPEIX
OHM TNPENOCTABIAIOTCSA, COTPYAHHKaM Heobxomumo cobmonars ciemyiomme obmme npasmia
3THKETa IpH OOLICHNH ¢ yKa3aHHBIMHA KATETOPHAMH JIHI B 3aBHCAMOCTH OT KOHKPETHOMH CHTYalHH:
3.1.1 Tlpu pasroBope ¢ HHBaNMHIOM WA JHuoM ¢ OB3 oOpamarscs CleyeT HeMmoCpPeACTBEHHO K
HEMY, a He K CONpOBOXAIOmMEMy, KOTOPEIH MPHCYTCTBYeT NMpH pasrosope. IIpu 3maxomcTse ¢
MHBATHIOM MM JHUOM ¢ OB3 pexoMenayeTcs moxark eMy pyKy, PacioNoxHTh K cebe.
3.1.2 Tlpm BcTpeye co ClemBIM Wi CaGOBMIAIIMM JIMIIOM, HEOGXOIHMO HA3BaTh Cebs | JPYTHX
OPHCYTCTBYIOMMX Jio/ed. [Ipn mposenenun obmeli Gecetpl ciieyeT NOSCHATS, K KOMY B JaHHBIH
MOMEHT OOpalleH pa3roBop, ¥ Ha3LIBaTh ceOs.
3.1.3  Ecmu uaBanuay uwmu many ¢ OB3 npeayaraercs moMoums, peKOMEHIYeTCs MOA0KIATS, NOKa
YKa3aHHOE JIMIO €€ NPHMET HJM OTKAXETCA OT IIOMOINH, a B CIy4Yae MOJOKHTEILHOIO OTBETAa
CIPOCHTD, YTO M KakK Je/aTh I OKa3aHUs IIOMOIIH.
3.1.4 O6pamarsca x muBamMay wmm muny ¢ OB3 pekomenpyercs: x pefeHKY no HMEHH,
B3pOCJIOMY YEJIOBEKY: 110 MMEHH-0TYECTBY H Ha «Bb».
3.1.5 Tlpu pa3rosope ¢ HHBIHAOM MM JiHioM ¢ OB3, HCHLITHIBAIOMMM TPYHOCTH B OGIEHHAH,
HEOOXOMMO BHHMATENBHO CIYIIaTh €ro, OBITh TEPNENHBRIM M KIaTh, KOTJA YK&3aHHOE JHIO
CaMOCTOATENILHO 3aKOHYHT (hpasy.
3.1.6 Ilpu oOmeHHH C JHMIIOM C HAPYLIEHHAMH ONOPHO-ABHIATEILHOIO annapara, NoJIb3yIOMHMCS
HMHBIMAHOMN KOJISICKOM MJIM KOCTBUISIMH, PacroJiaraTbCsi CIENYeT HAa OJHOM 3PHTEIHHOM YPOBHE
HIIK cpasy B Ha4yalle pa3sroBopa CECTh MPSMO NEpe/l HHM.
3.1.7 CoTpyHHKH He JOJDKHBI IIPH pa3roBope ¢ HHBaIHA0M Wil oM ¢ OB3 ¢ runepkunesamu
(IATONIOrHYECKHE BHE3ANHO BO3ZHHKAIONIME HENPOM3BOJBHBIC JBHKCHHS B Pa3sIHYHBIX Ipynmax
MBILIL) peardpoBaTh HA HENPOH3BOJIBHEIE ABHXKCHHS YKA3aHHOIO JIHLA.
3.1.8 Ilpu oOuIeHHH C JIMIOM, HMEIOIIMM HAPYIICHHE CIIyXa, HEOOXOMHMO NPHBICYL BHHMAHHE
YKa3aHHOTO JIMIa ABWXKEHHEM pyKH. B mpomecce auanora ¢ yKasaHHBIM JIHIOM PEKOMEHIyercs
CMOTpETh IPAMO B I71a3a, TOBOPHTH MAKCHMAIBHO YETKO, BHATHO NPOH3HOCHTH OKOHYAHHS CIIOB,
[PEeVIOTH H MECTOMMEHHS.

4. Oco0ennocTH B3aHMO/CHCTBHS ¢ PA3JIHYHBIMHA IPYNIAMH HHBAIHIO0B M JIHI ¢
OrpaHHYEHHBIME BO3MOKHOCTIMH 3/10POBLI
4.1 Jluua, MCHBITHIBAIOIAE TPYAHOCTH NpH nepeapmkenud. COTpyAHHKH 00S3aHBI BCTPETHTD,
BEHKIIMBO OOBACHHUTD, TJIE HAXOJHTCH HYXKHBI OOBEKT HHBAIHAY, YOEAMTHCS B JIOCTYIHOCTH



NPOXOJa, KyJa CICAyeT NEPEIBHraThes. 3amnpelaeTcss NPHKAacaThCs K HHBAIHJHOH KONACKE M
MEHSATH €€ MeCTOnoNoXenue 6e3 cornacus unpanuaa wim jauua ¢ OB3. IIps OTKPBITHH THKeIbIX
ABEpeH, TP TEPENBMKCHHHM 10 NAPKETYy WIM KOBPAM DPEKOMEHAYETCH MpEeUIOKHTS IOMOIIb
HHBAMAY WM Jmuy ¢ OB3, none3yiomeMycs WHBAIMIHOM KOJACKOM MM KOCTBUIAMH.
CoTpyaHuKH NOJDKHBI MOMHHTH, YTO HHBATHAHBIC KOJIACKH OpicTpO HAbMpAIOT CKOPOCTB, H

HEOXXHM/IAHHBIE pE3KHE TOBOPOTHI M TOJYKH MOryT IIpHBECTH K TIIOTEPE pPaBHOBECHA H
OIIPOKH/IBIBAHHIO HHBAJIMAIHOM KOJISICKH.

4.2 Jluua, wembIThiBalONWME 3aTpymHeHMs B peun. COTPYIHMKH JOJKHBI TOBOPHTH C JaHHOH
TPYNNOH JIMIl CTIOKOHHO, TEPNENNBO, APYKEMOOHO W He NO/IABATHCA HA BO3MOXKHEIE pedYeBbie
TIPOBOKAIMH. 3anpemaeTcs nepebuBaTh, MONpaB/IATH JaHHOE JIALO U (W) Z0TOBapHBaTh (pasy 3a
HuM. ['OBOpHTE CniemyeT TONMBKO TOrAa, Koraa cobeceiHuK 3aKkoHYnI GOPMYTHPOBATH CBOK MBICID.
[Ipu pasroBope peKOMEHAYETCS CMOTPETh B JHMIO COGECEAHHMKY, MONCPKHBATH BH3YATbHBIH
KOHTaKT. B Gecene craparsest 3aaBath BONPOCHI, KOTOphIe TPeOYIOT KOPOTKHX OTBETOB WIIH KHBKa
TOJIOBBI, MOATBEPKAAIONIAX, YTO HH(OPMAIKA BOCTIPHHATA W OCMbIC/IeHHa. B cryyae ecim ppasa
HE TIOHSTHA, PEKOMEHAYETCS MOMpOCHTH cobecemuuka MoBTOpUThL ee. COTpymHHKH 00A3aHbI
TIOMHHTb, YTO HEJIb3s IBITATECS YCKOPATH PA3roBOP, TAK KaK JIMILY C HapylIeHHAMH pedn TpedyerTcs
GonbImee KONMHYECTBO BpeMeHM Aus HOpMHPOBAHHA BhicKasbiBanuA. CriesyeT ObITh IOTOBBIM K
TOMY, 4TO PasroBOP C YKa3aHHBIM JTHIOM 3aiimeT Gosbuie Bpemern. [1pi Bo3HHKHOBEHHH NpObIIEM
B YCTHOM OOIIEHHH HEOOXO0AMMO NPEUIOKHT HCTIOJB30BATh APYTOH CMOco0 OOIIEHHA: BIPOCIOMY,

nocetusmemy OV - HanucaTh, HaneyararTh; peOeHKyY - M0Ka3aTh JKECTAMH.

4.3 Jluua ¢ 3a1epXKKoif B pa3sBuTHH K npobiiemamu obienns. B pasroBope ¢ 1aHHOH rpynmoH Juu
HeoOXOMMO HCIONB30BaTh JOCTYMHBIA SA3BIK, BHIPAXKATHCA TOYHO H B paMKax TeMEI pasroBopa.
H36erars CIOBECHBIX INTAMIOB B 0Opa3HbIX BRIPAXKEHHH, €CIIM TOJTBKO HET TOYHOH YBEPEHHOCTH B
TOM, 9TO COOECeIHMK ¢ HMUMH 3HaKOM. CleyeT MCXOAMTH M3 TOrO, 9YTO JIHLO C 3aJepPXKOH B
Pa3sBHTHH HMMEET >KM3HCHHBIA OMNBIT, Kak M JIoGoH apyroif B3pociwii uenosex. Heobxommmo
NOMHHMTB, 9TO JIMIA C 33JEPXKOH B Pa3sBUTHH JIeeCOCOOHBI B MOTYT MOMHCHIBATE JOKYMEHTHI,
JIaBaTh COrJIacHe Ha MEJINIHHCKYIO [IOMOLIB U T.JL.

4.4 Jluna, uMelonMe HapymeHne 3penus. IIpu oOmeHMH ¢ JaHHON rpyNmoH IMI Ciexyer
IIOMHHTB, 4TO HapyIUCHHE 3PCHHA HMeeT MHoro cremeneil. ITomHocThio crensiX moieH Beero
okono 10%, ocTanbHEIE UMEIOT OCTATOYHOE 3PEHHE, MOI'YT Pa3jIHyaTh CBET H TEHb, HHOIJA LBET H
ouepranus npeaMera. Y onuux cnaGoe nepudeprueckoe 3penne, y Apyrux ciaaboe npsmoe npH
xopomeM nepudepudeckoM. JlaHHbIC KPHUTEPHH B O0S3aTENBHOM MOPSAKE HANO BBIACHHTB Y
cobeceHMKa MM CONPOBOXNIAIOMIEr0 €ro JIHNA M YJHTHIBaTh npH obmennu. [Ipu BeTpede ¢
JIMIIOM, HMEIOIHM HapyIIEeHHE 3PEHHMS, COTPYAHHK JO/DKEH IOMPHBETCTBOBATH €r0 IEPBBIM,
HazBaB cels, a TaKKe BCeX NMPHCYTCTBYIOIMX Ji. B mepsyio ouepels pEeKOMEHIYETCS CIIPOCHTE
JIMIO C HApYICHHEM 3DEHHMS, Ky/ia OH CIIElyeT, HYXKHA JIH eMy IIOMOILb, B KaKoii Mepe, a B ciydae
[IOJIOXKHTEIHHOr0 OTBETA TNOMOYL eMy. [Ipemnaras MOMOMIb, CIENYET HANpPAaBIATE JHIO C
HApYIEHHEM 3PEHHS OCTOPOXKHO, HE CapiMBas ero pyky. ConpoBoXias JHIO ¢ HAPYIICHHIMH
3peHHs, COTPYAHMK JIODKeH mepeapurarbes Ha oGbekre OV Ge3 peskux ABHOKeHH, HE Jenars
phIBKOB. ECIH JIMIO ¢ HAPYIIEHHEM 3PEHUS OTKA3I0Ch OT MOMOIH B CONPOBOXKICHHH N0 0GBeKTY
OV, NpH 3TOM COTPY/HHK 3aMETHII, YTO YKA3aHHOE JIHLO COMIOCH ¢ MAPIIPYTA, COTPYAHHK 0Os3aH
NOIOWTH ¥ NOMOYE JIMIYY BHIOpaThCs HA HYXKHBIH MyTh. JUIs OpHEHTALMH JMIA C HAPYLICHHEM
sperns Ha obbekre OV HEOOXOMMMO KPATKO ONHCATH MECTOHAXOXJICHHE, XapaKTepH30BATH
pacCcTossHHE J0 OnpejesICHHbIX NpeAMETOB; CBOCBPEMCHHO NpeAynpeaAnTh O IPSHATCTBHIAX!
CTYNEHsX, HA3KHX NPHTONOKaX, Tpybax M T.1. ECIH COTPYJHHK Npe/uiaraeT JHIY ¢ HapyIeHHeM
3pEHMA TIIPHCECTD, ClIeJlyeT HanpasBHTh PYKY JIQHHOIO JTHIA Ha CIMHHKY CTyJla HJIH HNOMIOKOTHHK.
Ilpi HEOGXOMMMOCTH 3AUMTHIBAHMS JMILY C HapyleHHeM 3peHus Kakoi-inGo muopmauy
cHAYANa ClelyeT NPEeAYNPeanTh Aantoe JHIo 00 aToM. UnTars HEOOXOAHMO BCe, BO3/ICPKABIIHCH
OT KOMMEHTapMeB: Ha3BaHME, JIaThbl, TEKCT JIOKYMCHTA - OT 3arojioska Jio KOHIA, HE NMPOITYCKaTh
peKo ynorpebuseMble HIH MexayHapo/nbie ciosa. [lpu arennu KaKoro-mubo JOKyMEHTa JIHILY ©
HApyUICHHEM 3PEHH PEKOMEHYETCH JUISL yﬁcnmenhuoc'm JlaTh €My JOKYMCHT B PYKH. Ecnn JIHI0
C HapylICHHEM 3PeHHs AODKCH INOJNMCATh JIOKYMEHT, ClefyeT B OOS3ATe/BHOM MNOpsuKe



TPOYHTATB NOKYMEHT BCITYX JaHHOMY JIMILY, IPH HEOOXOMMMOCTH VISt MOJIHOTO BOCHIPHATHSA TEKCTa
TIOBTOPHTH €ro. HBAIMIHOCTS He 0CBOGOKIAET JIMIIO C HAPYIIEHHEM 3PEHHS OT OTBETCTBEHHOCTH,
O0yCIIOBIICHHOM JOKYMEHTOM.
4.5 Jlana, uMelomue Hapymenue cyxa. IIpu o6ImennH ¢ JaHHOM IPYIIIOH JIHIL CIeAYeT IOMHHTD,
9TO CYMIECTBYET HECKONIBKO THIIOB M CTENEHEH IIIyXOThl, YTO BiieyeT 3a cob0i HeCKoIbKO CrocoboB
OOmeHHs ¢ JMIAMH C HapyleHHeM ciyxa. JlaHHble KPHTEDHH B 00S3aTeBHOM NOPAIKE HAJIO
BBIACHHTB Y COOECE/IHMKA WA CONMPOBOMKIAIOMIETO €ro JIMNA M ydHTHIBaTh NMpH oOmeHud. B
IPOLIECCE THANOTA C JIOM C HApYIIEHHEM CITyXa ClIelyeT CMOTpeTh npAMO Ha Hero. He 3aTeMHATh
JIMII0, HE 3arOPAKMBATH €r0 PYKaMH, BOJIOCAMHA HIIH KaKHMH-TO IIpeMeTaMy. JIHIO ¢ HapymeHHEM
cyxa JIOJDKHO HMETh BO3MOXKHOCTH CIEIMTh 3a BhipakeHueM iuna cobecemnmka. [lnd
NPHBJICYCHAS BHEMAHHS JIUIA ¢ HAapyIIEHHeM CllyXa ClIefyeT Ha3Bath ero no uMeny. Eciu oteeTa
HET, MOXHO CJIErKa TPOHYTH YeNIOBEKa WM JKe moMaxath pykoi. Ilpu obuienn# roBopuTh CIEAyeT
MaKCHMAJIbHO 9eTKO apTHKYJIHPYs ¥ 3aMeisisi CBOM TEMII PEYH, BHATHO NMPOH3HOCHTH OKOHYIAHHA
CIOB, NPEIVIONE H MECTOMMEHMS, TaK KaK MJAHHAs TpyNna JMI MCHBITEIBACT 3HATHTCIBHBIC
3aTpyIHEHHS B BOCHPHSTHH OTICNBHBIX 3BYKOB. B Imanore HCIONB30BaTh MpocThle (passl H
m30eraTh HECYIIECTBEHHBIX CJIOB, NpH HEoOGXOMMMOCTH mnepedpasnpoBarTh coobmenue C
HCTIONE30BAHAEM 60Mee TMPOCTHIX CHHOHMMOB, €CIH COGECENHHK He NMOHAT HHdopmammo. Ecim
COTPYMHHUK coobmaer HuGOpMALHIO, KOTOPas BKTIOYAET B ce0sl CIO0KHbIH TEPMHH, PEKOMEHAYETCA
[ BOCHDHSTHS JHIOM C HApylIEHWEM Ciyxa HamhcaTh ee, WIH JOHECTH JHOOBIM JpYrHM
crocoBoM, HO Tak, 4To6bl OHa GpUTa TouHO moHsTa. [Ipu paGoTe ¢ NaHHOK IPYIIOH JTHIl BOIMOKHO
HCIONB30BaTh S3bIK JKECTOB, BHIPAKEHHE JMIA H TEIOMBHXEHHS JUIA INOACHEHHA CMBICIA
ckaszaHHOro. Eciu OBIEeHHe MPOMCXOIHUT Hepe3 CYpAONepeBONYHKa, HEOOXOMHMO MOMHHTE, 4TO
obpaInarses HaJio HEMOCPECTBEHHO K COOECEIHAKY, @ HE K MEPEBOAIHKY .

C uHCTpYKIHE 03HaKOMIIEH (a):
JlaTa [Moxnuce PacmmdpoBka MOJIMHCH
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JOKHOCTHAS HHCTPYKIHS 3AMeCTHTEs AupeKTopa no AXP B uacty obecnedenns
ROCTYIMHOCTH 00BEKTOB H YCJIYr HHBAJIA/IAM, 2 TAK/AKe 0KA3aHHS HM TOMOIIH

1. O6mue nosioxeHust

1.1 Hacrosmas wuHCTpyKuus paspaborana mix MBOY COII Nel7 (manee - OY) npu

TIPENOCTABIICHHH YCIIYT HHBAIHIAM (HHBIM KaTEropusM MalOMOOHIIBHBIX IPaKAaH).

1.2 Ulncrpyknms paspaGorana B cootercTsuu ¢ Denepansinv 3akonoM ot 1 aexabps 2014 roza

Ne 419-®3 «O BHeceHMH HW3MEHEHHMI B OTHAC/ABHBIE 3aKOHOJATENBHBIE aKThl PoccHMCKON

Depepauun 10 BOMPOCAM COLUANBHOMN 3aIMTH HHBATHIOB B CBA3M ¢ paTHdukaunes KoHBEHIMH O

[IpaBaX HHBATH/IOBY.

1.3 MmBamap - MO0, KOTOPOE HMEET HapyIIeHHE 30POBbA CO CTOMKUM PacCTpoHCTBOM (yHKIMIA

opranusma, 06ycnoBieHHOe 3a60JIeBaHAAMH, TTOCIEACTBHAME TPaBM WK JAedeKTaMH, IPHBOAAIIEE

K OrpaHHYCHHIO JKH3HEAEATENFHOCTH U BBI3BIBAIOIEE HEOOXOMUMOCTh €ro COLHATbHON 3alHTED).

Manomobunsrete rpaxagane (MI) - 3T0 JOAM  WMCHOBITHIBAIONIAE 3aTPYAHEHHS TPH

CaMOCTOSTEIbHOM IEPE/IBIKCHHH, IIOJMydYeHHH YCIyrdH, HeoOxXomumod HHGOpMAUMH HIH IpH

OPHEHTHPDOBAaHHH B INpPOCTPAHCTBE (JIIOAH-T BPEMEHHLIM HApYIIEHHEM 3[0pOBbiA, OepeMeHHBIE

JKEHIIHHBI, JIOJM CTAPIINX BO3PACTOB, JIIOAH C AETCKAMH KOJISCKAMHA H T.IL.).

1.4 Hacrosimas MHCTpykims pa3paboTaHa B esX:

1.4.1. Heponmyctumocti auckpumuHaimu B OY 10 NpH3HaKy WHBIMAHOCTH, TO €CTh Joboe
pa3iiduue, HCKJIIOYEHHE WM OrpaHWYeHHe MO0 NpUYHHE WHBAIHAHOCTH, NENbio MO0
Pe3y/IbTaTOM KOTOPBIX SBIISIETCS yMAISHHE HIIM OTpHIAHHE NPH3HAHHS, PealH3allHH HITH
OCYINECTBICHHS HapaBHE C APYTHMH BCEX rapaHTHpOBaHHEIX B Poccuiickoi ®enepanun
npaB H CBOOOJ YeloBeKa W rpaKIaHHHA B NOJNMTHYECKOH, S5KOHOMHYECKOH, COMHAIBHOM,
KyJBTYPHOM, rpaXk1aHCKOH WK Mmo6oH nHOH 06nacTy.

1.4.2. Peanu3anuu InpaB BOCIHHMTAHHHKA C OrPaHWYECHHBIMH BO3MOXHOCTSMH 370pOBhS HA
noydenue o6pa3oBaHys ¥ BOCIIATAHAA H COLUANBHOM ananTaius B yciosusx OV.

1.5 Hacrosmas MHcTpyKuus o6s3aTeNbHa Ul HCIIOJIHEHHS BceMu coTpyaaHKamMa OV,

2. JlomxkHocTHBIE 00S3aHHOCTH 3aMeCTHTEs JupexTopa no AXP

2.1. 3amecTurens aupextopa 10 AXP BBINONHSET CIEAYIONHE JO/DKHOCTHEIE 06S3aHHOCTH!

2.1.1 Oxa3pBaeT MHBAJIMJAM IIOMOIIb, HEOOXOAMMYIO JUI MOJYYEHHS B JOCTYNMHOM U HHX
¢opme MHGOpPMAIMH O NpaBHIAX MPEAOCTABICHHN yCHyrd (ycayr), B TOM HHCIE 00
oopmiieHHH HEOOXOMMMBIX JUIS NOMYYEHHs yCIyrH (YCIyr) IOKYMEHTOB, O COBEPIICHHH
HMH JIDYIHX HEOOXOMMMBIX JUIst 9TOr0 AeHCTBHI.

2.1.2 Tortosur undopManmio, OOLSBICHHS, HHCTPYKUMH O rpaduxe paGoTsr xabuHeTa, H
pasMemaer MX Ha MH(OPMALMOHHOM CTEHJE, APYTHX HH(OPMAIHOHHBIX YCTPOHCTBAX
YUpexKACHHS, C yIeToM TpeGoBaHMIi J0CTYITHOCTH JULS HHBATHIOB.

2.1.3 Ilpencrapnser HHGOPMAIHMIO JUIS TIOATOTOBKH OOBABICHHH, WHCTPYKIHH, HH(pOpPMALHH O
rpaduke paGoTs criermamucTa (kabuHeTa), 0 NPABHIAX OKA3AHHS YCIYT, HHBIX IOKYMEHTOB,
BBIIOJHEHHBIX pebedHo-ToueqnbM mpHQTOM Bpaiina 1 Ha KoHTpacTHOM (oHe, & TaKxe ¢
ACIIOJIB30BAHMEM HHBIX CI0co6OB AyGIHpoBaHus.

2.1.4 Tlpenocrapnsier uuBanuaM OecruiaTHo HH(OpMAUHIO B poctynHod (opme (¢ ydeToM
cTolikux paccTpoicTs QyHKIMi opranu3mMa) 06 HX MpaBax W OONIAHHOCTAX, BHAX YCIYT,
CpOKax, MOPS/IKE H YCIOBHSAX JAOCTYIHOCTH HX IIPE/IOCTABICHHS.



2.2. OkasbiBacT yCIyIH MHBAIHAaM B paiiMuHbX (opmax (B ciydae HEOOGXOAMMOCTH H
BO3MOXXHOCTH), B TOM YHCJIE C JOCTABKOH YCIyrH Ha JIOM, K MECTy NpeOblBaHMS WHBAIAIA, B
JTHMCTAaHIMOHHOM (opmarTe.

2.3. OkazpiBaeT HEOOXOAMMYIO TMOMONIL MHBANMJAM TNPH TNpEJOCTABICHHH YCIyTH, TpH
NIEPEMCIIICHHH B MpENeax MecTa OKa3zaHus YCIYyIH, MmojpasfencHus (KabuHeTa), B TOM YHCIE B
OZICBaHMH/PA3/ICBAHNH, TIOB30BAHMHA MMEIOIMMCS B OApas/ieicHuy (kabunere) o6opyi0BaHHEM H
BCIIOMOTaTeNIbHBIMH YCTPOHCTBAMH.

2.4. OcymecTBnsieT NpPH OKA3aHHH YCIYTH, INpH HEOOXOMMMOCTH, BBI30OB (M JOMYCK)
CYPAONEPEBOAYHKA, TUGIOCYPAOTIEPEBOUHKA, COMPOBOKIAIOLINX JTHII H TOMOIHHKOB.

2.5. CocraBnsier 3asBKku (TpeGOBaHMS) HA OCHAUIEHHE Mozapas/ienenns (kabuHeTa) HEOOGXOMUMBIM
oGopyzoBaHHeM, BKIIOYAsA BCIOMOraTeNbHbe (afanTHBHBIE) YCTpOMCTBA, a TaKXke CPEACTBa
HH(POPMHPOBAHMS, B TOM 4YHCJe AYGIMPOBaHHS 3BYKOBOW M 3PHTENbHON MH(pOpMAIHH, a Takxke
HaJuCeH, 3HAKOB M HMHOM TEKCTOBOM M rpaduyeckodl MH(GOpPMAIHH 3HAKAMH, BHIIOIHECHHBIMH
penbedHO-ToYeuHbM mpHupTOM Bpaiins u Ha koHTpacTHOM (hoHE, B NEAX MOBBILUECHHSN YPOBHA
JOCTYIIHOCTH H YCJIOBHH JUTS IPEIOCTABIICHHS YCIYT € y4eTOM NoTpebHOCTEH HHBAIHIOB.

2.6. IlpuBnexaeT BCIIOMOraTeNBHBIN MEPCOHAN JIA CONPOBOKICHHA K MECTY IPEIOCTABICHHA
YCIIYTH B 06paTHO, a TaKkke OKa3aHHs HHOM IIOMOIIA HHBAIH/Y IPH NepeMelieHnH 110 06BeKTy.

3. O6mue npaBHJIa YTHKETA NPH 00INEeHHH ¢ HHBAJHIAMH H JIHIAMH ¢ OTPaHAYeHHBIMH
BO3MOXKHOCTSIMH 3/10POBLS

3.1. ina obecnedenus pocryna wHBaMHA0B ¥ Jun ¢ OB3 k yeayram OV u o6bekTaM, Ha KOTOPBIX
OHHM MpEJIOCTABIAIOTCSH, COTPYAHHKAM Heo6XomuMo cobmojark creayiomue obmue MpaBaia
9THKETA NpH OOIIEHHH ¢ YKa3aHHBIMH KATEIOPHAMH JIHI[ B 3aBHCHMOCTH OT KOHKPETHOH CHTyallHH:
3.1.1 Ilpm pasroBope ¢ mHBanMaoM uiH jaunoM ¢ OB3 obpamarsca ciaexyeT HENOCPEICTBEHHO K
HeMy, a He K COMpOBOXZIAIOMEMY, KOTOpbIHA IPHCYTCTBYeT npH pasroeope. IIps 3HakoMcTBE C
HHBATAZOM WK JEoM ¢ OB3 pekoMeH/IyeTcs oXaTth eMy PyKY, PacTlONIOKHTS K cebe.
3.1.2 Tlpm BCTpede CO CNENbIM WM CaGOBHISIIAM JIMIOM, HEOOXOMMO Ha3BaTh Cebf M APYTHX
npucyTcTBYIOmMX Jnozeif. Ilpu nposenenun obmei 6eceasl CIeAyeT NOACHATS, K KOMY B JIaHHBIH
MOMEHT o6palieH pasroBop, H Ha3bBaTh cebsl.
3.1.3 Ecnu naBanuay wid mumy ¢ OB3 npeiaraercs moMOLIb, peKOMEHIYETCS MOA0KAATE, 10Ka
yKa3aHHOE JIMLO ee MPHMET HJIH OTKaXeTcs OT IOMOLIH, a B CIIydae MONOKHTCIBHOrO OTBETA
CIIPOCHTD, YTO M KaK Je/IaTh U1 OKa3aHUs ITOMOIIH.
3.1.4 OG6pamarbcs k mHBamMAYy WM juuny ¢ OB3 pexomenayercs: K peGeHKY MO HMEHH,
B3DOCJIOMY HEJIOBEKY: 110 HMEHH-OTIECTBY H Ha «BbD.
3.1.5 Ilpu pasropope ¢ MHBAIHIOM HIH uuoM ¢ OB3, HCNBITEIBAIOMIMM TPYAHOCTH B obmenuy,
HeoGXOMMMO BHHMATENHHO CIIYIIaTh ero, OBITh TEpIENHBBIM H KJaTh, KOTAA YKa3aHHOE JHIO
CaMOCTOSATENILHO 3aKOHYHT (ppa3sy.
3.1.6 Ilpu OGUICHAH C JIMIOM C HAPYIIEHHAMH ONOPHO-JBHIATENbHOrO AINAPATA, NOAB3YIOMIMMCS
MHBATH/IHON KOJNSCKOH MM KOCTBUIAMH, PAacroJaraThCsi CCAyeT Ha OJHOM 3PHTC/IBHOM YPOBHE
I Cpa3y B HAaYalle pPa3sroBopa CecTh NPAMO MEPE/ HIM.
3.1.7 CoOTpyAHHMKH He JIOJUKHbI [IPH Pa3roBOPE ¢ HHBATHIOM HIIH JIHIIOM € OB3 ¢ runepxkHHE3aMH
(MaTONOrHUEeCKUe BHE3ANHO BO3HMKAIONHE HENPOH3BONLHBIC JIBIKCHHS B PasIMYHEIX [PYNnax
MBILILY) PEArHpoBaTh Ha HEMPOH3BOJILHbIC JIBHOKEHHS YKA3AHHOTO JIHLA.
3.1.8 Ilpu obmeHHH C JIMIOM, HMEIOUMM HAPYIICHHE CIIyXa, HEOOXOHMO NPHBIEYL BHHMAHHE
yKa3aHHOTO JIMLA JBHKCHHEM PYKH. B npolecce AHAIOrA ¢ YKa3aHHBIM JIHIOM PEKOMCHIYCTCA
CMOTpETH MPSMO B 7133, FOBOPHTH MAKCHMAIBHO YETKO, BHATHO [POH3HOCHTH OKOHYAHHMS CJIOB,

npeIord H MECTOMMCHHA.

4. Oco6eHHoCTH B3AMMOISHCTBHE ¢ PA3THYALIME IPYINAMH HHBAJIHIO0B H JIHI ¢
OrpanHYenHBIMH BOIMOKHOCTIMH 310POBLI

4.1 Jluna, MCHBITHIBAIOIIHE TPYAHOCTH NPH NEPEIBHKCHHH. CoTpyZHHKH 00s3aHbl BCTPETHT,

BEKITHBO OOBACHHT, IJIE HAXOMHTCA HYKHbIH OOBEKT HHBAIHAY, yOeauThC B JAOCTYITHOCTH




TPOXOZA, Kya CNeAyeT NEpeNBUraThCs. 3ampemaercs NMPHKAcaThCs K HHBAIMIHOH KOTACKE H
MEHATH €¢ MecTononoxenue 6e3 cornacus wuBankaa wiM juna ¢ OB3. IIpH OTKPEITHH TAKETbIX
ABEPEH, TPH NEPEBHKCHHU M0 NApKETy WK KOBPaM PEKOMEHAYETCH NPEIOKHTH IOMOLIb
uHBAMAY WM Jmny ¢ OB3, monb3ylomemycs HWHBATHAHON KOMACKOM MM KOCTBUIAMH.
CoTpymHHKH NOKHBI TIOMHMTB, YTO MHBAIMHBIE KOJNACKM OBICTPO HaGHMpalOT CKOPOCTH, H

HCOXXHIAHHBIE pPE3KHEC TIOBOPOTHI M TOJYKH MOIYT IHPHBECTH K INOTEpE PpaBHOBECHA H
ONPOKHIABIBAHUIO HHBATHTHON KOJISCKH.

4.2 Jluna, wcnbIThIBAIOUME 3aTpyAHEHHs B peud. COTPYAHMKH [ODKHBI [OBODHTH C JIAHHOH
IPYNIOH JIMI| CHOKOWHO, TEPHENHBO, APYKEMOOGHO ¥ HEe MOJaBaThCA HAa BO3MOJKHBIE PEYEBBIE
TIPOBOKAIMH. 3anperaercs nepebuBarh, MONpPABJIATH JAHHOE JIMLO M (MJIH) JoropapuBats (pasy 3a
HAM. [0BOPHTH cieflyeT TONBKO TOr/a, Korja cobeceHUK 3akoHYHI HOPMYIHPOBATE CBOIO MBICIb.
Ilpu pasroBope peKOMEHIYeTCsi CMOTpeTh B JIMLO COOECeHMKY, MOJNEPKHBaTh BH3YaIbHBIA
koHTaKT. B Gecene craparses 3amaBath BOMPOCHI, KOTOpEIE TpeOYIOT KOPOTKHX OTBETOB HJIH KHBKa
TOJIOBBI, MOATBEPXKIAIOMUX, YTO HHPOPMAIUs BOCIPHHATA M OcMbIciIeHHa. B ciyyae ecmu ¢pasa
HE TOHATHA, PEKOMEHIYETCA MONpPOCHTh cobecemuka NoBTOpHTh ee. COTPYAHHKH 0O0A3aHEI
TIOMHHT, YTO HEJb3s IBITATLCS YCKOPATH Pa3roBop, Tak KaK JIMILY ¢ HAPYLIEHHAMH peun TpebyeTcs
Bonbinee KONWYECTBO BpeMeHH s (opmupoBaHus BeicKasbiBanuA. Cremyer GbITh OTOBBIM K
TOMY, YTO Pa3roBOP C YKa3aHHBIM JIMIIOM 3aiiMeT Gosbiie BpeMery. [IpH BO3HHKHOBEHHH MpobiieM
B YCTHOM OOmIeHMH HEOOXOAMMO Ipe/UIOKKUT KCIIOB30BATh IPYro# criocob obmeHH: B3pOCIOMY,
noceruBmeMy OV - HanucaTh, HaneyaTaTh; peOCHKY - 0Ka3aTh KECTAMH.
4.3 Jluua c 3anepxKoi B pa3sBUTHH U npobiemamy obmenus. B pasropope ¢ naHHON Ipymon JHIL
HEOOXOMMMO HCIIONB30BaTh JAOCTYIHEINA A3BIK, BHIPA/KAThCA TOYHO H B pamKax TEMEI pasroBopa.
M36erate CIOBECHBIX IITAMIIOB ¥ 00Pa3HBIX BEIPAXKEHHH, €CIIM TOIBKO HET TOYHOH YBEPEHHOCTH B
TOM, 4TO cobecemHuK ¢ HuMM 3HakoM. CleyeT MCXOIMTH H3 TOTO, 4TO JHIO C 3AIEpPXKKOH B
PasBHTHH HMMeeT JKM3HEHHBIA ONBIT, Kak M JoOOH apyro# B3pocnsi uenosek. HeoGxommmo
TIOMHHTB, YTO JIML@ C 3aJepPXKKOH B PAa3BUTHH JIEECIOCOOHBI M MOTYT MOANMHCHIBATE JAOKYMEHTEI,
J1aBaTh COIIACHE HA MEJUIMHCKYIO IOMOIIb H T.J.
44 Jluna, wWMelomue HapymeHue 3peHus. [Ipn oOmeHAH ¢ JaHHOH IpPYNIOH JIHIl ClexyeT
TIOMHUTh, YTO HApyUICHHE 3PEHHs MMeeT MHOro cremeHelf. ITOMHOCTHIO CleMBIX JHOXCH BCEro
oxono 10%, ocTaNbHBIE HMEIOT OCTATOYHOE 3PEHHE, MOTYT Pa3iIHYaTh CBET H TeHb, HHOTJIA IBET H
odepTanms npemMera. Y ofHEX cnaboe mepudepHueckoe 3peHHe, y APYTHX cnaboe mpsAMoe mpH
xopomeM nepudepuueckom. J[aHHBIE KpuTEpHH B OOA3aTENBHOM NOPAIKE HALO BBUICHHTB Y
COBECEIHAKA WIH CONPOBOXIAIOMEro €ro JMna ¥ yunTeBarTh npe obmennd. [Ipn BeTpeue ¢
JIMIOM, WMCIONIAM HapylICHHE 3PEHHA, COTPYIHHK JIO/DKEH MOINPHBETCTBOBATH €rO IEPBhIM,
Ha3BaB ceOf, a Take BCEX MPUCYTCTBYIOIMX JHIL. B nepsyio odepens peKOMEHIYETCH CIIPOCHTH
JIMIO C HAPYUICHHEM 3DEHHS, Ky/a OH CJIENyeT, HYXHA JIH eMy [IOMOLIb, B KaKOH Mepe, a B ciydae
NOJIOKMTENFHOIO OTBETa NOMOYL emy. Ilpeamaras moMomb, CIEAYET HANPABIATH JHLIO C
HAPYIICAHEM 3PEHHsS OCTOPOXKHO, HE CHIaB/MBas ero pyky. Conposoxcias JHUO ¢ HAPYLICHHAMH
3pEeHUs, COTPYIHHK JOIDKEH NEPEIABHraThes Ha 00bekTe OV Ge3 pe3kHX IABHXKCHHH, HE Henarh
phiBKoB. EC/IH JIHLO ¢ HapyIIeHHEM 3PeHHs OTKA3aI0Ch OT OMOIIH B CONPOBOXKICHHH N0 0GBEKTY
OY, [IpH 5TOM COTPY/HHK 3AMETHII, YTO YKA3aHHOE JTHIO COWIOCH C MapIIPyTa, COTPYAHHK 003aH
NOJOUTH ¥ TIOMOYB JIMIYy BHIGpAThCS HA HYKHBIH mMyTh. JIis OPHEHTAIMH JTHUA C HApYLUCHHEM
spennst Ha obbekTe OY HEOOXONMMO KPAaTKO ONHMCATE MECTOHAXOHNK/CHHE, XapaKIepH3OBaTh
PACCTOSHHE /IO ONPE/ENCHHBIX NPEIMETOB; CBOCBDCMCHHO NPEAYNPEIHTH O MPENATCTBHAX:
CTYTIEHSIX, HU3KHX MPHTONOKAX, TPyGax # T.n. EC/M COTPYHHMK NpesuiaraeT JHILY ¢ HAPYIICHHEM
3peHms IPUCECTD, ClE/lyeT HANPABHTH PYKY AAHHOTO JHUA HA CIHHKY CTYJIA HIH [OIOKOTHMK.
Ilpy HeOOGXOMMMOCTH 3aYHTHIBAHMS JIMIly C HAPYUICHHEM 3PCHHI Kaxkoi-mibo HHbOpMALHH
CHAYANA CIIeJIyeT MPEAYNPEUTh JAHHOE Lo 06 ToM. UnTath HeoOXOMMO BCe, BO3/IEPXKABIIHCEH
OT KOMMEHTApHECB: HA3BaHHC, JIaThl, TEKCT NOKYMEHTa - OT 3arojloBka 10 KOHIIA, HE NpOonyCKaTh
pe/ko ynoTpebnsiemMble Wik MexyHapoansie ciosa. [Ipu ureniu KaKoro-mu6o J0KyMEeHTa JIHIY C
HApYIICHHEM 3PEHHs PEKOMEH/IeTCs Uil YOe MTeNbHOCTH 1aTh My JIOKYMCHT B PYKH. Ecimu muuo
C HapyumeHHEM 3peHus  JI0JDKEH NOANUCATE JIOKYMEHT, cieayer B 00s13aTeIbHOM NOPAAKE




TIPOYHTAT AOKYMEHT BCIIYX NAHHOMY JIHLLY, IPH HEOOXOAMMOCTH JUIA TIOHOTO BOCTIPHATHSA TEKCTA
TIOBTOPHTE ero. MHBamuaHOCTE He 0CBOGOXIAET JIMIIO ¢ HapyIIEHUEM 3pPEHHS OT OTBETCTBEHHOCTH,
06YCIIOBICHHOM JOKYMEHTOM.

4.5 Jluna, nmeromue Hapymenue ciyxa. IIpu obmeHnu ¢ JaHHOM IpyNIoi JIMIL ClieyeT IOMHHT,
YTO CYIECTBYET HECKONBKO THIIOB M CTENEHEH IIIyXOTHI, YTO BIIeYeT 3a co60il HECKOIBKO CIoco60B
OOIICHHS C JNHMNAMH C HapymIeHHeM cinyxa. JlaHHble KpHUTEpHH B 00s3aTeNbHOM IOPAAKE HAIO
BBISICHUTL y COOeceIHHKAa WM CONPOBOXMAIONMIETO €ro JIMIA M YYHTHIBATH IPH OOICHHH. B
TpoLecce auarnora ¢ JIMLOM ¢ HapyIEeHHEM CITyXa Clle[lyeT CMOTpeTh NpAMO Ha Hero. He 3ateMHATS
JIHI0, HE 3arOpaXXUBATh €r0 PyKaMH, BOJIOCAMH HMJIM KAaKMMH-TO IpeaMeTaMH. JIHIo ¢ HapyImmeHneM
CyXa JO/DKHO MMETh BO3MOXHOCTH CNEAMTh 3a BhpakeHWeM Jmua cobecennuka. Jlna
TIPHBJICYCHUA BHEMaHMs JIMIA C HAapYIIEHUEM CllyXa CJIE/lyeT Ha3BaTh ero no umeHd. Ecim oTeeTa
HET, MOXXHO CJIErka TPOHYTh YeNIOBEeKa HIIK JKe ToMaxarh pykoi. IIpu o6GIEHHH TOBOPHTE CIIEAYET
MaKCHMAJIbHO YETKO apTHKYJIMpYs M 3aMejuisisi CBOM TEMII pedH, BHATHO IPOH3HOCHTh OKOHYAHHS
CJIOB, NPEUIOTH M MECTOMMEHHS, TaK KaK JaHHAjd Tpynna JHIl HCIbITHIBAET 3HAYHTEIbHbBIC
3aTPYAHEHHs] B BOCHIPHATHM OTHENbHEIX 3BYyKOB. B jamasnore MCHoiab30BaTh MpOCThe (pasbl
u3beraTh HECYIIECTBEHHBIX CNOB, IpH HEOOXOMMMOCTH mepedpazupoBath coOOmEHHE C
HCIIONTb30BaHHEM GoJiee MPOCTHIX CHHOHMMOB, ecnH cobecenuk He moHsn uHGopMammio. Ecim
COTPYAHHK coobImaeT HEGOPMANHIO, KOTOpas BKIIOYaeT B CeOA CIIOKHBIA TEPMHH, PEKOMEHIYETCA
JUISL BOCHDHSTHS JIHIOM C HapylIEeHHEM CilyXa HalHcaTh ee, WM JOHECTH JHOOBIM ApyruM
crioco6oM, HO Tak, 4To6sI OHA 6bUTa To4HO noHsTa. [Ipu paboTe ¢ JaHHOM IPYNNOH JTHI BO3MOXKHO
HCIIONIB30BaTh S3BIK JKECTOB, BBIPAXEHHE JIHUA H TEJIOABHKCHHsS IS TOACHEHHS CMEICIA
cKka3aHHOro. Eciu ofImenre mpoMCXOAMT yepe3 CypAONepeBOXIHKa, HEOOXOAHMO NOMHHTH, YTO
obpamarbscst HaJlo HEMOCPEACTBEHHO K CODeCeAHHKY, a He K IepeBOIIHKY.

C HHCTpYKIHEH 03HAKOMIIEH (a):

Jlata [Mommice PacmmpoBka noaHcH
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HMosxaocTHas HHCTpYKIAs AupekTopa OV B 9acTH 06ecnedenns AOCTYHOCTH
00BEKTOB H YCTyT HHBAJIHAAM, 2 TAK/KE 0KA3aHUS HM TOMOIIH

1. O6mue mo10KeHHsS

1.1 Hacrosmas wuHCTpyKums paspaGotana mia MBOY COILI Ne37 (manee - OVY) mnpm

TIPEIOCTABJIEHHH YCITYT HHBAIHAAM (HHBIM KaTeropHaM MaTOMOOHIIbHBIX IPakaaH).

1.2 Hncrpykums pazpaGoTana B cooTBeTCTBHH ¢ DeepaibHbM 3aK0HOM oT | nexabps 2014 roga

Ne 4]19-®3 «O BHeceHHH H3MEHEHHH B OTHE/NbHLIE 3aKOHOJATENbHBIE aKThl Poccmickoi

Denepalny N0 BOMPOCaM CONMATLHON 3aITUTHI HHBATHIOB B CBA3M ¢ patHdukanueil KoHBeHIMH O

IIpaBaX HHBATHIOB).

1.3 HeBaymma - mHIO, KOTOpPOE HMMEET HapylIEHHE 3J0pOBbA CO CTOMKHM pacCTpOHCTBOM

byHKImiT opranu3Ma, o6ycioBleHHOE 3a60NEBAHMAMH, MOCIEACTBHAMHA TpaBM WiIH AeheKTamy,

OpHBOJIAIIEE K OrPAaHWYCHHIO JKH3HENESTENBPHOCTH H BBI3BIBalONIee HEOOXOMHMMOCTH €ro

COLMAIBHOM 3amMTe. ManomobuneHble rpaxaane (MI) - 3To0 JHOAM HCHBITHIBAIOLIHE

3aTpyJHEHHS TIpH CaMOCTOSTEJNBPHOM IEPEABHXCHHH, MOJYYEHHH YCIYrH, HeobxomuMoi

HHGOpMAalHd WJIH IPH OPHEHTHPOBAaHHH B NPOCTPAHCTBE (MIOAH C BPEMCHHBIM HapyNICHHEM

370pOBbs, OGepeMEHHBIE JKEHIIWHBI, JIIOJU CTapIIMX BO3DACTOB, JIIOIH C JETCKHMH KOJISACKAMH H

T.IL.).

1.4 Hacrosmas MBcTpyKIHs pa3paboTana B HeNsix:

1.4.1 Heponyctumoctn muckpumuHanmu B OY 1o NpH3HAKy HHBAIMAHOCTH, TO €CTh noboe
pa3iH4YHe, MCKIIOYEHHE HJIH OrpaHMYeHHE [0 NpHYHHE HHBATHIHOCTH, HEJbI0 MO0
pe3yIbTaTOM KOTOPHIX SBISETCS yMaleHHE WIH OTPHIaHHE NPH3HAHHA, PCATH3AllHH HIIH
OCYLIECTBIIEHHS HapaBHE C JPYTHMH BCEX rapaHTHpOBaHHBIX B Poccriickoit Denepanun npas
H cBOOOX UemOBeKa W TpaXJaHWHA B IOJMTHYECKOH, SKOHOMHYECKOH, COMHATBHOH,
KyJIBTYPHOM, rpaXXIaHCKOH MM o060l HHOMH obnacTy.

1.4.2 Peanp3anid npaB BOCIHTAaHHMKA C OrPAaHHYCHHBIMH BO3MOXHOCTAMH 3/I0pPOBbi Ha
noJrydeHHe 00pa30BaHUA U BOCIIHTAHHS H COIMAIBbHOM ananTanuy B ycnosusx OV.

1.5 Hacrosmas UHCTpYKUHMS 00s3aTebHa JUIS HCIOHEHHs BCeMH coTpyaHuKamu OY.

2. lo/knocTHBbIE 00S3aHHOCTH AHPEKTOPA

2.1. JIupeKTop BBIIONHSET CIEMYIOIHE NODKHOCTHEIE 00S3aHHOCTH:

2.1.1.OpranuzoBeBaer pabory 10 O0OECIEYEHHIO JIOCTYITHOCTH JUIA HHBAIHIOB 3JaHHIL,
[IOMEILEHHIA, 3aKPEIJICHHON TEPPHTOPHA OPraHH3allHH, OKA3bIBAEMBIX YCIIYT.

2.1.2. VIBepxkaaeT OpraHH3alHOHHO-PACTIOPA/HTE/ILHEIE JOKYMEHTEl H HHBIE JIOKATBHBEIE aKThI
OpraHM3allid 110 BOIPOCAM JIOCTYNIHOCTH OOBEKTOB M YCIYr, C ONpEeCICHHEM
OTBETCTBEHHBIX COTPYAHHKOB, HX JIOJDKHBIX MHCTPYKUHH H pEmIEHHEM BONPOCOB
CHCTEMATHYECKOro o0yueHus (HHCTPYKTaxa).

2.1.3.OpraHu30BbIBAET KOMHCCHOHHOE  oOCNe/0BaHHE M MAcnopTH3aumio  o0bexra H
npezocTasiusieMsix ycuyr. YTeepxkaaer [lacnopr nocrynnocta.

2.1.4.OpraHu30BbIBACT B3aHMOJICHCTBHE C Pa3/IHYHBLIMH BHEIIHHMH CTPYKTYPaMH [0 BOIpOCaM
JIOCTYIHOCTH JUIS HHBATHIOB OOLEKTOB M nNpeiocTaBiaseMbiX ycayr. OpraHu3oseiBaet
peleHne BOIPOCOB CTPOHTENLCTBA, PEKOHCTPYKIMH, KAIMTAIBHOIO H TEKYIIEr0 PEMOHTa, a
TaKKe OCHAIICHAS OPraHH3alHy ¢ YYeTOM
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3. O6mmue NPABHJIA 3THKETA NPH 00mennn ¢ HHBAJIHIAMH H JIHIAMH ¢ OTPaHAYeHHBIMH

A BO3MOKHOCTAMH 3/10POBBS

Jd. Jlns obecneuenus AOCTyna mHBaMA0B K ymn ¢ OB3 k ycnyram OV u obnekram, Ha
KOTOPBIX OHH TIPENOCTABIIOTCS, COTpYAHHKAaM HEOOXOMUMO co6moaTs cremylomme obmue
TIPaBHJIa STHKETA NPH OOIIEHUH ¢

YKa3aHHBIMH KaTErOPHAMH JMI| B 3aBHCHMOCTH OT KOHKPETHOMH
CHTYaluH:

32. Tipm Pa3roBOpe ¢ WHBANMMAOM UM Jmnom ¢ OB3 obpaimarscs CeyeT HemoCpEnCTBEHHO K
HEMY, 2 He K CONPOBOXIAIOMEMY, KOTOpEI NpUCYTCTBYeT mpH pasroBope. [Ipu 3makoMmcTBe ¢
MHBaAIOM MM JHiiom ¢ OB3 pekomenyercs nosxats €MY PYKY, PacroJIOXHUTh K cebe.

3.3.  Tlpm BeTpede co cremsv wim CNIabOBHAAIIMM JTHIIOM, HEOGXOIUMO HA3BaTh cebst 1 JpYTHX
TPHCYTCTBYIOMMX monei. [Tpu

TIpOBE/IeHMH obwIei Gece/ibl CeAyeT MOACHATS, K KOMY B JIaHHBIH
MOMEHT 0GpaImen pasroBop, u Ha3kLBaTh cels.

3.4. Ecmu uesamany umm many ¢ OB3 npejuraraetcs momons, PEKOMEH/TYETCA TO0KIATh, IOKa
YKA3aHHOC JIALO ¢ TPHMET WM OTKAKETCH OT TOMOMIM, 3 B ClIy4ae MOJIOKUTENLHOrO0 OTBETa
CIIPOCHTB, YTO M KaK JE€NaTh /I OKa3aHMs TIOMONIIH.

3.5. OG6pamatscs k MHBAMMNy wid many ¢ OB3 pekoMenmyercs: x pebeHKy mo mMeHH,
B3POCIIOMY H€NIOBEKY: 10 HMEHH-OTYECTBY U Ha «Bhy.
3.6.  Ilpu pasroBope ¢ HHBATHIOM HIK mmanom ¢ OB3, uenbITeBaloMMM TPYAHOCTH B 06MEeHHH,

HEOOXO/MMO BHMMATENBHO CIYIIATh €ro, GHITH TCPNENTUBLIM M JK/aTh, KOT/ZIA YKa3aHHOE JIHIIO
CaMOCTOSATEIBHO 3aKOHYHT (hpasy.

37 HpH ofbmenun ¢ JIMIIOM C HapYIIEHUSIMHA OIIOpHO-JIBHTaTENLHOIO anmnapara, NOJB3YIOMHUMCH

MHBATW/THOH KONSCKOM WM KOCTBUIAMH, PacTioNaraTses CIIETyeT Ha OJHOM 3DHTEILHOM YpPOBHE
HJIM Cpa3y B HaYaye pasroBOpa CECTh MPSMO MEpe]] HAM.

3.8.  CoTpynHuky He JODKHEI P PasroBope ¢ MHBAMAOM MM JuiioM ¢ OB3 ¢ runepxunesamu
(maronorydeckue BHE3ANMHO BO3HMKAIOUWE HENPOM3BONLHBIE JBWKEHHS B PazIHYHEIX TpyInax
MBIIII) PEarnpoBaTh Ha HENPOU3BONBHEIE IBHKEHHS YKA3AHHOTO JTHIIA.

3.9. Tlpu obmenun ¢ IMUOM, MMEIONMM HApyIIEHHAE Cllyxa, HE0OXOIUMO IpHB/IEYL BHHMAaHHE
YKa3aHHOrO JMua JBWXCHHEM PYKH. B mpouecce mmanora ¢ ykasaHHEIM JHIOM peKOMEHIyeTcs

CMOTPETh NPSAMO B IJjia3a, FOBOPUTh MAaKCUMAIBLHO YETKO, BHATHO IMPOH3HOCHTL OKOHYAHHA CJIOB,
IIPEIOrH ¥ MECTOUMEHHUS.

4. OcobennocTH B3aHMO/ICHCTBHS ¢ PATIHIHBIME IPYNNAMA HHBAIHIOB H JIHIL ¢
OrpaHHYeHHBIMH BO3MOMKHOCTAMH 310POBbS

4.1 Jluua, HCNBITHIBAIOIINE TPYAHOCTH NpH NepeaABrKeHHH. COTPYIHHKH 00s3aHb! BCTPETHTD,
BEXIHBO OOBSCHHTH, [I€ HAXOMMTCA HYXKHBIH OOBEKT MHBATHAY, YOEIHTHCS B JOCTYIHOCTH
IpoXo/a, KyJa CJIEAyeT IEPE/IBUraThCsl. 3anpemaercss NPHKACAThCs K HHBATHIHON KOMSCKE H
MEHSATH ee MecTonojoxenne 6e3 cornacus uupanmuaa wim auna ¢ OB3. [IpH OTKPEITHE TSHKETBIX
JIBEpEH, TpPH INEPEIBHKEHHH IO NApKeTy WIH KOBPAM PEKOMEHIYETCS TNpPE/UIOKHTE MOMOLIL
uHBaMAYy Wi juny ¢ OB3, none3yiomeMmMycsi HHBAIHIHOW KOJMSCKOM WM KOCTBUISMH.
CoTpy/lHHKH JIOJDKHBI NOMHHTH, YTO HHBIMAHBIE KOJSICKH OblcTpo HaGHpaloT CKOpOCTH, W
HEOXKHJIAHHBIE DPE3KHE TIOBOPOTBI M TOJNYKH MOrYT NPHBECTH K IIOTEPE pPABHOBECHS W
ONPOKUBIBAHAIO HHBAIH/HON KOJISCKH.

Jluna, MCHBITHIBAIONINE 3aTpyAHEHHS B peud. COTPYAHHKH J0J/DKHBI TOBOPHTH C JAHHOM rpymnmoi
JIAI{ CTIOKOMHO, TEPIENIMBO, APYKETOOHO H HE NOJJIaBaThCsl HA BO3MOMKHEIE PeUeBhbIe IIPOBOKAIIHH.
3anpemaercs nepeuBarh, IONPABIATH JAHHOE JIMIO H (MIH) JOroBapHBaTh (pasy 3a HHM.
I'0OBOPHTE ClIE/lyeT TOJIBKO TOr/a, Koraa cobecelHuK 3aKoHur1 (GOpMYIHPOBATH CBOIO MBICHbL. [IpH
Pa3sroBOpe PeKOMEH/IYeTCs CMOTPETh B JIMIO COOECEHHKY, MOUIEPXKHBATH BH3YANbHEIH KOHTAKT. B
Gecenie CTapaThCs 3a/aBaTh BONPOCHL, KOTOpBIE TPeOYIOT KOPOTKHX OTBETOB HJIM KHBKA [OJIOBEI,
NOATBEPXKAAIONMX, YTO HWH(OPMAIMs BOCHPHHATA M OCMEICIeHHA. B ciywae ecnm ¢pasa ne
TNIOHATHA, PEKOMEH/IYeTCs MONPOCHTh cobeceinuKka NOBTOpUTS ee. COTpyAHHKH 00s3aHEl IOMHHTS,
YTO HEJIB3s MBITATHCA YCKOPSATH PA3roBOP, TAK KaK JIHILY ¢ HapyIIeHHAMH peud Tpedyercs Gonbiuee



KONHECTBO BPEMEHH [uisi opmupoBanus BrickasbiBanus. Cieryer GBITH FOTOBBIM K TOMY, UTO
PasroBOp C yKasaHHBIM JMIOM 3aitMeT Gonbie BpeMenH. [Ipr BOIHUKHOBEHHMH NIPOGIEM B YCTHOM

OOMICHMH HEOOXOMMMO MPEIOKHTS WMCTONE30BATh APYTOH Cr0CO6  OBIIEHHS: B3POCIIOMY,
nocerusmemy OV - nanmcars, HaneyaTaTs; pebeHKy - oKa3aTh KECTaMH.

42  Jluua c 3amepxkoit B pasBuTHE U npobnemamu obmenus. B pasroBope ¢ JaHHOM rpymmoi
AN HEeOOXOAMMO HMCNOMB30BATh JIOCTYTHBI S3BIK, BBIPAXKATBCd TOYHO M B paMKax TEMEI
pasrosopa. MsGerath ClOBECHBIX MITaMNOB W 0GPA3HBIX BRIPAKEHHH, CIH TONLKO HET TOYHOM
YBEPEHHOCTH B TOM, 4TO cobeceHHK ¢ HUMH 3HAKOM. CIelyeT MCXOMMTh M3 TOro, YTO JIMIO C
3AIEPXKKOH B Pa3BUTHH WMEET KM3HEHHBIA OMBIT, KaK W MOGOH APyroi B3POCHBIH HeNOBEK.
Heobxomamo momumTs, wro jmua ¢ 3a/IEPXKKOH B PA3BUTHH JIeecOCOOHEI B MOTYT TIOJITHCHIBATD
AOKYMEHTBI, IaBaTh COTJIaCHE Ha MEIMIMHCKYIO IIOMOMIb H T.JI.

43 Jluna, wmeiomme Hapymenue 3penus. IIpu oGmEHHH C JAHHOHK TPYNNON JHMII ClETyeT
TIOMHHTb, YTO HApYLICHHE 3PEHMA MMEET MHOro cremeHed. [I0NHOCTBIO crembiX mOACH BCero
oxono 10%, ocTanbHble HMEIOT OCTATOYHOE 3PEHHE, MOTYT Pa3/IHYaTh CBET H TEHb, HHOT/A LIBET H
OuepTaHus mnpeamera. Y oxmux cnaGoe mepudepuueckoe 3penue, y ApYrux ciaaboe mpaMoe IpH
XopomeM nepudepuueckom. [lanusie xpuTepun B 06A3aTENBHOM MOPAAKE HAA0 BBIACHHTH Y
cobeceHMKa WM COTPOBOXIAIONIEr0 €ro JMIA W Y4uThBaTh npH obmenun. [Ipn BCTpede c
THIOM, HMMEIONIMM HapylICHHE 3peHHs, COTPYINHHK MOKEH IONPUBETCTBOBATH €r0 IEPBBIM,
Ha3BaB ce0s, a TaKKe BCEX MPHCYTCTBYIOMMX JIMI. B mepByio odepeas peKOMEHIYETCH CIPOCHTE
JMIO C HAPYIIEHUEM 3PEHHU, Ky/la OH CIENyeT, Hy/KHa JIi eMy MOMOIb, B KAKOH Mepe, a B cIydae
TIOJIOXKHTENBHOTO OTBETa MNMOMOYL eMy. I[Ipeanmaras moMmomp, CrefyeT HANpaBIATh JHIO C
HapYIIEHHEM 3DEHHs OCTOPOXHO, He CHaBiMBas ero pyky. COnpoBokias JHIO C HAapyIMIEHHIMH
3pEHHs, COTPYAHHK JOJDKEH mnepeapurathes Ha obwexte OV 6e3 pe3kux ABHKeHHI, HE Aenath
peiBKOB. Ecii im0 ¢ HapymeHueM 3peHHst 0TKA3a/I0Ch OT MOMOIIH B COMPOBOK/ICHHH M0 00BEKTY
OV, npu 3TOM COTPYHHKK 3aMETHJI, YTO YKa3aHHOE JIMLO COMIOCH C MapuIpyTa, COTPYAHHK 00s3aH
MOAOMTH M IOMOYb JIMIY BBIOpAThCA HA HYXHBIH MyTh. [l OPHEHTALMH JIHIA C HAPYIICHHEM
3penust Ha ob6bexre OV HEOOXOAMMO KpAaTKO OMMCATh MECTOHAXOX/CHHE, XapaKTepH30BaTh
PaccTOsiHME [0 OIpeJeNieHHBIX TNpPEAMETOB; CBOEBPEMEHHO NPEYNPENHTh O MNPENATCTBHIX:
CTYNEHSIX, HU3KUX MPHTOJIOKAX, TpyGax u T.n. Ecii coTpyAHHK npeiaraeT JIHIy ¢ HapyIICHHEM
3peHHs TIPHCECTH, CNIEAyeT HANPABHTh PYKY NAHHOTO JIHLA HA CHHHKY CTY/JA HIH MOUIOKOTHHK.
Ilpr HEOOXOMMMOCTH 3aUMTHIBAHWA JIMIy C HapyIICHHEM 3peHHs Kakoif-mubo Hudopmammu
CHavaya CleyeT MpeAyNpeanTh JaHHOe JHIO 00 3ToM. UHTaTh HEOOXOIMMO BCE, BO3IEPKABIIHCH
OT KOMMEHTapHEB; Ha3BaHWE, JAThl, TEKCT JOKYMEHTa - OT 3aro/ioBKa 0 KOHI@, He MpOIyCcKaTh
PeaKo ynoTpeGiiseMble WM MEXIYHapoHbie coBa. ITIpH YTeHHH Kakoro-mubo JOKyMeHTa JTHIT ¢
HapyIIEHHEM 3PEHHs PEKOMEHAYETCH JUIst YOeMTebHOCTH JIaTh €My JIOKYMEHT B pyku. Ecim mmmo
C HapyUIeHWeM 3pEHHMS JODKEH TNOMIMCATH JOKYMEHT, CleAyeT B OOS3aTeNBHOM NOpSIKE
TNIPOYATATH JAOKYMEHT BCJIYX JAAHHOMY JIHIY, IPH HEOOXOIHMOCTH JUIS ONHOTO BOCTIPHSTHS TEKCTA
TIOBTOPHTH €ro. MHBaMAROCT He 0CBOGOK/IACT IO ¢ HAPYIICHHEM 3PSHUS OT OTBETCTBEHHOCTH,

06yCIOBIEHHOM JOKYMEHTOM.

44 Jluua, wveiomme Hapymenue ciuyxa. Ilpn obmenun ¢ nanuoi rpynmoi mwy cieayer
MOMHHTB, YTO CYIIECTBYET HECKOJIBKO THIIOB H CTENEHEH IIIYXOTEI, YTO BeYeT 3a COOOMH HECKOIBKO
crnoco0oB OOIMEHUs ¢ MMIAMH C HapyLIeHHeM ciyXa. JlaHHble KpHTEPHH B 00S3aTeILHOM MOPA/IKE
HAJIO BBISICHHUTE y cOOECEHMKA WM CONPOBOXK/AIONErO €ro JIHNA H yYHTHIBATh Npr oOmennu. B
TPOIIECCE IMANIONA C JIHIIOM C HAPYIICHAEM CITyXa Ce/TyeT CMOTPETh PMO Ha Hero. He satemusTs
JIHIIO, HE 3aropaKMBaTh €10 PYKAMH, BOJIOCAMH MM KAKHMH-TO IIpeaMeTamu. JIHno ¢ Rapymennem
clyXa JO/KHO WMMETh BO3MOXHOCTH CHEMTh 32 BhIPAXeHHeM Jjuua cobecenuuxa. s
NPHBJICYEHNHS BHUMAHHS JHIA C HAPYIIEHHEM CITyXa ClIe/lyeT Ha3BaTh ero no WMeHn. Ecim orseta
HET, MOJKHO CJIerKa TPOHYTH YeJIoBeKa WM XKe noMaxars pykoii. Ilpu obmenun rosoputs cieayer
MAKCHMAJILHO YETKO apTHKYJMPYS H 3aMEJUIsAs CBOH TEMIl PEYH, BHATHO MPOHIHOCHTH OKOHYAHHS
CJIOB, TIPE/UIOH W MECTOMMEHHS, TAK KAK JIaHHas TPYNna JIMI HCIBITEIBACT 3HATHTEIBHKIC
3aTpy/HEHHs B BOCTIDHSTHH OT/JC/HBHBIX 3BYKOB. B jmanore wWenons3osarh npoctsie dpasel u
y3beraTh HEeCYIIECTBEHHBIX CJOB, NpPH HEOOXOAMMOCTH nepedpasHposarh coobuienue ¢




HCTIONB30BaHKEM GoJiee MPOCTHIX CHHOHMMOB, €CITH COBECETHMK HE TMOHST uapopmanmio. Ecim
COTPYZHHK CO00IIaeT uHpOPMAIHIO, KOTOpast BKIOYAET B cebst CIONKHBIH TEPMHH, PEKOMEH/yeTCs
AT BOCHPHUATHA JIMIIOM C HapylIeHHEM cilyXxa HamucaTh €€, HJIH JOHECTH JOOBIM JApyruM
CnocoboM, HO Tak, uTo6kI oHa Gkuta TouHo mowsTa. IIpn paboTe ¢ JAHHOM TPYIIOH JHIl BO3MOXKHO
HCTIONB30BATh A3BIK JKECTOB, BBIPAKCHHWE JIMIA M TEJIOABHKEHHS JUIS TMOSCHEHHA CMBICIA

ckasannoro. Ecim ofmenne mpoucxomur yepes cypronepeBogunka, HeO6XOMMMO [OMHHT, UTO
o6pamarscs HaZlo HeMOCPE/ICTBEHHO K COBECE/THUKY, a He K IEPEBOIIHKY.

C uncTpyKimeit o3nakomsies (a):

Jlara IMoamuck Pacmm(poBKa IOANACH
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JIO/KBOCTHAS. HHCTPYKITAS CIICIHAIHCTA 10 TeXHUKe GezonacnocTa B‘i;;lcm obecrieueHHs
JAOCTYNHOCTH 00BHEKTOB H YCJYyr HHBATH/AM, 2 TAKKe OKA3aHHS HM MOMOTIH

1. O6mue nooKeHHs

1.1 Hacrosmas uECTpYKUHMA paspabotama i MBOY COII Nel7 (naree - OY) mnpH

NPEeNIOCTABIICHHH YCIYT HHBATHAAM (MHBIM KATEropuaM MaToOMOGHITBHBIX rpax/aH).

1.2 HUuctpyxuus paspaborana B cOOTBETCTBHH ¢ De/iepaIbHBIM 3aKOHOM OT 1 nexa6bps 2014 ropa

Ne 419-03 «O BHeCeHAM M3MEHEHHH B OTJCTBHBIE 3aKOHOJATEIBHBIC aAKTBI Poccuiickoi

@enepauy 110 BOIPOCAM COIMATLHOM 3alMThl HHBAIHIOB B CBSA3H C patuduxanrei KoHBeHIHH O

npaBax WHBAIHIOBY.

1.3 VuBanuz - JMI10, KOTOPOE MMEET HApyIIEHHE 3/J0POBbA CO CTOMKHM paccTpoiCTBOM (yHKIUHH

opraHu3Ma, 06yC/IOBIEHHOE 3a60NIeBaHMAMH, IIOCIICACTBHAMHA TPABM HIIH nedexTaMy, TPHBOAAIICE

K OTPaHMYEHHIO JKH3HE/EATEIHOCTH M BBI3BIBAIOLICE HeoHXOAMMOCTh €ro COLHATHHOH 3alIUTED.

Manomobunseble  rpaxgase (M) - 93T0 JHOMH  HCHBITBIBAIOIIHE 3aTpYAHEHHS TIpH

CAMOCTOSITENBHOM TIepe/IBIKCHHM, TONYdeHHH YCIYTH, HEeoOXOmMMOH uH(pOpMalHA MWIH OPH

OpHEHTHDOBAHHH B NPOCTPAHCTBE (MOAH-T BPEMEHHBIM HApYIICHHCM 3n10poBbs, OepeMeHHEIC

SKEHIIMHEL, JIOJM CTAPIIHX BO3PAcTOB, JIFO/H C ISTCKAMH KOJIACKaMH H T.IL).

1.4 Hacrosmmas UacTpyKIus pazpaboTana B HeJsX:

1.4.1. Hemonycrumocts muckpumunamun B OY 1O NpH3HaKy HHBATHIHOCTH, To ecThb moboe
pasnHuEe, MCKNOYEHHE MM OrpaHMYEHHE MO0 NPHYIHHE HHBATHIHOCTH, IeNbi0 JHEO
pe3yNbTaTOM KOTODHIX AB/ISETCS yMAJCHHE HIIH OTPHLAHHE NpH3HAHHAS, PEANH3AUHH HIH
OCYIIECTBEHAs HApaBHe C APYIMMH BCEX rapaHTHDOBAHHBEIX B Poccaiickoii Penepanun
npas ¥ CBOGOJ WeloBeka W IpaXiaHuHA B [1OJIATHYECKOH, IKOHOMHYECKOH, CONHAIBHOH,
Ky/JIBTYPHO#M, IPaXXJAHCKOH HIIH mo6oit HHOH 006IaCTH.

1.4.2. Peaymu3aumy npaB BOCIHTAHHHKa C OrpaHHYCHHLIMH BO3MOKHOCTSIMH 3/IOpOBBSl  HA
nonydenue oGpa3oBaHus H BOCIMTAHHS 1 conManbHoi aganTamuy B ycnosuax OY.

1.5 Hacrosmas VHCTpYKIs 06s3aTe/IbHA /UIS HCIIOMHCHHA BCEMH corpyarrkama OV.

2. JlomkHocTHbIC 06S3aHHOCTH CHENHATHCTA 1o TeXHaKe 0e30NMacHOCTH

2.1, CrienMaHeT N0 TeXHUKE Ge30nacHOCTH BhIIOMHACT ClICAYIOMHE JOJDKHOCTHEIE 00S3aHHOCTH:

2.1.1 Oxka3piBaeT HHBAJIKAAM IOMOIIb, HeoOXOMUMYIO JUISt TIOJIyYECHHS B JIOCTYIHOM JUId HHX
¢opme mHpOpMalMH O NPABHIAX NpefOCTaBNIEHHs  YCITYTH (yciyr), B TOM 9YHCIIE 06
opopmiIeHHA HEOOXOHMBIX JUL TIONTYHCHHIA yeayri (yenyr) AOKYMEHTOB, O COBEpIICHHH
MMH JIPYTHX HEOOXOAUMBIX JULSl 9TOTO neiicTBHil.

2.1.2 ToropuT uHpOpMAUHIO, OOBABICHHS, uHeTpyKuMn o rpapmuke paGoTHl KabHHETa, H
pasMeniaer MX Ha HH(OPMALIMOHHOM CTCHJIE, APYTHX HHGOPMAIHOHHBIX YCTPOHCTBAX
YUpENKICHHS, C YICTOM TpeGoBaruil JOCTYNHOCTH JUIS HHBATHAOB.

2.1.3 Tlpencrasiser HuGoOpManHIo Ui [IOIrOTOBKH OOBSBNCHHH, HHCTPYKIWI, HH(OPMALHH O
rpaduke paGoThl CrIEHATHCTA (kabuueTa), O MPaBUIIAX OKA3AHHS YCIIYT, HHBIX JIOKYMEHTOB,
BBINOJHEHHBIX pebepHO-TOUCTHEIM mpu¢ToM Bpaiiiis 1 Ha KOHTPACTHOM (omue, a TaKKe ¢
HCIIOJB30BAHMEM HHBIX CIOCOO0B NyOIHpOBAHHA.

2.1.4 TlpenocraBiseT HHBAIHIAM GecriaTHo MH(OPMALMIO B JOCTYNHOI dopme (¢ yueToM
CTOMKHX PacCTPOHCTB dynKuaii Oprann3mMa) 06 WX mpaBax H 00S3aHHOCTSX, BHAAX yCIYT,

Cpokax, nopsajaxke YCIIOBHSX JIOCTYTIHOCTH HX npe,uocramlemm.




2.2. OxasbiBaeT yCNyTW WHBANMMAAM B padinuHbX (opMax (B cmydae HEOOXOAHMOCTH H
BO3MOXHOCTH), B TOM UHCJE C JIOCTABKOM YCIyIH Ha JIOM, K MecTy npeObiBaHHS MHBAIHIA, B
JIMCTARTIMORHOM Hopmare.

23. OxasbiBaeT HEOOXOMMMYIO TNOMOUIL WHBATHAAM INpPH TNPEJOCTABICHHH YCIYTH, TNPH

TICPEMCIICHAN B TMpPEJENax MecTa OKa3aHus yCHIyrd, mojpasjienenns (kabunera), B TOM 4HuCIe B

OJIeBAHMK/PA3IeBAHKH, NOTH30BAHUA HMEIONMMCS B No/Ipasenenuy (kabunete) 06opyLoBaHHEM H
BCIIOMOTaTENbHBIMA YCTPOUCTBAMH,

2.4. OcymecTBnsier NpH OKA3AHWM YCHYTH, NpH HEoOXOAWMOCTH, BBI30OB (M JOMYCK)
CYDAOTICPEBOIUMKA, THNOCYPAOTIEPEBOAUNKA, COMPOBOXKIAIONIMX JIHI| ¥ TOMOLIHHKOB.

2.5. Cocrasnsier 3asBku (TpeGoBanms) Ha ochamenue noapasjencumsa (kabunera) HeoOXOIUMBIM
o0opynoBanneM, BKIIOYAs BCTIOMOraTeNbHbIE (aanTHBHLIE) YCTPOHCTBA, a Takke CpeaCTBa
MEOPMHUPOBAHHS, B TOM YHCIe AyONMpOBaHHMs 3BYKOBOW W 3PHTENBHOM MH(OpMALKH, a TaKKe

Hajmucell, 3HAKOB M WHOW TEKCTOBOM M rpaduueckoli wnpopManuy 3HAKaMH, BBINOTHEHHBIMH

pembeduo-TodeunsM mpudrom Bpaiing n Ha xonTpacTHOM (oHE, B NENAX NOBLINCHHA YPOBHA

JOCTYIIHOCTH ¥ YCNOBHI /U1 IPEAOCTAB/ICHHS YCIIYT € YU4eTOM NOTpeOHOCTEH HHBATH/IOB.

2.6. TlpuBnexaer BCIOMOTATENbHBIA NEPCOHAN JUIA CONMPOBOKACHHUA K MECTY NPEOCTABICHHA
YCITYTH # 06paTHO, & TAK)KE OKA3AHUA HHOM IOMOIIM HHBATMY IPH NEPEMEICHHH 110 OOBEKTY.

3. O0mue npaBuia ITHKETA NPH 00mennH ¢ HHBAJHIAMH H JHIAMH ¢ OrPAHHYCHHBIMH
BO3MOKHOCTSIMH 3/10POBbS

3.1. lns obecneuennus nocTyna unBamuaos u mun ¢ OB3 x yenyram OV u 00beKTaM, Ha KOTOPEIX
OHM TPEOCTABNAIOTCS, COTPYIHMKaM HeoGXofuMo cobmoath crefyiomme obmue Npasmia
3THKETA NPH OOMICHUH C YKA3aHHBIMA KATErOPHSMH JIMIL B 3aBHCHMOCTH OT KOHKPETHOH CHTYAIHHA:
3.1.1 Tlpu pasrosope ¢ muBaTHAOM WK Juom ¢ OB3 ofpamarses ciesyer HeMnoCpeACTBERHO K
HEMY, @ HE X COMpPOBOXMAIONMEMY, KOTOPBIH NMPHCYTCTBYET NpH pasrosope. [Ipd 3HAKOMCTBE C
WHBATAAOM WK HIoM ¢ OB3 peKoMeH/IyeTcs 10KaTh eMy PYKY, PacloNokuTh k cebe.
3.1.2 Tlpn BCTpeue CO ClensIM WK cnaGOBHIAIMM JHIOM, HEOGXOMMMO Ha3BaTh ceGs H JPYTHX
nprcyTCTBYIonX mozeit. [lpu nposesermy obmel Gecenr ceayeT NOSCHATE, K KOMY B JaHHBIH
MOMEHT 06pallen pa3roBop, ¥ Ha3kBaTh ceOs.
3.1.3 Ecm uasanmay wim mny ¢ OB3 npeuiaraeTcs noMoIIb, peKOMEHAYETCA 00K AATS, TIOKa
YKa3aHHOE JMIO €€ IPMMET WM OTKAKETCS OT MOMOIIM, a B C/ydae MONOXHTENLHOrO OTBETA
CIIPOCHTS, YTO ¥ KaK IeNaTh JUIs OKa3aH|s MOMOIIH.

3.1.4 O6pamarsca X MEBaMAY Win jmuy ¢ OB3 pekomemayercs: X pPeOCHKY NO HMCHH,
B3POCIIOMY YEIOBEKY: 10 HMEHH-OTUECTBY H Ha «Briy.

3.1.5 Tlpu pasroBope ¢ MHBATHIOM HIH JHUOM ¢ OB3, HCIBITEBAIOMMM TPYAHOCTH B obmeHnH,
HEOOXOIMMO BHHMATENBHO CHIYWIATh €ro, ObITh TEPHENMBBHIM H OKIATH, KOIJA YKA3AHHOE JIHLO
CaMOCTOATENILHO 3aKOHYHUT (hpasy.

3.1.6 Tlpu ofuenuy ¢ JTUIOM C HAPYIICHHAMH ONOPHO-ABATATEABHOrO ANNAPATA, NOILIYIOUIHMCS
WHBAMM/HON KOJNSCKOM WM KOCTBUIAMH, PACTIONAraThes CNE/IYCT HA OJNHOM 3PHTEILHOM YPOBHE
WM Cpa3sy B HAuasie Pa3roBopa CecTh MPSMO NEPE/L HUM.

3.1.7 COTpyAHMKH HE JIOJDKHBI IIPH PA3rOBOPE ¢ HHBAIHIOM HIIH JIHLOM € OB3 ¢ runepkuHE3aMH
(NATONOTHUCCKHE BHE3AMHO BOIMMKAIOUIME HENPOHIBONBHBIC ABIKCHHA B PAMIHIHBIX IpyHmax
MBITITIL) PEArHPOBATH HA HEMPOHIBOIBHEIC JIBIKCHHS YKAIAHHOrO JIHIA.

3.1.8 Ilpu oOmieHuH € JIMIOM, HMEIOIHM HAPYIUICHHE CyXa, HeoOXO/IMMO TPHBICYL BHHMAHHE
YKA3AHHOTO JIMIA JIBIKEHHEM PYKH. B npouecce JHaiora ¢ YKasaHHEIM JHIOM PEKOMEHIYCTCA

CMOTPETH NPAMO B IJ1a3a, TOBOPUTH MAKCHMAILHO YETKO, BHATHO NMPOH3HOCHTH OKOHYAHHSA CIIOB,
NPEIOrd U MECTOMMCHHA.

4. OcobenHocTH B3IANMO/ICHCTBHSA ¢ PA3IHYHBIMH IPYNNAMH HHBAIHI0B H 1L ¢
OrpanMYeHnHBIMH BOIMOKHOCTSIMHE 310POBBLIH

4.1 JlMua, MCHBITHIBAIONHE TPYAHOCTH NpH mepeasikenud. COTpyIHHKH 00s13aibl BCTPETHTS,
BEJKITUBO OOBACHUT, [/I¢ HAXOAMTCH HYKHLI OOBEKT HHBAmMAY, YOCIHTHCA B AOCTYNHOCTH




;I;’;:fa;e Kzg:m CIJII:JJII(})':; Hl;ng;;xmranca. 3anpemaercs npukacaThCH K HHBATHIHON Kojsicke H
eoell s 3 COrIacHs WHBaMAa Wi ua ¢ OB3. TIpn OTKPBITHY TsoKeEIX
- s pH n:emminﬂngo IIapKeTy MM KOBpam pexomsﬂnye'rcu MPEJIOKUTD TIOMOIIb
Cowl‘py[wmm el i » TOJB3YIOMEMYCS HWHBATHIHON KOMACKOW WM KOCTBUISMH.
ST Pestas i Tb, WTO HHBAIMAHEIE KOMICKH GhICTpo HabGHpaioT CKOpOCTb, H
BOPOTEl H TONYKH MOTYT IIPHBECTH K NOTEPE PpaBHOBECHA H
ONPOKH/IBIBAHHIO HHBATTHIAHON KOJSCKH.
4.2 J'Im}a, HMCHILITBIBAIOIAE 3aTPYAHEHHS B peyd. COTPYAHHKH JOJDKHBI TOBODHTEL C JIaHHOH
TPYTIIIOH JIMI CIIOKOHHO, TEpHENHBO, IPYKemobHO ¥ He NO/I1aBaThCs Ha BO3MOJYKHBIE PEYEBhHIE
:I;;%‘;f::oﬂgiagg:gm nl:;}())eﬁnnan, TONPABJIATEL JaHHOE JIHIO ¥ (M) IoroBapHBath (pasy 2a
TOI/1a, Kor/ia coGece MK 3aKOHYHI OPMYTHPOBATE CBOIO MBICITE.
Ilpu pasrosope PCKOMEHIYCTCS CMOTpPeTh B JIMIO cobece/HuKy, NIOIICPAHBATL BH3YATBHBIN
KOHTaKT. B Gecene craparncs 3amapars BOIIPOCKI, KOTOPbIE TPEGYIOT KOPOTKHX OTBETOB WIIH KHBKA
TOJIOBEI, MOATBEPXKIAIOMMX, YTO HHPOPMALHS BOCIIpHHATA H OcMbIC/ieHHa. B ciyqae ecnn dpasa
HE TIOHATHA, PEKOMEHJYETCH IONPOCHTh Cobece/THHKa NOBTOpHTh ee. CoTpyaHHKH 06s3aHEI
TIOMHHTD, 9ITO HEJIb35l BITATHCH YCKOPSTH Pa3sroBOp, Tak Kak JIMIlY ¢ HApYLICHHAMHU pedH Tpebyercs
Gonbee KonMYecTBO Bpemenu s dopmupopanns BeickaskBanus. Creayer GHITH TOTOBBIM K
TOMY, 4TO PasroBOp ¢ YKa3aHHBIM JIMIIOM 3aiiMeT Gobiie BpemenH. [Ipu BosHuKHOBeHHH Tpo6IEM
B YCTHOM OGIIeHHH HEOGXOMMMO NPEUTIONH TS HCIIONb30BAT ApyToi criocob obmIeHns: B3pocioMy,
nocetusmemy OV - nanncars, HaneyaTaTs; pebeHKy - ToKa3aTh KECTAMH.
4.3 Jluna c 3anepxkoii B pasBUTHH 1 nupobiemamu obmenus. B pasropope ¢ jarHON rpynmoi M
HEOOXOMMMO WCIIONB30BATh JOCTYMHBIH S3BIK, BBIPAXaThCA TOYHO M B paMKax TEMBI Pa3rOBOpA.
UsGerarsb croBecHBIX mTaMIIos u 00pa3sHBIX BHIDKEHHUIA, €C/IM TO/BKO HET TOUHON YBEPEHHOCTH B
TOM, YTO COGECEJHHK ¢ HHMH 3HakoM. CJE/lyeT HCXOAMTB M3 TOrO, UTO JIAIO © 3a/IepKKOH B
P23BATHH HMECT JXKH3HCHHBIH OIBIT, KaK M JoGOH apyroii B3pocieni uenosex. HeoGxommmo
TIOMHHTB, HTO JHLA C 3alCPKKOH B PA3BUTHH JEECTIOCOOHBI M MOIYT MOAMMCHIBATH JOKYMEHTEL,
JIaBaTh COIJIACHE Ha MEIHMIIHHCKYIO ITOMOILD H T.I.
4.4 Jluua, mmelomue Hapymenwe 3penus. [Ipnm obmennu ¢ jaHHOH IPYNnoi MO criexyer
TIOMHHTh, 4TO HAapyIICHHE 3PEHHS HMEET MHOro cremeneif. ITosHOCTBIO chensix momell Bcero
oxono 10%, ocTalbHble HMEIOT OCTATOYHOE 3PEHHE, MOIYT Pa3iHyaTh CBET H TEHb, HHOIJIA [BET H
ouepTaHus npeaMera. Y onHHX cnaboe nepudepuyeckoe 3perne, y Apyrax cnaboe mpsmoe mpu
xopomem nepudepuyeckoM. JlaHHble KpuTepHH B 00S3aTEILHOM MOPANKE HANO BBISCHHTS Y
cobece/lHAKa HIIA CONPOBOKIAIONIEr0 €r0 JIMIA M YYHTHIBaTH MpH obmenwn. [Ipu BeTpede ¢
JMLOM, HMCIONIHM HapymIeHHEe 3PEHHMs, COTPY/IHHK MODKEH MONPHBETCTBOBATH €r0 MEPBEIM,
Ha3BaB cebs, a TakKe BCEX NMPHCYTCTBYIOMMX JHI. B mepByio ouepestb peKOMEHIYETCS CIPOCHTE
JIMLIO C HAPYIIEHHEM 3PEHHs, Ky/ia OH CIE/lyeT, HyXKHa JIH eMy IIOMOIb, B KAKOM Mepe, a B Cryuae
NOJIOKHTEIPHOrO OTBETa INOMOYL eMmy. Ilpeanaras mnomomp, ChefyeT HAaNpaBIsTh JHIO C
HapyIIEHHEM 3PEHHA OCTOPOXHO, HE CHaBiHBas ero pyky. COnmpoBOXAas JIMIO C HAPYIICHHIMHA
3pEHHs, COTPYAHHK JOJKEH IepeaBHratecs Ha obnekre OV (e3 pe3kHX ABMOKCHHM, HE nenats
pbiBkoB. Ecii JIHI0 ¢ HApyLIEHHEM 3PEHHS OTKA3aJI0Ch OT IOMOIIH B COMPOBOXKACHHH 110 OGBEKTY
OV, npH 3TOM COTPYIHHK 3aMETHJI, YTO YKa3aHHOE JIMIO COMIOCH ¢ MApIIPYTa, COTPYAHHK 00s3aH
NOJOKTH M IOMOYL JIMIYY BBIOPATHCS HA HYXKHBIH myTh. JlNa OpHEHTAUMH JHIA ¢ HapyLIeHHEM
spenus Ha oObekre OY HEOOXOAMMO KpaTko ONHCATh MECTOHAXOMNUICHHE, XapaKTepH30BATH
paccTOSIHME /IO OINPEAECHHBIX IPEAMETOB; CBOCBPEMEHHO NPEAYNPEAHTH O TNPENATCTBHAX:
CTYNEHAX, HH3KMX NPUTONOKAX, TpyGax u T.n. ECIH COTpy/HHK npejuiaraeTt JIHIYy ¢ HapylIeHHeM
3peHHs MPUCECTh, CIIE/YET HANPABHTH PYKY AAHHOIO JIHI@A HA CIHHKY CTYJla HIH MOIOKOTHHK.
Ilpy HEOOGXOAMMOCTH 3aYMTHIBAHHS JIHILY C HapyleHHeM 3peHHs Kaxoi-miGo wuupopmarym
cHavasa cjeayeT npeaynpeanTh Jannoe Jauio o6 stoM. Yurarh HeOOX0AMMO BCe, BO3ACPKABLUINCH
OT KOMMEHTApHEB: Ha3BaHHE, JThI, TEKCT JIOKYMEHTa - OT 3aro/JoBKa /10 KOHL@, He NPOIyCKaTh
penxo ynorpebsieMble HIH MeX/1ynapo/bie cosa. [lpu urenun Kakoro-mbo 10KyMeHTa Ly ¢
HapyIIEHHEM 3PEHHs PEKOMEHLYeTCs JUlsl YOEHTENbHOCTH 1aTh eMy JOKYMEHT B pyk. Eci jmmo
C HapyuIeHHeM 3pEeHHs JIOJUKEH IOANHCATh JIOKYMEHT, CHeAyeT B 00s3aTeNIbHOM  TOpsiIKe




MPOYHTATEL IOKYMEHT BCJIYX JAHHOMY JIMILY, IIPH HEOOXOAMMOCTH JUISl TIOJIHOTO BOCIIPHATHA TEKCTa
TIOBTOPHTB €ro. MHBanmuaHoCTs He 0CBOGOXKAAET JIMLO ¢ HAPYLIEHHEM 3PEHHs OT OTBETCTBEHHOCTH,
00yCIOBICHHON TOKYMEHTOM.
4.5 Jluna, umeromue Hapymenue ciyxa. [Ipu o6Imennn ¢ JaHHO# rpyIIoii JTHIL CleAyeT IOMHHTB,
YTO CYIIECTBYET HECKONLKO THIIOB M CTENIEHEH IITyXOThI, YTO BiieYeT 3a cobOH HECKOIbKO CrocoboB
ofmenus ¢ TMIAMH ¢ HapymeHHeM ciyXa. JlaHHble KPHTEpHH B 00A3aTEBHOM IOPAJKE HAJO
BBISICHHTh y COOECEHMKA WM CONPOBOXK/AIOMEro €ro JIMIa W y4dThiBaTh mpu obmenun. B
MPOLECCE IHAIoTa C JIMIOM C HApPYIIEHHEM CIIyXa ClIelyeT CMOTpETh NpsAMo Ha Hero. He 3aTeMuaTh
JIALIO, HE 3arOPaKUBATH €r0 PYKAMH, BOJIOCAMH MJIM KAKMMH-TO NpeaMeTamH. JIHIo ¢ HapylneHHEM
cilyXa JIOJDKHO HMETh BO3MOKHOCTh C/EAMTH 3a BhlpakenueM Jmua coGecenuuka. Jlisi
TIPMBJICYCHHs BHUMAHMS JIMTIA C HApYIICHUEM CllyXa ClleJlyeT Ha3BaTh ero 1o aMeHH. Eciu oTBeTa
HET, MOXKHO CJIerKa TPOHYTH YEJIOBEKA W Ke romaxarhk pykoid. [Ipu obuienun ropopuTh CIeAyeT
MaKCHMAaJbHO YeTKO apPTHKYJIHMPYS H 3aMejUlsisi CBOM TEMIT pedy, BHATHO MPOH3HOCHTH OKOHYAHHA
CJIOB, TIPEJIOTH M MECTOMMEHMf, TaK KaK JaHHasd Ipynna JHIl HCHBITHIBACT 3HAYHTEIBHLIC
3aTPY/HEHMS B BOCIPHSTHH OTAENBHBIX 3BYKOB. B JManore WCIMOIb30BaTh NPOCTHIE (pasbl M
m3beraTh HECYNIECTBEHHBIX CIIOB, NpH HEOGXOIMMOCTH nepepasuposars coobueHHE C
HCTIONB30BaHMEM Gojiee MPOCTHIX CHHOHHMOB, €CTH COOECETHMK HE MOHAT uHpopmanmio. Eciu
COTPYAHHK coobimaeT HHpOpMAIHIO, KOTOpas BKOYaeT B cebs CI0KHBIA TEPMHH, PEKOMEHIYETCA
JNS BOCHPHATHS IMIOM C HAPYNICHHEM CJIyXa HANHMCATh ee, WIH JOHECTH JHOGBIM JpYTHM
cnoco6oM, HO Tak, YToOs! oHa 6bu1a Touno nonsTa. [Ipu paboTe ¢ JaHHOH rPYNINOH JHI BO3MOKHO
UCIONIBE30BAaTh A3BIK JKECTOB, BHIDAKEHHE JIMLIA M TEIOJBMAKEHHA [UIA MOACHEHHA CMBIC/IA
ckazannHoro. Ecima ofIIenne IpOHCXOJHUT Uepe3 CypAOIepeBodnka, HeoOX0IMMO NOMHHTE, 9TO0
obpamarscs Hao HEMOCPEICTBEHHO K cobece/IHHKY, a He K NIEPEBOIYHKY.
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/lO/DKHOCTHAS HHCTPYKIMS CONHATLHOTO NeAArora B ua ofecnedennsIOCTYIHOCTH
00BEKTOB W yc/Iyr HEBATHAAM, A TAKKE QKAIAHAA HM nomq;fm
1. O6mue nonoxenns

1.1 Hacrosmas wuucTpykums paspaborasa ma MBOY COII Ne 17 (manee - OY) npu

TTPEIOCTABICHUH YCIYT HHBAIHAAM (HHBIM KaTEropusaM MaoMOGHIBHEIX rpak/iaH).

1.2 Mnetpyxums paspa6orana B cooTBeTcTRHH € Denepansuev 3akonom ot 1 aekabps 2014 roaa

Ne 419-®3 «O BHecenwnm wusmencumii B OT/ICNIbHEIE 3aKOHOJATE/bHBIC aKThl PoccHickon

Depepauny no BOMPOCaM COHATBHON 3aITHTE! HHBAIMJIOB B CBA3H ¢ patuduxamme Konsenunu o

IIPaBaxX WHBAIMIOBY.

1.3 MuBanun - mino, koropoe umeer HapynIeHHe 3[10POBbA CO CTOHKHM PacCTpOUCTBOM (yHKIHHE

Opraiusma, o6ycnosnennoe 3a601eBaHUAMH, TTOCIEACTBHAMK TPaBM WX Ae(eKTaMH, PHBOAAIIEE

K OTpaHHYCHHIO JKH3HCACATELHOCTH H BBHI3BIBAIONICE HEOGXOMMMOCTE €10 COIMATEHON JAATLD.

ManomoGunbnste  rpaxmane (MI) - sto  momn HCILITRIBAIOINME 3aTPYJAHCHAA IIPH

CaMOCTOSITEIbHOM NIEPEABIKCHAH, MONYYEHHH YCTYrH, HeoOXomuMo#d MAGOpPMAUMK WM npH

OPHCHTHPOBAHMM B NPOCTPAHCTBE (IOAM-NI BPEMCHHBIM HapyIIEHHEM 3/0DOBBA, GEpeMEHHEIE

JKCHIIHHBI, JIIOJH CTAapIIMX BO3PACTOB, JIIOIU C ACTCKAMHU KONACKAMHY U T.IL.).

1.4 Hacrosmmas Mectpykuus paspabotana B nemsx:

1.4.1. HenonyctumocTs muckpumunamuu 8 OV no NIPU3HAKY HHBAJIHIHOCTH, TO €CTh moboe
Pa3IHYHC, HCKIIOYEHHE WM OrpPaHMYCHHC II0 IIPHYMHE HHBAIHIHOCTH, MENBIO JIHOO
PE3YNILTATOM KOTOPBIX SIBJISETCA YMAICHHE WM OTPHI[AHHE NPH3HAHMS, PEATH3IAIMH HIIH
OCYIIECTBJICHHS HApaBHEC C JPYrHMH BCEeX rapaHTHpoBaHHBIX B Poccuiickoit ®enepanmn
npas 4 CBOGOJ YeNOBEKa M rpakilaHHHA B TONHTHYECKOH, SKOHOMHYECKOH, COLMATEHON,
KyJIBTYPHOH, rpaX/IaHCKOH HiIH Juo0oi HHOM 06acTh.

1.4.2. Peanmmsanuu npaB BOCHHTAHHMKA C OFPAHWYCHHEIMA BO3MOXKHOCTSMH 3/I0POBB Ha
nojyyeHre 00pa3oBaHHA ¥ BOCIMTAHHS M COLMAILHOM ajanTaiyy B ycioBusx OY.

1.5 Hacrosmas MucTpykims o6s3atensHa /Uit HCIIOMHEHUS BCeMH cOTpyaHiKamME OY.
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2. JMomKHOCTHBIE 06S3aHHOCTH CONHAILHOIO0 MeIarora

2.1. ConnanpHEIE MEAaror BHIMOIHSET CAEAYIOIHE JOKHOCTHEIE 00S3aHHOCTH:

2.1.1 Ocxa3spiBaeT HHBAIHJAM IOMOINb, HEOOXOZMMYIO U IONYYCHHS B JOCTYITHOM s HHX
bopme uHpOpMAaUMH O NpaBUNIAX NPEIOCTABNCHHS YCIyrH (ycayr), B Tom umcne ob
0GOpMICHHH HEOOXOMMMEIX JUIS MOTYdeHHs YCayrn (YCuyr) JOKYMEHTOB, O COBEPIICHHH
HUMH JIPYTHX HEOOXOAMMBIX JUISL 3TOT0 JAeHCTBHI.

2.1.2 Toropur uubopMauHIO, OOBABICHMS, HHCTPYKUMH O rpaduke paGore kabunera, ®
pasMemaeT HX Ha HH(GOPMAUHMOHHOM CTEHMAe, APYrHX HHGOPMAHOHHEIX YyCTpoHCTBaxX
YUPEKAEHHS, ¢ y4eTOM TpeGOBAHHI JOCTYITHOCTH VISt HHBATHIOB.

2.1.3 Ilpeacrasnser MA(GOPMALMIO Ut NOJrOTOBKH OOBABICHHI, HHCTPYKIMH, HEQOpMaLHK O
rpapuxe paboTe! cnenuanncra (kabuHeTa), 0 NPABHIAX OKA3AHKSA YCIIYT, HHBIX JIOKYMEHTOB,
BEITIOJTHEHHEBIX penbedHo-TodeunsM mpudTom Bpaitns u na kontpactHoM ¢oHe, a TaKke ¢
HCII0JIL30BAHNEM HHBIX C1ocoboB ayOnupoBaHus.

2.1.4 Tlpepocrasnser uuBamaaM OccruiatHo MuHbopMmaumio B aoctynuoit dopme (¢ yderom
CTOMKHX paccTpoiicTs (yHkiuil opranuimMa) o6 HX npaBax H 00S3AHHOCTAX, BHAAX YCIIYT,
CpOKax, NOPAZAKE H YCIIOBHAX JOCTYIHOCTH HX NPEOCTAR/ICHHS,

2.2. Oka3pIBa€T YCIYrH HHBAJIMJAAM B pasnnunelX opmax (B ciydae HeoOXOMMMOCTH W

BO3MOXHOCTH), B TOM YHCJI€ C JIOCTaBKOH YCIyr# Ha JOM, K Mecty npeObIBaHHs HHBAIHIA, B

JIACTAHIIMOHHOM (opMmare.
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23. OxaspiBaeT HEOOXOAMMYIO NOMON> MHBANMIAM [PH TPEJOCTABIEHHH YCIYIH, TpH

TNCPEMELICHAN B MpENeiaX MeCcTa OKa3zaHWs YCIYI'd, NoJpa3/ieeHus (xafilmera), B TOM 4YHCJIE B

O/ICBaHHK/Pa3/IcBaHNH, TIOJB30BAHHH HMEIOIIMMCS B IIo/Ipa3ienienny (kabuueTe) 06opynoBaHHEM H
BCTIOMOTATEIBHBIMA YCTPOHCTBAMH.

24. OcymecTBisieT NPH OKA3aHHH YCOYrH, TNpH HeoOXOMMMOCTH, BBI30B (H  JOMYyCK)
CYPAOTICPEBOAYAKA, THHIIOCYPAOTIEPEBOYHKA, COMPOBOKIAIONIMX JIUIL H IOMOIIHAKOB.

2.5. CocraBnsier 3asBku (TpeGoBanus) Ha OCHaIIEHHe NOApasieieHus (kabunera) HEOOXOMUMEIM
obopy/ioBaHHEM, BKTIOYAA BCIOMOTATE/NBHbIC (AJANTMBHEIC) YCTPOHCTBA, @ TaKKe CpEaCTBA
MHQOPMHPOBAHHS, B TOM YHC/E AYONHPOBAHHS 3BYKOBOH M 3pHTENbHON MH(OPMAIHH, a TaKKe
HAJUCEH, 3HAKOB M MHOW TeKCTOBOM M rpaduueckodl MHMOpMALMH 3HAKAMH, BHINOTHEHHBIMH
penbero-ToueunsiM mpudTom Bpaitng u Ha KOHTpacTHOM (oHE, B LENAX NOBHINEHAA YPOBHA

JOCTYITHOCTH H YCIIOBHI JUISl IIPEIOCTABJIEHAA YCIYT C YHETOM N0TPeOHOCTEH HHBATH/IOB.

2.6. IlpuBnekaer BCIOMOraTENbHBIA NEPCOHAT IS COMPOBOAACHHA K MECTY IpeOCTaB/ICHHA

YCIIyTH H 0GPATHO, & TAKXKe OKA3aHHA HHOH MOMOLIY HHBAIMAY IIPH NIEPEMEIICHAH 110 06BEKTY.

3. O6mue npaBmIIa STHKETA NpH 00MEHHH ¢ HHBAJHAAMH H JHIIAMH C OTPAHHYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbS

3.1. Jlna obecnevenus pocryna uusanuaos u jwn ¢ OB3 k ycayram OV u o6bexTam, Ha KOTOPBIX
OHM MPEJOCTABNSIOTCH, COTPYAHHMKaM HeobXomuMo cobmozaTh cremyiomue OOmHE IpaBuia
STHKETa IPH O0LICHHH ¢ YKa3aHHBIMM KAQTETOPUAMH JIHII B 3aBHCHMOCTH OT KOHKPETHOH CHTYAIlHH:
3.1.1 Ilpu pa3srosope ¢ uuBaIMAOM Hin JmuoM ¢ OB3 obpamarscst CleyeT HEMOCPEACTBEHHO K
HEMY, a HE K CONpPOBOXKIAIONEMY, KOTOpHI IPHCYTCTBYeT NpH pasrosope. Ilpu 3HakoMcTBe C
HHBAMHIOM W muioM ¢ OB3 pekoMenyeTcs MOKaTh eMy PYKY, PACTIONOAKHTS K cebe.
3.1.2 [Ilpu BCTpeye €O CENBIM WK C1aGOBHIAIMM JHILIOM, HEOOXOMMO Ha3BaTh ceba H APYrHX
nprcyTeTByIomux mojei. [Tpn mposeaennyu obmei Gecepl ceayeT NOSCHATh, K KOMY B JaHHEIA
MOMEHT 00pallleH pasroBop, ¥ Ha3kIBaTh ceOs.
3.1.3 Ecmu unsamuay win nauy ¢ OB3 npemaraercs noMoLs, pEKOMEHIYETCS 00K IATE, IOKa
YKa3aHHOE JIAIO ee TNPHMET MM OTKAXETCA OT NOMOLM, @ B CIy4ac NONOXHTEIBHOIO OTBETA
CIIPOCHTB, 9TO M KaK JIENaTh V1A OKa3aHUs OMOLIH.

3.1.4 O6pamarscs Kk MEHBaNHmy WM juuy ¢ OB3 pexomenayercs: K pebeHKY MO HMEHH,
B3POCIOMY 9EJIOBEKY: [10 HMEHH-OTUECTBY H Ha «Bol».

3.1.5 Tlpu pasroBope ¢ HEBAIMAOM WiH nHioM ¢ OB3, HCOBITEIBAIOLIAM TPYAHOCTH B OGIICHNH,
HeoOXOIMMO BHHMATEIBHO CIYIIATh €ro, OBITH TEPHENHBBHIM H KIaTh, KOIJ@ YKa3aHHOE JIHIO
CaMOCTOATENBHO 3aKOHYHT (pa3y.

3.1.6 Tlpu o6uICHNY C JMIOM ¢ HAPYLIEHHSIMH OTIOPHO-BHIATEILHOTO ANIAPATA, MONB3YIOMHMES
MHBAIH/HON KOJISCKON MJIM KOCTBUISIMH, Pacroyiarathest CICAYeT HA OJHOM 3PHTEIBHOM YPOBHE
HJIH Cpa3sy B HAYaJIe PasroBopa CECTh MPAMO NEPEl HHM.

3.1.7 CoTpyaHHKH He JOJKHBI IPH Pa3sroBOPE C HHBAIHAOM HIIH JIHIOM C OB3 ¢ runepxkHHe3aMi

(NATONOTHYCCKHE BHE3ANHO BOIHMKAIOMME HEMPOH3BOJILHBIC ABWKCHHA B PAlIHYHRIX Ipynmax

MBIIIII) PEArHPOBATH HA HENPOHIBONBHEIC JIBHIKCHHN YKASAHHOrO JIHIA.

3.1.8 Tlpu oOuieHHH C JIMIIOM, HMEIOIIMM HAPYIICHHE CIIyXa, HeoOXOHMO NIPHRIICHh BHHMAHHE

YKa3aHHOrO JIMIA JIBIKEHHEM PYKH. B mponecce Juaiora ¢ yKasaHHbIM JHIOM PEKOMCHIYCTCH

CMOTpPETH NPSIMO B 1Jlasa, roBOPHTH MAKCHM@ILHO YETKO, BHATHO MPOH3HOCHTH OKOHYAHHA CIIOB,
NpeUIOrH U MCCTOHMCHHA.

4. Oco6eHHOCTH BIANMOAEHCTBHS ¢ PA3IHYHBIMH IPYNNAMH HHBAJIHI0B H JIHI ¢
OrpAHHYCHHBIMH BOIMOKHOCTHMH 310POBLS
4.1 JlMua, HCHBLITHIBAIOMIHE TPYAHOCTH TNPH [EPC/BHIKCHIH, CoTpyaHHKH 00s3aHBI BCTPETHT,
BEKIIHBO OODBACHHTH, T/I¢ HAXOMMTCS HYKHBIH 0OBEKT HHBAIHAY, YOCAHTBCA B JAOCTYIHOCTH
NpOX0Ja, KyJa CICyeT NEpeABHraThes. 3aupeiactes NpHKAcaThes K HHBAIHIHON KOJIACKE H
MEHATH €e MEecTOTONoKeHne Ge3 cornacus uuanua Wi muua ¢ OB3. TpH OTKPBITHH TORETIBIX
Bepel, NPH NEPEABIKEHHH 10 NApKETy WM KOBPAM PEKOMEHIAYETCS NPE/UIOKHTL NOMOULL




HHBATHAY WM yuuny ¢ OB3, none3yiomemycs MHBIMAHOM KOJMACKOH HIH KOCTBULAMH.
COTpyIHMKM MOJDKHBI NOMHHMTB, YTO WHBATHIHBIC KOJISCKH OpiCTPO HAOMpPAIOT CKOPOCTH, H
HCOXH/IAHHBIC DE3KHE IOBOPOTHI M TOMYKH MOTYT TPHBECTH K MOTEpPe pABHOBECHA H
ONPOKU/IBIBAHHIO HHBATHIHOM KOISACKH.
4.2 Jluna, MCIEITHIBAIONME 3ATPyAHEHHS B pedn. COTPYAHMKH JOJDKHBI rOBOPHTb C JaHHOH
TPYNNIOH JTHII CIIOKOHHO, TEPNENHBO, APYkemo6HO W HE MOJIABAThCA HAa BO3MOKHEIE peyeBkie
NPOBOKAWHHA. 3anpemaercs nepebuBarh, NONPaBJIATh JaHHOE JHIO | (W/IH) IOrOBapHBaTh (pasy 3a
HuM. ['OBOPHTE ClieyeT TOMbKO TOra, Kora co6ece IHAK 3aKOHTHI (JOPMYTHPOBATEH CBOIO MBICIE.
Tlpu pasroBope peKOMEHIYETCH CMOTPETh B JIMIO COGECEAHHKY, MOANEPKHBATD BAH3YATHHEIA
KOHTaKT. B Gecese cTapathest 3aaBath BOMPOCK], KOTOPHIE TPeGYIOT KOPOTKHX OTBETOB HIIA KHBKA
TOJIOBBI, MOATBEPKAAIOMMX, 4TO HHPOPMALHS BOCIPHHATA M OCMbICIeHHA. B ciydae ecim dpasa
HE MNOHATHA, PEKOMEHAYETCS MOMpPOCHThH cobeceanuka MOBTOPUTHL ee. CoTpyaHHKH O0Os3aHEI
TIOMHHTb, YTO HEJNB3S BITAThCA YCKOPATH Pa3sroBOp, TaK Kak JIHIY C HapyLIICHAAMH pedH Tpedyerca
Gonbiee KOMAYECTBO BpeMeHH s HOpMHpoBaHMs BhickasbiBaHuA. CemyeT GBITH TOTOBBIM K
TOMY, 9TO Pa3roBOp ¢ yKa3aHHBIM JIMLIOM 3aiiMeT Gonbine Bpemens. [Ipn Bo3HHKHOBEHHH MpobeM
B YCTHOM OOIIEHHH HEOGXOMMMO NPEUIOKHTS HCIIOIB30BaTh APYro# criocod obmeHns: B3pOCIOMY,
nocetusmeMy OV - HanMcaTh, HanevaTaTh; pebGeHKY - OKA3aTh KECTAMH.
4.3 Jlana c 3a1epxKoii B pa3sBUTHH U npobnemamu obmenus. B pasrosope ¢ AaHHON IPYyIIOH JTHI
HeOoOXOIMMO HCTIONB30BaTh JOCTYIHBIN A3bIK, BHIPAXKATHECA TOYHO H B PAaMKaxX TEMBI pasroBopa.
M3berats cnoBecHBIX mMTAMIIOB H 06pa3HBIX BHIPAKEHHH, €C/IH TONLKO HET TOYHOH YBEPEHHOCTH B
TOM, 4TO cobeceHMK ¢ HHMH 3HaKOM. CllefyeT HCXOAMTH M3 TOrO, 4YTO JIMLO C 3aJepXkKoi B
Pa3BHTHM HMEET >KM3HEHHBI{ ONBIT, KaKk M JHoOOH Apyroit B3pocnsii genopek. Heobxommmo
NOMHHTB, YTO JIHIA C 33/IEP)KKOX B Pa3BUTHH [EeCHOCOOHBI H MOTYT MOANHMCHIBATL JOKYMEHTEL,
JaBaTh COTJIaCHE Ha MEAMIMHCKYIO IIOMOLIb H T..
4.4 Jluna, wuMelomme Hapymenue 3peHHs. [Ipn oOleHMH C JaHHOW TIpYNNoOH IHII CIEmyeT
MOMHHTH, YTO HapylICHHE 3PEeHHs WMeeT MHOro creneHedl. IIONHOCTBIO ciembIX mozeH BCEro
okono 10%, ocTanpHble HMEIOT OCTATOYHOE 3pEHHE, MOIYT Pa3HYaTh CBET H T¢Hb, HHOTJA IBET H
oYepTaHHA mpeameTa. Y omHHX cnaboe mepudepHuecKoe 3peHHe, y APYTHX c¢naboe mpAMoe MpH
xopomeM nepupepudeckoM. JlaHHBIE KPHUTEPHH B 00sA3aTelbHOM IOPAAKE HAXO BHIACHHTH Y
cobecelHAKa HJIA CONPOBOXJAIOMIEr0 €ro JIMIAa M YYHTHIBaTh npH oOmenuH. [Ipm BcTpewe ¢
JIMIOM, MMEIOIHM HapyIIeHHe 3peHHUs, COTPYAHHK IOJDKEH MONPHBETCTBOBATH €r0 IIEPBAIM,
Ha3BaB cebs, a TaKke BCeX MPUCYTCTBYIONMMX JIHI. B mepByio odepelh peKOMEHIYETCS CIIPOCHTS
JIAIO C HApYIIEHHEM 3PEHHMs, Ky/a OH CIIElyeT, HyXKHa JIH eMy IOMOIIb, B KaKoH Mepe, a B ciaydae
NOJIOKHTENBHOrO OTBETa IIOMOYH eMy. Ilpemmaras momompb, CNEQyeT HANpPABIATh JHIO C
HapyIICHHEM 3PEHHA OCTOPOXKHO, HE CJaBiHBas ero pyky. ConpoBoxzias JIHIO ¢ HapyIICHHIMHA
3peHHsA, COTPYAHHK JOJDKeH mepespurathes Ha oOnsekre OV Ge3 peskux ABIOKeHHIl, HE Jenars
phiBKOB. EC/H M0 ¢ HApyIIeHHEM 3PEHHS OTKA3aI0Ch OT MOMOLIA B CONPOBOXACHHH 10 00beKTy
OY, npH 3TOM COTPYAHHK 3aMETHJI, YTO YKa3aHHOE MHIO COMIOCH ¢ MapIupyTa, COTPYAHKK 00s3aH
N0JIONTH M NMOMOYH JIMILY BHIOpAThCS Ha HYXHBI myTh. JIIsS OPHEHTAIMH JTHIA ¢ HapyIICHHEM
sperust Ha o6bekre OY HEOOXOMHMO KpPAaTKO ONHCATh MECTOHAXOX/ICHHE, XapaKTepH3OBATH
paccTosiHAE JI0 ONPEENCHHBIX NPEAMETOB; CBOGBPEMEHHO NPEAYNPEAHTH O MPENITCTBHIX:
CTYNEHSX, HU3KHX IIPHTONOKAX, Tpy6ax u T.n. ECM COTPYARMK Npeuiaract JIHIY ¢ HapyIICHHEM
3EHHs TIPHCECTh, CIIe/IyeT HANPABUTH PYKY AAHHOTO JIMLA HA CIHHKY CTYJA HIH NOMIOKOTHHK.
Ilpn HEOGXOMMMOCTH 3aYHTHIBAHMA JIMIY C HAapyUIEHHEM 3peHus Kaxoi-ymmbo HHpopMalmHH
cHayasa CleyeT MpeAynpe/uTh AaHHoe JHIo 00 9ToM. UHTaTh HEOOXOAHMO BCE, BO3ACPKABIIHCE
OT KOMMEHTApHEB: Ha3BaHMe, JAThI, TEKCT JIOKYMEHTA - OT 3arojioBKa 0 KOHUA, HE NPONyCKaTh
peIko ynoTpebiseMble WM MEXJyHapo/Hble cnoBa. [IpH 9TeHHH KaKoro-mmbo MOKyMeHTa MLy ¢
HApYIIEHHEM 3PEHHs PEKOMEHYeTCst UL YOS MTENBHOCTH aTh eMy JIOKYMEHT B PYKH. Ecii o
¢ HapylmIeHWeM 3peHHs JIOJDKEH MNOJNHMCATh JOKYMEHT, CleAyeT B O00S3aTeNBHOM nopsike
IPOYHTATH IOKYMEHT BCJIX JAHHOMY JIHILY, IPH HEOOXOIMMOCTH JUISl TIOTHOTO BOCHPHSATHS TEKCTA
OBTOPHTH €ro. UHBATHMHOCTS He 0CBOGOXKIAET JIALO ¢ HAPYIICHHEM 3PEHHS OT OTBETCTBEHHOCTH,
06yCIOBICHHOM JOKYMEHTOM.




4.5 Jluua, nmeronme Hapymenwe cyxa. [Ipn o6Ienny ¢ JaHHOH FPYINOH JIHII ClELyeT TIOMHHT,
4TO CYMECTBYET HECKONBKO THIIOB H CTEIEHEH IIyXOTBI, UTO BiedYeT 3a co00it HeCKOIBKO cnoco6oB
OOmIeHHs ¢ NMIAMH ¢ HapymeHWeM ciyxa. JlaHHbIe KpHTEpHH B 00S3aTENBHOM MOpPAIKE HAI0
BBISCHHTL Yy COOECeIHHMKA MM COMPOBOXAIONIEr0 €ro JMIA M YYHTHIBATH NpH OOmeHHH. B
TPOIIECCe AUANOra C JIIIOM ¢ HapyIIeHHeM CIIyXa ClIefyeT CMOTpeTh psAMo Ha Hero. He 3ateMHATS
JIAIO, HE 3ar0PaKWBaTh €r'0 PyKaMH, BOJIOCAMH WJIH KAKHMH-TO mpeameTamy. JIMIo ¢ HapyleHneM
cIyXa JMODKHO MMETh BO3MOXHOCTH CIEIMTh 3a BhIpaXkeHHeM JHna cobecemnmka. Jlis
TIPUBJICYCHHUS BHUMAHUS JTHIA C HAPYIIEHHEM ClTyXa ClleyeT Ha3BaTh ero no uMeHH. Ecim oTeta
HEeT, MOXHO CJIeTKa TPOHYTh YeJIOBEKa WK e nomaxats pykoi. [Ipu obmenHn roBOpHTE ClieayeT
MaKCHMAJILHO YETKO APTHKYJMPYS M 3aMeJUIAs CBOM TEMIT pe4H, BHATHO NMPOH3HOCHTH OKOHYaHHA
CIIOB, TPEJIOTH M MECTOMMEHHs, TaK KaK JaHHas Trpynna JIHI HMCHLITHIBAET 3HAYHTEIIBHBIC
3aTPy/HEHMs! B BOCIPHATHH OTACHBHBIX 3BYKOB. B JManore HCHonb30Barh mpoctsie (passl U
u3beraTh HECYIIECTBEHHBIX CJIOB, TpH HeoOxomuMocTH mepedpasuposath coobmenHe ¢
HCIIOb30BaHMeM GoJiee POCTHIX CHHOHHMOB, €CTH cobecenuk He moHAn mHpopmammio. Eciu
COTpYAHHK coobmaeT HHMOPMAIHIO, KOTOpas BKIIOYACT B ¢eOi CIOKHBIA TEPMHH, PEKOMEHIYETCA
JISE BOCTIPUSTHS JIMIIOM C HapyIIEHHEM CJyXa HAIACATh €e, WIH JOHECTH JoGBIM ApYTHM
cnocobom, HO TaK, 9To6bl oHa 6bu1a TouHO nousTa. [Ipu paboTe ¢ naHHOH rpyYNION JHIl BO3MOXKHO
HCTIONB30BaTh S3BIK JKECTOB, BHIPAKEHHE JMIA ¥ TEJIONBHAKEHHA JUIA TOACHEHHA CMBICIA

cka3anHoro. Ecnu ofenue NpoMCXOAMT Yepe3 CypAOIepeBOAYHKa, HEOOXOMMMO MOMHHTH, 9TO
obpamarscs Halo HEMOCPECTBEHHO K cOOECEeIHAKY, a He K MEPEBOYHKY.

C uHCTpyKUHEi 03HAKOMIIEH ():
JlaTa

[Moamuce PacimpoBka NOIHCH
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1. O6mue mooxenus

1.1 Hacrosmas wHctpykums paspaGorana mis MBOY COIII Ne 17 (mamee - OY) mpm

IPEIOCTABICHHH YCIIYT HHBAKAM (MHBIM KaTerOpHAM MaIOMOOMIIBHBIX IPakIaH).

1.2 Uncrpyxuus paspabotana B cootsetcTsun ¢ deepanbbmM 3akoHoM o 1 nexabps 2014 roxa

Ne 419-®3 «O BHeceHMM W3MeHEHMIi B OT/eNBHBIE 3aKOHOJATENBHBIE aKTHl PoccHifckoi

Dezepalm 110 BONPOCAM COHATBHOM 3aIATHI HHBATH/IOB B CBA3H ¢ patHdukanmeii Konsenmmn o

npaBaX HHBATHAOBY.

1.3 MuBanmun - mHI0, KOTOPOE HMEET HapyIIEHUE 30POBBA CO CTORKUM paccTpOHCTBOM (yHKIHit

Opranusma, 06ycioBneHHOe 3a60/IeBAHASMH, MOCIIEICTBUAMH TPABM HIIHA JedeKTaMu, IPHBOIALIECE

K OTpaHHYCHHUIO JKU3HENEATEILHOCTH U BBI3BIBAIOIIECE HEOOXOAHMMOCTD €ro COUMATLHOH 3allUThD).

ManoMobunsable rpaxpane (MI) - 970 mMOAM WCHBLITBIBAIONIME 3aTPYIHEHHS [pPH

CaMOCTOSTEIbHOM IIE€PE/IBH)KEHUH, IONYYEeHHH YCIYrd, HeoOXoaumoH HHGOOpMALMH HIM [pH

OPHEHTHPOBAHMH B TIPOCTPAHCTBE (JIIOAM-T BPEMEHHBIM HapyIIEHHEM 370pOBbA, OEpeMEHHEBIE

JKEHIHHEI, JIFOAH CTAPIIHX BO3PACTOB, JIFOJH C ICTCKAMH KOJIACKAMH H T.IL.).

1.4 Hacrosmas UHcTpyKIpa paspaboTaHa B LEJAX:

1.4.1. HenmonmyctuMoctn auckpuMuHamu# B OY mO NpH3HAKy HHBATHIHOCTH, TO €CTh o0oe
pa3iuyMe, MCKIIOYEHHE WM OrpaHHYeHHe M0 INpHYAHE WHBATHIHOCTH, HENBIO JH6O
Pe3yabTaTOM KOTOPHIX SIBJIAETCS YMajeHHE HJIM OTPHIAHHE IPHU3HAHMS, PEATH3ALHH HIH
OCYIIECTBIIEHHAS HapaBHe C JPYTMMH BCEX rapaHTHpoBaHHBIX B Poccwmiickolt denepannu
npaB H CB0oGOJ YenoBeKa H IPaXJaHHHA B IOJHTHYECKOH, SKOHOMHYECKOH, COIHMAILHOM,
KYJBTYPHOM, rpaXkIaHCKO# Wi mo6oit HHo# 0671acTH.

1.4.2. Peanu3anuu TpaB BOCIIHTAHHHKA C OrpaHWYCHHEIMH BO3MOXXHOCTAMH 3/I0POBBS Ha
nonyuenue 06pa3oBaHus B BOCIHTAHHS H CONHATBHON ajanTanyuy B ycnosaax OY.

1.5 Hacrosmas UHcTpykuus obs3arensna i HCIONHEHHS BCeMH coTpyaHEKaMe OV,

2. Jo/exHOCTHBIE 06SI3aHHOCTH THIOTOPA

2.1. ThIOTOp BBINOJIHAET CAEAYIONIHE JODKHOCTHBIC 00A3aHHOCTH:

2.1.1 Okxa3blBaeT MHBIHAAM IIOMOINb, HEOOXOMHMYIO JUIS MONYYEeHHS B JIOCTYNHOH [UIS HHX
dopMe mEpOpMaLMM O NpaBHIAX NPENOCTABICHHS YCIYrH (ycayr), B TOM 4HCIE 06
oopmieHHH HEOOXOAMMBIX IS TOMYHEHHs yCayrn (YCuyr) JOKYMEHTOB, O COBEPIICHHH
MMM JIDyTHX HEOOXOMUMBIX JUIA 9TOr0 ACHCTBHIL.

2.1.2 Tortosar uudopManmio, OOBABICHHS, HWHCTPYKUHH O rpaduke paGorsl kabHHETa, H
pasMemaer MX Ha HH(OPMAIMOHHOM CTeHje, APYIHX WH(OPMAIMOHHBIX YCTpOHCTBAX
yupeKzIeHns, ¢ y4eToM TpeGoBaHHii JOCTYITHOCTH UL HHBATH/OB.

2.1.3 Tlpeacrasnser HHPOPMAIMIO JUIX MOATOTOBKH OOBABICHMH, HHCTPYKIMHH, HHdOpMaLHH O
rpauke paGoTsl cenHamicTa (KaGHeTa), O MPABHIIAX OKASAHHS yCIIYT, HHBIX JIOKYMEHTOB,
BBINOJHEHHBIX pelibeHo-ToueunbM WpPHOTOM Bpaiis H Ha KOHTPACTHOM (domne, a TaKKe ¢
HCIOJIB30BAHACM HHBIX CrI0c000B ly0/IMpOBaHHS.

2.1.4 Ilpenocrapnsier uupamujaM GecruiaTHo HH(OPMALHIO B poctynHoi Qopme (¢ ydeToM
CTOMKHX paccTpoiicTs (yHKiuil opranu3ma) o6 HX npasax u 00sM3aHHOCTAX, BHIAX YCIYT,
CPOKaX, IIOPAKE H YCIOBHAX 0CTYITHOCTH HX IPE/IOCTABIICHHS.

2.2. Oxa3piBaeT yCNYrH HHBAIMAaM B pasnuuuex Qopmax (B cuydae HEOOXOHMOCTH H

BO3MOXKHOCTH), B TOM 9HCJIE C JIOCTABKOH YCIyrH Ha JIOM, K MeCTy npeOhIBaHHsS WHBATH/A, B

JIMCTaHIIHOHHOM (dopmare.




23.

: : OxasbBaer  meoGxomamyro TIOMOIb  MHBATHAAM NPH MPEJOCTABICHUH  YCIIyTH, TpH

: zcme::/mm B TIpeJieNIaX MecTa OKasaHHs yCIIyry, noapaszenenns (kabunera), B ToM umucie B
ACBAHNHA/Pa3IeBAHKH, T0/530BAHHA HMEIONHMCS B noapasenenny (kabunere) o6opynopanueM u

BCTIOMOTATENbHBLIMA YCTpOifcTBaMH.

2.4. OcymecTaasier NPH  OKa3aHWH  yCiyrH,
CypAONEpEBOAYMKa, THIOCYpIONIEpeBOUKKa, com
2.5. CocraBnser 3aspxn (TpeboBanus) Ha ochame
obopynosanmem, BKmoOuasg BCIIOMOTaTeNbHble (
HHOOPMHPOBAHKS, B ToM wHCIE ny6nuposanus
HaImucel, 3HaKOB M MHOM TEKCTOBOM M rpaduyeckoil HHYOPMAUMH 3HAKAMH, BBINOTHEHHEIMH
pembedHO-ToYeHBIM MpHdTOM Bpaiins u ma xontpactHoM (ome, B nensax mossimenns YPOBHA
AOCTYIMHOCTH 1 YCIOBHIH ISt PEAOCTABNICHUS YCIIYT C y4eTOM NoTpe6HOCTEH HHBAHIOB.

2.6. TlpuBrnekaer BemoMoraTesHbiii nepcoHa

MU COTIDOBOKJIEHHS K MECTY MpeI0CTaBICHHA
yemyru u 0GpaTHo, a Takke OKa3aHMs HHOM OMOIH HHBAIH/LY NIPH MIEPEMEIIICHAN 110 0OBEKTY.

IpH  HEOOXONMMOCTH, BBI3OB (U JIOIYCK)
POBOK/IAIONIHX JIHI] H IOMOII[HHKOB,
HHE noapaszenenns (kabunera) Heo6XOMUMEIM

a/laTHBHbIE) YCTPOHCTBA, a TaKKe CpencTBa
3BYKOBOH M 3pHTENbHOM MH(pOpPMAIHH, a Takske

3. O6mmue TPaBHJIA YTHKETA NPH 00MEeHHA ¢ HHBAIHIAMHE H JHIAMH C OrpaHH9YeHHBIMH
BO3MOKHOCTSIMH 3/10POBbS
BamuzoB u i ¢ OB3 x yenyram OV u o6bexTam, Ha KOTOPBIX

OHH TIDEZIOCTABIAIOTCS, COTPYNHMKAM HEOGXOMMMO CcobmoaaTh crnegyomue obmme npasmia

OTHKETa NPH OOIIEHAH ¢ yKa3aHHIMH KAaTErOPHSIMH JIUIL B 3aBUCHMOCTH OT KOHKDETHO# CHTyallHH:
31

Ilpu pasrosope ¢ mEBaIMAOM HiH mauoM ¢ OB3 obpamarscs cremyer HETIOCPEZICTBEHHO K
HCMY, a HE K CONPOBOXIAIOMEMY, KOTOPEIH IPHCYTCTBYET NpPH PasroBOpe. Ilpn 3makoMcTBe ¢
MHBATHNIOM WM jmioM ¢ OB3 pexomenjtyeTest oxars eMy pyKy, paciionokuT K cebe.

3.1.2 Tlpw BeTpede co ClembM M ClabOoBHIAIM JTULOM, HEOOXOIMMO Ha3BaTh cebs W ApYTrHX
nprcyTeTBylomux monel. [Ipn nposenenun oGmeii Geceb! CleyeT MOACHATE, K KOMY B AaHHEIH
MOMEHT 00palleH pasroBop, ¥ Ha3HIBATE CeHs.

3.1.3  Ecnu meBamuny wm many ¢ OB3 npeiaraetcs nomou, PEKOMEHIYETCA MOJI0KAATH, IIOKA
YKa3aHHO€ JIHLO €€ MPHMET MM OTKAXeTCs OT MOMOIIM, @ B CIydYae MOJOKHTEIBHOrO OTBETA
CIIPOCHTb, 9TO H KaK JIENATh AJIs OKa3aHHs! [TOMOLIIH.

3.1.4 OOGpamartbcs x wHBanmAy wix mumy ¢ OB3 pekomenayetest: pebeHKy Mo HMeHH,
B3pOCIIOMY 9€JIOBEKY: 110 HMEHH-OTYECTBY M Ha «Brm.

3.1.5 Tlpu pa3roBope ¢ unBamMaoM MK muIoM ¢ OB3, HCnBITEBaOMHM TPYAHOCTH B OOIIEHHH,
HEOOXOJMMO BHHMMATENLHO CIYmIaTh €ro, GBITh TEpNENHBBLIM M KIATh, KOTA YKA3aHHOE JHIO
CaMOCTOSATENBHO 3aKOHYHUT (pasy.

3.1.6 Tlpu obmennu ¢ TMIOM C HAPYIICHHSMH ONOPHO-ABHIATENBHOIO ANMNAPATa, MOMb3YIOLMAMCS
MHBAMIHON KOJSCKOM WJIM KOCTBUIIMH, PACTIONAraThes ClEAyeT HA OJHOM 3DHTEIBHOM YPOBHE
MJIM Cpa3y B Hayajie pasroBOpa CeCThb MPSMO Mepejl HAM.

3.1.7 Cotpyauuxy He NOIDKHEI IIPH Pa3roBOPe ¢ HHBATMAOM WM oM ¢ OB3 ¢ runepkunesamu
(naToIOrMYecKHe BHE3ANHO BO3HHKAIOUIHE HENPOH3BOJBHLIC MBHKCHHS B PA3IHYHBIX IPYIIax

MBILII) pear¥poBaTh Ha HENPOU3BOJILHBIE ABMXKEHHS YKA3AHHOIO JIHIA.

3.1.8 Ilpu oOuieHHH C JIMIIOM, HMEIOIMM HapyIIEHHE CIyXa, HeOOXOAHMO NPHBIIEYs BHHMAHHE

yKa3aHHOTO JIHIA JIBHIKEHMEM pykH. B mporecce puanora ¢ yka3saHHBIM JIHIOM DEKOMEHIYETCS

CMOTPETH NPAMO B IJIa3a, F'OBOPHTH MAKCHMAJIbHO YE€TKO, BHATHO ITPOH3HOCHTH OKOHYAHHS CJIOB,
NpeJIord H MECTOHMEHHA.

3.1. lna obecnevenus JIOCTyTIa HH

4. Oco6eHHOCTH B3aHMO/IEHCTBHS ¢ PATHYHLIMH IPYNNAMH HHBAIMIOB H JIHI ¢
OrpaHHYCHHBIMH BO3MOKHOCTAMH 310POBbSI
4.1 Jlvua, MCOBITHIBAIONIME TPYAHOCTH NpH nepenBHxeHun. COTpyIHHKH OOS3aHEI BCTPETHTD,
BEAIMBO OOBACHHTH, T HAXOAWTCH HYXHBIH O0BEKT MHBaMIMIY, YOCAMTHCS B JOCTYIHOCTH
npoxoja, KyAa CjeayeT NepeJBHraThCs. 3anmpemaercs NPHKAcaThes K HWHBATHIHOH KONSICKe H
MEHATE €€ MecTonolokenne 6e3 cornacusa nuBanuaa win juna ¢ OB3. TIpu OTKPRITHH TSKEIBIX
JBepei, NPH TEpe/IBHKEHHH 110 TApPKeTy WIH KOBPAM PEKOMEHYETCS TNPEIOKHTH MOMOIIbL



wHBAMNY Wi Jmny ¢ OB3, nomesylomemycs HHBANMIHOK KOMACKOH HIH KOCTBUIAMH.
COTpYZHHMKH JIOJDKHBI TIOMHHTB, YTO MHBATHIHBIC KOJSCKH OBICTPO HaGMpAlOT CKOpOCTH, H

HEOXXHJAHHBIE PE3KHE IOBOPOTHI M TOJYKH MOIYT MPHUBECTH K IIOTEPE paBHOBECHA H
ONPOKHABIBAHUIO HWHBAJMTHON KOJISCKH.

42 Jluna, wensiThBaiompe 3arpyaHenus B peyd. COTpYAHMKH HOJDKHBI TOBOPHTH C JIAaHHOH
TPYIINOH JIMIl CTIOKOMHO, TEPNENHBO, APYKEMOGHO W HE IOJIaBaThCs Ha BO3MOXKHBIC pEUCBBIC
TIPOBOKAIMH. anpemaercs nepebuBaTh, MONPAB/ATH JAHHOE JIIO A (HITH) I0roBapHBaTh ¢pasy 3a
HEM. [OBOPHTE CIIE/IyeT TONBKO TOr/A, KOr/ia cobeceIHHK 3aKoHIM (OpMyTHpOBATH CBOIO MBICIB.
[Ipr pasroBOpe PEKOMEH/YETCS CMOTPeTh B JIMLO COOECEIHHKY, NOIEPKABATE BU3ya/IbHBIA
KOHTaKT. B Gecesie cTapaThes 3aj1aBaTh BONPOCH], KOTOPEIE TPEOYIOT KOPOTKHX OTBETOB HIIH KHBKA
TOJIOBBI, NOATBEPKIAIONMIMX, YTO HHPOPMAIMA BOCIIPHHATA H OCMBIC/ICHHA. B ciyuae ecm (pasa
HE TIOHSTHA, PEKOMEH/YETCSl MOMPOCHTh cobece/[HHKa MOBTOPHTH €€. CotpyanAKH 00A3aHBI
TIOMHHTB, 4TO HeJIb3sl IILITAThCA YCKOPATH PasroBop, TaK KaK JIMILY C HapyLIEHHAMH PEIH Tpebyerca
Gonbinee KOMHYECTBO BpeMEHH st (hOPMHPOBAHHMSA BBICKA3bIBAHHA. Cnenyer ObITb TOTOBBIM K
TOMY, YTO PasTOBOD ¢ YKa3aHHBIM JIMIIOM 3aitmer Gosbiie BpeMerH. [1pi BO3HMKHOBEHHH npobieM
B YCTHOM 0GIIEHMH HeOGXOTUMO TIPEUIOKHTH HCIIOIb30BATH APYTOH crocob obLIeHns: B3poCiIoMy,
nocerusmemy OV - Hanucarh, HaneyaTaTh, pebeHKy - MOKa3aTh KECTAMH.
4.3 Jluua c 3anepxKoit B pasBuTHH H npobieMamu obmernus. B pasroope ¢ JIaHHOM TPYNIIOH JHIT
HEOOXOMMO MCIONB30BATh JIOCTYIHBIA A3BIK, BHIPAKATECA TOYHO H B paMKax TEMBI pasroBOpa.
W36eraTh CNOBECHBIX LITAMIIOB ¥ 0OPa3HBIX BHIPAKCHHH, EC/H TONBKO HET TOYHOH YBEPEHHOCTH B
TOM, 4TO cobecemHHK ¢ HUMH 3HakoM. CleyeT MCXOMMTb W3 TOro, YTO JIHLO C 3aJIEPAKKOH B
Da3sBHTHH MMEET XW3HEHHBIA ONBIT, Kak M moboil Apyro# B3pocikii genoek. Heobxomumo
TIOMHHTB, YTO JHIA C 3aJCPXKKOH B PA3BUTHH JIEECTIOCOGHBI # MOTYT MOJITHCHIBATE JIOKYMEHTE,
JaBaTh COrJIacHe Ha MEIMIIMHCKYIO MOMOMIb U T.JL.
4.4 Jluna, wMelompe Hapymenue 3penus. Ilpu obmenwu c JAaHHOM TpYNIOH JIHIl CIEXYET
TIOMHHTb, YTO HApyIICHHWE 3pEHHS WMeeT MHoro crenmeHed. [IOMHOCTEIO CICNBIX mozeH BCero
oxo1o 10%, OCTATbHBIE HMEIOT OCTATOYHOE 3PEHHE, MOTYT pas/Hyath CBET H TCHb, HHOT/A LBET H
ouepraHms mpeamera. Y ofHuX cnaboe nepudepuueckoe 3peHHe, y APYTHX cnaboe mpaAMoOE NpH
xopomem Tepudepudeckod. J[AHHEIC KpHTEpMH B 0GA3ATENBHOM MOPAAKE HANO BRUACHHTE Yy
cobecelHMKa HIM CONpPOBOXAIOIIEr0 €ro JIMIa H YYHTBIBATH TPH obmennn. [Ipr BcTpede ¢
JIMIIOM, HMMEIOUMM HApYIeHHe 3PeHHs, COTPYJHHK JODKeH IONPHBETCTBOBATE Ero NEPBBIM,
Ha3BaB cebs, a TAKKe BCEX MPUCYTCTBYIONMX JHIL. B mepByio ouepess pEKOMEHIYETCE CIPOCHTE
JMIIO ¢ HAPYIIEHHEM 3PCHHS, KYJa OH CIE/lyeT, HyXHa JH eMy TOMOIIb, B KaKOH Mepe, a B cirydac
HOJNOKATENLHOTO OTBETA MOMOYL eMy. llpejraras TOMOIIb, CHIEXYeT HANpaBiATh JHIO C
HapyIIeHHeM 3PEHHS OCTOPOHO, HE CHABIHBas ero pyky. CONpOBOXAAL JHIO C HADYIICHHAMH
3peHHs, COTPY/IHUK JIO/DKEH MEPE/IBUraTbCs Ha obnexte OV 6Ge3 pe3kuX JBHXEHHH, HE JenaTsh
pbiBKOB. ECIIM JIAIIO ¢ HapyLICHHEM 3PEHHS OTKA3AI0Ch OT NOMOIIH B CONPOBOXICHHH 110 obBeKTy
OV, 1p# 5TOM COTPY/IHHK 3aMETHI, YTO YKA3aHHOE JIHIO COMIOCH ¢ MapLIpyTa, COTPYIHHK obs3an
NOJOHTH M TMOMOYL JMIy BHIGPATHCA HA HYXKHBUE myTh. JUIS OPHEHTAUNMH JIHIA C HAPYIICHHEM
spenns Ha o6bekre OY HEOGXOMMMO KPATKO ONHCATH MECTOHAXOKICHHE, XapaKTepH3oBaTh
PACCTOSHHE 710 ONPE/ICACHHBIX MPEIMETOB; CBOCBEMEHHO NPEAYNPEAHTR O MPEMATCTBHSAX:
CTYNEHSX, HH3KHX TIPHTONIOKAX, TpyGax u T.ni. ECii COTPYAHHK npejutaract JHIy ¢ HapyICHHEM
3pCHAA MPHCECTD, ClIE/IyeT HanpaBuTh PYKY Jl@aHHOI'0 JIMIA@ HA CITHHKY CTYy/a HJIH ITOJUIOKOTHHK.
[Ips HEOOXOAMMOCTH 3aYHTBHIBAHHS JIMIY € HAPYWICHHEM 3PCHHA kakoii-mbo uAadopMamHH
CHAYANA CHGLYET NPeAYNPeNTD JAHHOE JHIO 00 ITOM. Ynurarh HeOOXOMHMO BCE, BO3JICPXKABIIHCH
0T KOMMEHTapUEB: HA3BaHUC, J1IaThl, TEKCT JOKYMCHTA - OT 3aroJiOBKa JI0 KOHLIA, HE NMPOMyCKaTh
pe/Iko ynoTpebnseMe WK MEXAyHaponbie ciosa. [Tpi urerii KaKkoro-ubo JOKyMEHTa JIHIY ¢
HApYIICHHEM 3PEHUS PEKOMEHIYETCS JUIsl YOEMTEbHOCTH J1aTh eMY JOKYMEHT B PYKH. Ecim mno
C HapymeHueM 3pCHHA JIOJDKEH  IOJAMHCATh JIOKYMEHT, CICAyeT B 00s3aTeIBHOM NOPSAKE
NpoYUTaATL JIOKYMEHT BCIIYX JIAHHOMY JIMIlYy, NpH HEOOXOMMOCTH JUIsl IIOJIHOIO BOCTIPHATHA TEKCTA

NOBTOPHTE €ro. MHBATHIHOCTH HE OCBOBOMK/IALT JIHIIO € HAPYIICHHEM 3PEHHS OT OTBETCTBEHHOCTH,
06ycIoBIEHHOM JIOKYMEHTOM.




4.5 Jluna, uMeromue Hapymenwe ciyxa. [Tpu o6mennu ¢ rannoit TPYNIIOH JIHIL CIIE/TyeT MOMHUTS,
HTO CYIECTBYET HECKOMBKO THITOB M CTENeHei TUTyXOTEI, 4TO BIIEYET 3a c060# HECKOIBKO CIOCoBoR
obmenus ¢ imnamu ¢ Hapylieriem ciyxa. Jlannbie Kputepnn B o6s3atensHOM TNOpAZIKE HaIo
BLUICHHTB y CODeceHMKa MM CONMPOBOKIAIOMEro ero JMIA M Y4uTHIBATH NpH obmenuu. B
TPOTECCE Marora ¢ JIMIOM ¢ HapyIIeHHeM CiiyXa ClIelyeT CMOTpETh NpsaMo Ha Hero. He 3ateMusTs
IO, HE 3aropaKMBaTh €ro PyKaMH, BOJIOC

aMH WJIH KaKUMH-TO npeAMETaMH. JInmo ¢ HapymeHHeEM
CllyXa MIOIDKHO HMETh BO3MOXHOCTh CJCAMTh 3a BBIDAKEHHEM JiHIA cobecemnuka. lIﬂﬂ

TPHBJICICHHA BHIMAHHS JIMIA C HapyIIEHHEM CiryXa ClielyeT Ha3Bath ero no umenn. Ecim otBera
HCT, MOXKHO ClIeTKa TPOHYTh YeJIOBEKa HITH e [OMaxXath pyxoii. [Ipu o61mennn roBopuTs cieayer
MAKCUMAITLHO YETKO apTHKYIHDPYS M 3aMEJUIsisl CBOM TEMIT Peu, BHSTHO MPOM3HOCHTE OKOHUAHHS
CIIOB, TPEAVIOTH ¥ MECTOMMEHHS, TAaK KaKk JaHHAS TPYNNa JAI HCHLITHBAET 3HAYHTENLHEIC
3aTPYNHCHUS B BOCHDHSTHH OTJENBHBIX 3BYKOB. B jmanore mcmonb3oBaTh mpocThie (pasbl
u30eraTh HECYIIECTBEHHBIX CIIOB, npH HeobXomuMocTH mepedpasupoBaTh COOGHIEHHE C
MCIIOJIb30BaHHEM Oosiee NMPOCTBHIX CHHOHMMOB, eciu cobecenyuk He moHAn wadopMammio. Ecmm
COTPYAHHK coobmaer nupopmaimio, KOTopas BKINOYAET B ce6s COKHBIA TEPMHH, PEKOMEHTYETCS
AN BOCHDHSTHS JIMIOM C HAapylIEHHEM CIyXa HANMCaTh €e, MM JOHECTH JOOBIM APYrHM
criocoGoM, HO Tak, uTo6s! OHa GkUla TouHO MoHATa. [Tpu paboTe ¢ JaHHOH IPYIION U BOIMOKHO
UCIIONB30BATh SI3BIK JKECTOB, BBIDWKCHHC JMIA M TENOABHKECHHA JUIA MOACHECHHA CMBIC/IA

ckasanHoro. Ecim obmenne mpoucxout 4epes cypaonepeBoaYHKa, HEOOXOMHMO NOMHHTE, 4TO
obparmaThest Hao HEMOCPEACTBEHHO K COBECEIHNKY, @ HE K EPEBOIIHKY.

C mHCTpYKUMEH 03HAKOMIICH (a):
aTaCTP [Moamuce PacmmgpoBka NOAMHCH
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JIo/KHOCTHAS HHCTPYKIHSA YYHTEIs-1ePEKTON0ra B YACTH oﬁéegeile/na [OCTYIIHOCTH
00HEKTOB H YCTYT HHBAJH/IAM, 4 TAKAKE 0KA3aHHUHA um opomu

1. O6mue mo0KeHHsA
1:1 Hacrosimast mECTpyKums paspaborana mis MBOY COLI Ne 17 (nanee - OY) npu

Npe/IOCTABICHHH YCTYT HHBANA/AM (HHBIM KaTEropHsAM ManoMOGHIBLHBIX rpaxjaH).

12 Mucrpykmus paspabotana B cooTBeTcTBHM ¢ DeeparbHEIM 3aKOHOM OT 1 nexabpa 2014
roga Ne 419-®3 «O BHeceHMH W3MEHEHWIl B OTAC/IbHBIC 3aKOHOJATE/BHBIC AKTRI Poccuiickoi
denepauun MO BONPOCAM CONMANBHON 3alHTHI HHBAIHIIOB - B CBA3H C paruduxanneh KoHBCHIHA

0 TpaBax HHBATHJOBY.

13 VHBamMA - JHLO, KOTOPOE MMEET HapylIeHHe 3/I0pOBbA CO CTOHKHM pacCTpOACTBOM

dymxmmit oprarusma, o6ycioBeHHOE 3a60/€BaHHAMH, TIOCIEACTBHAMM TpasM HITH naedeKTaMH,

NPHBOASINEE K OTPAHMYCHHIO JKU3HE[EATENBHOCTH M BBI3HIBAIOLICE HEOOXOAAMOCTL  €ro

conmansHOM 3ammTe. Manomobunersle rpaxiane (MI) - aT0 mOIHA HCTBITHIBAIONIHE

3aTpy/HEHHSI TP CAMOCTOSTENHHOM IEPeJBIKCHUH, MOMYHCHHH yCIyTH, HeoOX0THMOH
uHpOPMANMH WK IPH OPHEHTHPOBAHHH B NPOCTPAHCTBE (momH ¢ BpeMEHHEIM HapyIICHHEM

3710pOBBA, GepeMEHHBIE JKEHIIMHEL, JIOJH CTApIIMX BO3PACTOB, JIOJH C JETCKHMH KOJIACKAMH H

T.IL.).

1.4  Hacrosmas Uncrpykuus paspaGoTana B He/IAX:

1.4.1. HenomyctamocTn muckpuMubauun B OV 10 npu3Haky MHBATHIHOCTH, TO ecTh moboe
pasiHuMe, MCKMOYEHHE HIM OrpaHMYeHHE IO NPHIHHE HHBATHIAHOCTH, neasio OO
pe3syJTBTaTOM KOTOPBIX ABJIAETCS YMAICHUE HIM OTPHLAHHE NPH3HAHHA, peaTH3aHH HIH
OCYIIECTRICHAs HapaBHEe C JPYTHMH BCEX rapaHTHPOBAHHAIX B Poccuiickoit ®eepanny
npaB W CBOGOJ 9eNOBEKA H rPAXIAHMHA B TTOTHTHYECKOH, IKOHOMHYECKOH, CONHATBHOM,
KyJTbTYpHO, [Pai/IaHCKOH I JII000# HHOH obnacTy.

1.4.2. PeamwzauMy mnpaB BOCNHTAHHHKA C OrPAHHYCHHBIMH BOIMOXHOCTMH 30pOBbS Ha
nosydenre 06pa3oBaHys H BOCIMTAHHS H conuaNbHOM ananTamud B yenosnax OV,

1.5 Hacrosmas VHCTpyKius 06s3aTe/bHa Ul HCIIOTHCHHS BCEMH COTDYAHHKAMH OV.

2. JlosxHOCTHBIE 0053AHHOCTH yunTeas-aedeKTosora

2.1. Vautenb-1e(eKToor BHIONHACT CELYIONHE 10/KHOCTHRIE 06s3aHHOCTH:

9 1.1.OKa3pIBaeT MHBAIHAAM TIOMOIIL, HEOOXOMUMYIO JUIS NONYHUCHHA B JIOCTYITHOH JUISt HHX
dopme HudopMaIHH O MNPaBHIAX MPEAOCTABJICHH yCIYTH (yenyr), B ToM uHcae o6
oopmIeHEH HEOGXOMMMBIX JUIA MOTYUCHHA yCIyTH (yenyr) JOKYMEHTOB, O COBCPIICHHH
MMH JIPYIHX HEOOXOAMMBIX JUIA 5TOr0 aeiicTauit.

2.1.2.Toropar uudopMaumio, OOBABJICHHS, HHCTPYKUHH O rpapuke paGorel KabuHeTra, H
pasMemaer MX Ha MHQOPMAUHOHHOM CTCHAC, JPYTHX HMHGOPMALHOHHBIX YCTPOHCTBAX
Y4peHICHHS, C YICTOM TpeGOoBaHuii I0CTYIHOCTH U1 HHBATHAOB.

2.1.3.IIpexcrapnsier HHPOPMAUHIO JUISL MOATOTOBKH oOBABICHHH, HHCTPYKIHIl, HHOpMALHH O
rpaduke paboThl CrenHAIHCTA (kaGuHera), 0 NPABIIAX OKA3AHHA YCIYT, HHBIX JOKYMCHTOB,
BBINOJTHEHHBIX peNbedhHO-TOUCHHBIM mpudroM Bpaitns H HA KOHTPACTHOM (one, a TaKKe C
HCIIONB30BAHHEM HHBIX C1I0COGOB 2ty OIMPOBAHHS.

2.1.4.TIpefocTaBisieT HHBAIHAAM Gecniatno MudopMaImio B JocTymHOl (opme (¢ ydeToM
cTOMKHX paccTpoicTs dyHKimi oprann3Ma) o0 MX NpaBax H 0083aHHOCTAX, BHAAX YCIYT,
CpOKax, MOPA/IKE H YCIOBHAX I0CTYITHOCTH HX TIPe/IoCTABICHHS.

22 OkxaspiBaeT YCIAYrH HHBAIHAAM B PadJIHHHBIX dopmax (B ciyuae HEOOXOAMMOCTH H

BO3MONKHOCTH), B TOM HHMCJE € JIOCTABKOH yCIYrH Ha JIOM, K MeCTy npeOLIBAHKA HHBAHIA, B

JMCTAHIMOHHOM (opmare.




2.3  OxajpBaer HEOOXOMMMYIO TIOMONIb WHBATMAAM [pH TPEJOCTABICHHUA YCIYTH, IpH

TIEPEMEINEHHH B Mpefleiax MeCTa OKa3aHHs YCTyrH, Mojpaszienchus (kabuueTa), B TOM 9THCIE B

O/ICBaHWM/Pa3IcBaHKH, NOJIb30BAHWH AMEIOMMMCS B NOJPA3JEICHAN (xabuneTe) 060pyI0BaHHEM
M BCTIOMOTaTeNbHbBIMA YCTPOHCTBAMH.

2.4 OcymecTBiseT TpPH OKA3aHMM YCTYrM, TpH HEOOXOMMMOCTH, Bb30B (M JOITYCK)
CYPAOTNEPEBOIYMKA, THHIIOCYPAONEPEBOAUNKA, COMPOBOKIAIOMIHX JIHIL H IOMOLIHHKOB.

2.5 Cocrasnser 3asBku (TpeGOBaHMA) Ha OCHAIMIEHHE MOAPa3c/eHHs (kabuHeTa) HeoOX0MMBIM
o6opyloBanMeM, BKIIOYAs BCIOMOTATENbHBIC (AJANTHBHBIE) YCTPOHCTBA, @ TAKAKe CpPCACTBA
WHO)OPMUPOBAHHUS, B TOM 9HCle AYONMPOBaHUA 3BYKOBOH H 3pUTENbHOM HHOOPMAIHH, a TAKKE
HaJMMCeH, 3HAKOB M WHOM TEKCTOBOH M rpaduueckoii MHPOpMALMA 3HAKAMH, BBINOTHCHHBIMH
penbedHo-ToueunsM mpudToM Bpaiins W Ha KoHTpacTHOM (OHE, B NEAX MOBBILICHAA YPOBHA
JOCTYIHOCTH H YCIOBHil JUISl NPEOCTABIEHHS YCIYT C y4ETOM NOTPEOHOCTEH HHBATH/OB.

2.6 TIpuBNeKaeT BCIOMOTATENbHBI NEPCOHAT JUIA CONPOBOKACHHA K MECTY MPEOCTABICHHA
yCIyTH 1 06paTHO, a TaKKe OKA3aHWA HHOM MOMOUIM HHBAHJLY TIPA NEPEMELICHAH 110 00OBEKTY.

3. O6mue NPaBHJIA YTHKETA NPH 00MEHNH ¢ HHBAJHAAMH H JIHIAMH ¢ OTPAHHTCHHBIMH
BO3MOKHOCTSIMH 310POBbS
3.1. Jlns o6ecnedenus ocTyna uuBanugos  mi ¢ OB3 k yeryrav OY u 06beKTaM, Ha KOTOPBIX
OHHM TPEJOCTABJIIOTCS, COTPYAHMKAM HeoGXomamo cobioxaTh CieyioLHe obmme mpasHia
JTHKETa MpH OOLIEHNH C YKa3aHHBIMHM KaTETOPUAMH JIHIL B 3aBHCHMOCTH OT KOHKDETHOH CHTYallHH:
3.1.1. Tipu pasroBope ¢ uHBAMIOM WMin jmuomM ¢ OB3 obpamarbes CeayeT HEMOCPEACTBERHO K
HEMY, 2 HE K CONPOBOMK/IAIOMEMY, KOTOPbIH NPHCYTCTBYET NP pasroBope. Ilpu 3HAaKOMCTBE
¢ MHEBaTAI0M Wid muioM ¢ OB3 pekoMeHIyeTes nokarh eMy PyKY, pacronoxHTb K cebe.
3.1.2. TIpu BeTpede CO CIENBIM MM CIabOBHSIIMM JIHLIOM, HeobX0muMo Ha3BaTh cebs H APYTHX

npucyteTylonmx mopeit. [Ipu nposenenun obmieit Gecemsl CleayeT MOSCHATh, K KOMY B

JAHHBIA MOMEHT O6palIeH PasroBop, W Ha3LIBATH Cebsl.
3.13.

Ecnu uaBaymxy wim may ¢ OB3 npejnaraercs MOMOLIb, PEKOMEHIYETCA NO/I0KAATS, [10Ka
yKajaHHOE JHMIO €¢ NPHMET WK OTKAKETCA OT NMOMOIIM, 3 B ClyHac TIO/IOKHTEIBHOTO
OTBETA CIIPOCHTB, YTO M KaK JIe/aTh JUIs OKa3aHHs IOMOILIH.

OGpam@arscs K HHBUIMLY WIH JMIy C OB3 pexomenayercst: K peOeHKY MO HMEHH,
B3POCJIOMY 9EJIOBEKY: 10 MMEHH-OTHECTBY H HA «Brm.
Tlpy pa3roBope C HHBAJIMIIOM WITH JIHILIOM C OB3, HCIBITHIBAIONMM TPYAHOCTH B OOLIEHHH,

HEOGXO/MMO BHHMATEIBHO CIYIIATH €ro, GBITh TEPNCIHBLIM H KIATh, KOT/A YKasaHHOS
JIMIIO CAMOCTOSTENIHHO 3aKOHUHT (pasy.

3.1.6. Tlpu oOmenuu ¢ JHIOM C

3.14.

3:1:5:

HApYIICHHAMH ONOPHO-ABHIATEIBHOIO anmnapara,
NOJIL3YIOMUMCH HHBATHHOM KOJISICKOH MUIM KOCTBUISIMH, pacnojiaraTeCs Cleayer Ha OTHOM

3PHTEIHHOM YPOBHE HIIH CPasy B HAYAIE PA3rOBOPA CECTh MPIMO nepe HHM.
3.1.7. CoTpyIHMKH HE JOJDKHBI IIPH PA3rOBOPE C HHBAIHOM HIIH nunoM ¢ OB3 ¢ ranepkuHE3aMH

(NATONIOTHYECKHE BHE3ANHO BO3HMKAIOUIHEG HEMPOH3BOILHBIC ABIKCHHA B Pa3HYHBIX
IPYNNAX MBIIII) PEArHPOBATH HA HENPOH3BO/ILHBIC 1B

FOKCHHSI YKA3aHHOTO JIHLA.

3.1.8. Tlpu OOIIEHHH C JMIOM, HMCIOLIMM HAPYWICHHE CITyXa, HeoOXOIMMO TPHBJICYL BHHMaHHE
YKa3aHHOTO JIMUA JIBHKCHHEM PyKH. B npouecce aHAnora ¢ YKajaHHBIM JIHIOM
PEKOMEH/LY!

erCcsl  CMOTpEeTh MpAMO B rj1a3a, TOBOPHTH MAKCHMAILHO YETKO, BHSTHO
MPOU3HOCHTDL OKOHYAHHUS CJIOB, PEJUIOTH H MECTOHMCHHS.

4. OcobenHoCTH BIAHMOAEHCTBHS ¢ PANTHYHBIME FPYINAMH HHBAJTHIOB W JIHI ¢
OrpAHHYEHHBIMH BOIMOKHOCTSIMH 310POBbSL

4.1 JIuua, MCHBITHIBAIOUIME TPYAHOCTH NPH NEPEABHIKCHHH. CoTpyaHuKH 00s3aHBI BCTPETHTD,
BEHUTHBO OOBACHHTH, T/E HAXOMMTCH HYKHBIH 00BeKT MHBAMHAY, YOCIHTHCS B JIOCTYIIHOCTH
NPOX0Ja, Ky/a CICAYET NEPEABHIaThes. 3anpeiaeTcs NpHKAcaTees K HHBATHIHOH KOJICKE H
MEHSTH €€ MECTONOoNOKeHHe Ge3 COracHs HHBAINAA WK Jula ¢ OB3. [Ipx OTKPBITHH TSKENLIX

;uaepeii, IpH NepeABHKECHHHA 10 NapkKery i KOBpaMm PEKOMEHIYCTCH NPEIVIOKHTE NOMOLUIb




léHBaJmny wim wny ¢ OB3, moms3ylomeMmycs HHBATHIHOM KOIACKOH WM KOCTBULAMH.
OTPY/IHMKH JO/DKHBI TOMHHTB, UTO WHBANHIHBIC KOMACKH OBICTPO HabMpaloT CKOPOCTh, H

HEOXWMIAHHBIE pE3KME TOBOPOTHI W TONYKA MOTYT NpHBECTH K MOTEPE paBHOBECHA H
OTIPOKM/IBIBAHMIO HHBAH/THOH KOJISCKH.

42 Jlvna, MCMHITHBAIONHE 3aTpyHeHAs B pedn. COTPYTHHKH JOKHBI TOBOPHTE C JIAHHOH

TPYNTION JIMIl CIIOKOMHO, TEpNENHBO, IPYXKEMOOHO W HE MO/JABATECA HA BO3MOKHBIE PEUEBBIE

TIPOBOKAIMH. 3anpeniaercs nepedusarh, NONpapATh AAHHOC THIO H () noroBapuBaTh (pasy 3a
HrM. TOBOPHTS ClIETyeT TONBKO TOT/AA, Kor/ia co0ece/ THHK 3aKOHTHII hopMyIHPOBATH CBOIO MBICIT.

Tlpu pasroBope PEKOMEHIYETCA CMOTpETh B JIMIO cobeceTHAKY, MOIEPKHBATH BH3YAIBHBIA
KoHTaKT. B Gecesie craparses 3a1aBarh BOMPOCH, KOTOPBIC Tpe6yIoT KOPOTKHX OTBETOB HJIH KHBK2

TOJIOBBI, NIOJITBEPKIAIOIHUX, YTO nrdopMaIHs BOCTIPUHATA H ocMBICTIEHHA. B cirydae ecii dpasza

He TOHSTHA, PEKOMCHJIYETCA NOMPOCHTH cobecejuka MOBTOPHTE CC. CotpyaHuKA 00A3aHEI

TIOMHUTB, YTO HENb3S MBITATBECH YCKOPATH pa3roeop, TaKk Kak JMIy ¢ HapyHIeHHAMHA peuH

Tpebyercs Gonbuiee KOMMYECTBO BPEMEHH UIA opMHpOBaHHS BbICKA3LIBAHAA. Cnenyer OBITh

FOTOBBIM K TOMY, 9YTO DasroBop € YKa3aHHBIM JIHIIOM salimer Gompme BpemenH. [lpn
BO3HMKHOBEHHH TPoGJeM B YCTHOM ODNICHHMH HEOOXOMMO MPE/LIOAHTE HCTIONB30BATh APYroH

cnoco6 obmenus: B3pOCIOMY, MOCETHBIIEMY OV - Hanucarh, Hanedararh; pebeHKy - MOKa3aTh
YKECTAMH.

43 Jluna c 3a7epKKoii B PasBUTHH | TpoGieMamu obmenns. B pasroeope ¢ AaHHOHK rpyTmoH JTHI
HeOGXOMMO HCTIONE30BATh IOCTYNHBIA A35IK, BHIPAKATHCA TOUHO H B paMKax TeMbl pasroBopa.
Vi36erars ClOBECHBIX IITAMIIOB K 0Gpa3sHbIX BHIPAKCHHH, €C/TH TOBKO HET TOYHOH YBEpPEHHOCTH B
TOM, 4TO CODECemHMK ¢ HUMH 3HAKOM. CrieflyeT HCXOIMTh M3 TOro, 9I0 JIAIO € 3aIEPAKOH B

Da3BWTHHM MMEET JKH3HCHHBIA OIBIT, KaK H moBo# pyro# B3pOCIBIH HETOBEK. HeobxonuMo

MOMHHTH, YTO JMIA C 3anep>|c<oﬁ B Pa3sBUTHH IICBCHOCO6HH H MOTryT MONHACEIBATE AOKYMEHTEI,

JlaBaTh COIJIaCHE Ha MEUIIHHCKYIO TOMOIIb H T.1.

Jlnna, WMeloIe HapyIIeHHE 3PeHHL Ilpu ofmenny ¢ JaHHOH rpynmno# JHI CreAyeT NOMHHTE,
9TO HApyMICHHE 3DEHHS MMEET MHOTO creneneit. TIOIHOCTBIO CIEMBIX JIOEH BCEro OKOIO 10%,

OCTAIbHBIE WMEIOT OCTATOYHOE 3pEHHE, MOTYT PasiHvaTh CBET H TeHb, HHOT/IA LIBET H OYEPTAHHA
npeMera. Y OIHHX cnaboe nepudepuueckoe 3peHHe, y Ap

yrux cnaboe mpsAMOe MPH XOPOMIEM
nepudeputeckoM. Jlanube KpUTCPHH B 06A3aTeTBHOM TOPAIKE HANO BBLACHHTH Yy cobeceHHKA

JUTH CONMPOBOK/IAIONIETO €ro JIMIA H yIHTEIBATE TPH o6merwn. [Tpu BCTpede ¢ JTHIIOM, HMEIOMIHM

HapyIeHHe 3DEHHs, COTPY/HHUK JOIKEH TOTPHBETCTBOBATH €r0 MEPBhIM, HA3BAB cebn, a TaKKe
BCeX MPHCYTCTBYIOMMX JHll. B mepByIo ouepeih PEKOMEH/TeTCSl CIPOCHT JIHIO ¢ HapyIICHHEM

3peHnd, Kyaa oH cleayeT, HyxKHa A eMY NOMOIIb, B KaKoi Mepe, a B ciayvae MOJIOKHTEIIBHOIO

OTBETA NOMOYb €MY. Hpeunarax TIOMOIIb, CIENYCT HANpaBJIsATh JIHIO C HApYLICHHEM 3pCHHA

OCTOPOXKHO, HE C/ABIMBAA €r0 PyKy. ConpoBoXK/as IO ¢ HAPYMEHHSMH IPEHHIL, COTPYAHHK

JOJDKEH TIEPEIBAraThes Ha 06hexTe OY Ge3 pe3kux JABIKCHWH, HE AeNaTh PBIBKOB. Ecim 10 ¢

HApyIICHHEM 3PEHHsS OTKa3AloCh OT [IOMOIIH B CONPOBOXN/ICHHH 1O OOBEKTY OV, npu 3TOM
COTPY/IHMK 3aMETHI, YTO YKA3AHHOC JHIO cOUIOCH ¢ MAPIIPYTa, COTPYIHHK 00i3aH MOAOHTH H
[IOMOYE JTHILY BBIGPATLCS Ha HYKHBIH TyTh. JUis OpHEHTAIMH JHIA C HAPYWICHHEM 3PEHIA Ha
obpexte OY He0OX0/MMO KPATKO OMHCATE MECTOHAXOK/ICHHE, XAPAKTePH30BATh PACCTONHHE 10
ONpe/ENCHHBIX TIPEAMETOB; CBOEBPEMEHHO TPENYNpPe

JIUTh O NPENATCTBHIX: CTYNEHAX, HH3KHX

npuToNIoKax, Tpybax M T.IL. Ec/M COTPY/IHHK TPEJUIAracT JIMIly ¢ HApyMICHHEM 3PCHHA IIPHCECTB,

CJie/lyeT HANPABUTh PYKY AAHHOTO JIMIA HA CITHHKY CTYJIA HITH TOJUIOKOTHHK. [Tpu HEOOXOAHMOCTH
JaUUTHIBAHAS JIMIY C HApyICHHEM 3peHMA kakoii-mi6o wHGOpPMAIHH CHavana CIcayeT
npeynpeUTh  aHHoe  JIHIO0 o6 oroM. Yurarh HeoOXOAHMO BCS, BO3/ICPXKABIIHCE  OT
KOMMEHTApHEB: Ha3BaHHE, JIATHl, TEKCT JIOKYMEHTA - OT 3ar0JIOBKa 10 KOHIA, HE NPONYCKATh PEIKO
yHoTpeGAseMBIe I MEKILHAPOHEIC cnopa. Ilpy uTCHHH kakoro-mubo JOKyMeHTa JHUy ¢
HADYIEHHEM 3PEHUS PCKOMEHLyCTCA UL yGeMTeNBHOCTH JIATh EMY JOKYMEHT B pykH. Ecii Huo
¢ HapylIeHHWeM 3peHHs JOIDKCH IOANMHCATH JIOKYMEHT, Cleayer B oOsi3aTelbHOM  TOPSIKE
[POYMTATH JIOKYMEHT BCIYX JIAHHOMY JHILY, TIPH HEOGXOMHMOCTH JUTSL IOJIHOTO BOCTIPHSATHS TEKCTa



TIOBTOPHTE ero. Mupamazinocts ne ocBoGokaeT o ¢ HapYIIEHHEM 3DEHHS OT OTBETCTBEHHOCTH,
00YCIOBNICHHOM JOKYMEHTOM.

4.5. Jluua, HMeIomKe Hapymenue ciyxa. [Ipu obmenun ¢ nanHon IPYNIOH JHII CIIEIYET IIOMHHTB,
4YTO CYHIECTBYET HECKONBKO THIOB H CTEleHEei [JIyXOThbl, 9TO BJIeYeT 3a COOOH HECKOJIBKO
¢nocoGos obmenns ¢ mmuamy ¢ HapylieHHeM ciayxa. Jlanusle KpuTepHH B 0043aTeILHOM MOPSIKE
HAJZI0 BEUICHUTD Y COGECE/THHKA HITH CONPOBOKAAIOMIErO €ro JHIA H YIHTHIBATE PH 06meHnH. B
Tiporiecce muajnora € JIMINOM C HapyIIEHHEM CyXa CieiyeT CMOTpeTh npamo Ha Hero. He
3aTEMHSATD JIMIO, HE 3arOpPaKMBATh €ro pykaMH, BOJIOCAMHM MJIH KaKMMH-TO mpeaMeTamu. JIumo ¢
HapyIICHHEM CyXa JO/DKHO HMETh BO3MOMKHOCTE CICJMTh 32 BhIpa/KEHHEM JIHIA coOeceIHHKa.
Jlnst npHBleYeHNs BHMMAHHS JIMNA C HApyIIEHHEM CIyXa Cle/yeT Ha3BaTh €ro o HMeHH. Eciu
OTBETa HET, MOXXHO CJIErKa TPOHYTh YeJOBEeKa MM e IoMaxarth pykoit. [Ips oOmeHHH rOBOPHTH
CIICYeT MAaKCHMMaJIbHO 4YETKO apTHKYTHpYsA M 3aMe/isis CBOM TeMIl pPedH, BHATHO IPOH3HOCHTDH
OKOHYAaHHWs CJIOB, TPEAJOrM M MECTOMMEHMH, TaK KaK JaHHad TIpynma JIHIl HCIHLITHBACT
3HAYUTENIBHBIE 3aTPY/AHEHHS B BOCIPUATHH OTAE/IBHBIX 3BYKOB. B Manore HCIo/Ib30BaTh MPOCTHIE
bpassl 1 n3berarh HECYIECTBEHHBIX CJIOB, IIPH HEOOXOAMMOCTH NepedpasHpoBaTsh cooOmEHHE C
HCTIONB30BaHUEM 60JIee MPOCTHIX CHHOHMMOB, €Ciii cobecelHHK He MOoHAn HE(opmammo. Eciu
COTPYIHHK co00maeT HH(pOPMAIHIO, KOTOpast BKIIOYAET B Ce0s CIOKHBIN TEPMHH, PEKOMEHIYETCH
JUI BOCHOPHATHS JIMIOM C HapylIeHHeM CllyXa HAIWCaTh €e, WIH JOHECTH JOOBM ApYTHM
crniocoboM, HO TaK, 94ToOs! OHa GbuIa TOYHO moHsTa. [Ipu paboTe ¢ HaHHOK IPYMIIOH JIHIl BO3MOKHO
HCIOJIB30BaTh S3BIK JKECTOB, BBIP@KCHHME JMMIA H TEJOABHKCHHA UL MOACHEHHS CMBICIIA
ckazanHOro. Eciu oOLIeHHe IPOMCXOANT 4Yepe3 CypAONepeBOAYHKA, HEOOXOMHMO MOMHHTSH, YTO
o6pamarscs Haio HENOCPEeACTBEHHO K COOECE/IHHKY, @ HE K IIEPEBOYHKY.

C MHCTPYKIHEH 03HAKOMIIEH (a):
Jlara IMoxnuce Pacnmdposka noamucu
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HOTKHOCTHAS HHCTPYKIHS YUHTEISI-0T0Neaa B qacni’oﬁecneqeung c'rynnocm
00LEKTOB H YC/IyT HHBATHAAM, & TAKKE OKA3AHHSA { v HOMomH

1. O6mue nos1oxeHus

1.1 Hacrosmas wuHCTpyKumMs paspaGorana mis MBOY COII Ne 17 (pmaree - OVY) npu

[PEIOCTaBIICHAH YCITYT HHBATHAAM (HHBIM KaTerOpHAM MaJOMOOHJIBHBIX MPaKAAH).

1.2 Muctpykuus pa3paborana B coorercTuH ¢ DenepansbM 3akoHoM ot | nexabps 2014 roxa

Ne 419-®3 «O BHeceHMH H3MEHEHMHi B OTJENBHBIC 3aKOHOJATEBHBEIE AKTHl POCCHICKOH

Dejiepanyy 10 BONPOCAM COLMATBHOM 3AUIMTEH HHBAIK/IOB B CBA3H ¢ paruduxaunel KoHpeHIAN O

[paBax HHBAJIHIOBY.

1.3 MEBamMj - M0, KOTOPOE HMEET HApyIIEHHE 30POBbA CO CTOMKHAM PacCTPOHUCTBOM (yHKIIHIt

Opranusma, o6ycnoBneHHoe 3a60/IeBaHHAMH, IOC/IEACTBUAME TPaBM WiH AedeKTaMH, IPHBOAIIEE

K OTPaHHYCHHIO XH3HENCATEIHOCTH H BBI3bIBAIONIee HEOOXOIUMOCTE €r0 COLHATBbHON 3allHTHD).

ManomoGumsabie  rpaxaame (MI) - 2T0 MOAM HCHEITHIBAIOIIAE 3aTPYAHEHHA IPH

CaMOCTOSITENTLHOM TEpPEIBHKEHHH, TOMYYeHHH YCIYrH, HeoOXomuMod HHPOpMalHH HIH IpH

OPDHEHTHPOBAHHH B IPOCTPAHCTBE (JIOMH-JI BPEMEHHBLIM HapyLIEHHEM 3/I0pOBBS, OepeMeHHEIE

JKEHIIHMHBI, JIFOJM CTapPUIAX BO3PACTOB, JIOJH C AETCKHMH KONACKAMH H T.IL.).

1.4 Hacrosmas UHcTpykuus pazpaboTaHa B eJsx:

1.4.1. HepmomyctnmocTH auckpuMuHamud B OY 10 NpH3HaKy HHBAIHIAHOCTH, TO €CTh Jnoboe
pa3NHYHe, MCKIIOYEHHE HIIM OrpaHHYEHHE 110 NPHYAHE HHBAIHAHOCTH, LEIBIO JHOO
Pe3yJILTAaTOM KOTOPHIX ABIAETCH YMIEHHE MIH OTPHUAHHE NPU3HAHHA, PEATH3AlHH HIH
OCYIIECTBIIEHHS] HapaBHe ¢ APYTHMH BCEX rapaHTHpOBaHHEIX B Poccmiickoit ®enepanun
npaB ¥ cBOOOX denoBeKa W IpakKAaHHHA B [TOTHTHYECKOH, SKOHOMHYECKOH, COIMHATBHOH,
KyJBTYPHOH, TpaXKIaHCKOM HIIH 060l HHOH o6nacTy.

1.4.2. Peamu3anmuu npaB BOCNHMTAHHHKA C OrpPaHMYEHHBIMH BO3MOXHOCTAMH 3[0POBBA HAa
NoJIy4eHHe 00pa3oBaHus ¥ BOCIIATAHHUS M COLMAIBHON ananTanuy B ycaoBuax OY.

1.5 Hacrosimas Unctpykuus o6s3aTebHa Uid HCTIOJHEHAS BCeMH coTpyaHHKamMu OV,

2. JHosxHocTHBIE 00S3AHHOCTH YUHTE/S-JI0roneaa

2.1. YuuTens-1oromnea BEIMONHAET CIEAYIOMHAE JODKHOCTHEIE 0043aHHOCTH:

2.1.1 Oxa3pBaeT MHBAJIHIAM I[IOMOIIb, HEOOXOAMMYIO IUIS IOJYYCHHS'B JOCTYMHOH IS HHX
dopme HHOpMAUMM O TpaBHNAX IpPENOCTABICHHA yCnyrn (ycmayr), B TOM 4ucie o6
opOpMIICHHH HEOOXOAUMBIX JUIA MOJYYEHHS YCIyrH (YCayr) AOKYMEHTOB, O COBEpIICHHH
HMH ZIPYTHX HEOOXOIUMBIX JUIS 9TOrO ACHCTBHIA.

2.1.2 TotoBur uHpopManuio, OOBABIEHHS, HHCTPYKUHH O rpajpuxe paborel kabuHeTa, H
pasMemaer MX Ha WH(OPMAIHOHHOM CTEHAE, JAPYrHX HH(OPMAIHMOHHEIX YCTPOHCTBAX
yupexaeHus, ¢ y4eToM TpeGoBanHii J0CTYIHOCTH JUIs HHBAIHIOB.

2.1.3 IpeacraBnser HHOOPMAIHIO Ul MOArOTOBKH OOBLABICHHH, HHCTPYKUHH, HHOpMALHHE O
rpaduxe pabotel ciennanucra (kabunHeTa), 0 MPABHIAX OKA3AHHS YCIIYT, HHBIX JIOKYMEHTOB,
BHITOJHEHHEIX pelibe(pHO-ToYeUHBIM WpHQTOM Bpaiing 1 Ha KOHTPacTHOM (OHE, a TaKKe ¢
HCIIOJIb30BAHMEM HHBIX CII0c060B JyOIHpoBanHs.

2.1.4 Tlpenoctapnser muBammjaM Gecruiato uudopMmaumio B jaoctynHod dopme (¢ yderom
croiikux paccTpolicts pynkumit oprannsma) 06 X npasax H 00S3aHHOCTSAX, BHAAX YCIyT,
CpOKaXx, IOPS/KE H YCIOBHAX JAOCTYIHOCTH HX NPEOCTAB/ICHHS.

2.2. OkaspiBaeT YCIyrH HHBaIMZaM B padiHuHelX Qopmax (B ciydae HEOOXOAMMOCTH H

BO3MOJKHOCTH), B TOM YHCJIE € JIOCTABKOH YCIYrH Ha JIOM, K MeCTy npe0biBaHHs HHBATHIA, B

JIMCTaHIMOHHOM (hopMare.




2.3. OxaspiBaeT HEOOXOZMMYIO TMOMOITs HWHBATHJAM TNpH NPENOCTABICHHH YCIYTH, TpH
TIEPEMEIICHUH B NpEJIeNaX MECTa OKa3aHWA YCNYTH, moapasienenusa (kabuHera), B TOM YHC/IE B

OJIeBaHMHK/Pa3/IeBaHHH, NOJIb30BAHKH HMEIOMUMCS B IOJpas/ieieHnH (kabuueTe) 060pyI0BaHHEM U
BCIOMOraTeIbHBIMH YCTPONCTBAMH.

2.4, OcymecTBNseT NPH OKA3aHMM YCIYTH, TpPH HEOOXOMMMOCTH, BBI3OB (M  JIOIYCK)
CypAONEPEeBOAIHKA, THHIOCYPOTIEPEBOAUHMKA, COMPOBOKIAIOMIAX JIHIL H IIOMOIHHKOB.

2.5. Cocramnsier 3asBku (TpeGOBaHMs) Ha OCHAIEHWE TOJpas/iencHus (KabHHETa) HEOOXOMUMBIM
obopynoBanueM, BKIIOYas BCIOMOTaTeNbHbE (aJaNTHBHEIE) YCTPOMCTBA, @ TaKke CpEACTBa
uHGOPMHPOBaHHS, B TOM YHC/IE AYONMPOBAHHA 3BYKOBOM M 3PHTENBHON HH(pOpPMALHH, a TaKKe
HaJITACeH, 3HAKOB M MHOW TEKCTOBOM M rpaduyeckoit MHGOPMALMK 3HAKAMH, BHIIOJHEHHBIMA
penbedHo-ToueunbM mpudToM Bpaiing u Ha koHTpacTHOM (OHE, B IENAX IIOBHIIEHHA YPOBHS
AOCTYIHOCTH ¥ YCIIOBHH JUISt NIPE/IOCTABIIEHHA YCIYT C YYETOM NOTPeOHOCTEH HHBATHIOB.

2.6. IlpuBnekaeT BCHOMOTATENbHBI NEPCOHAN /UL CONPOBOKIEHHS K MECTY INpEIOCTABICHHSA
ycInyrd ¥ o6paTHO, a TAKKe OKA3aHHsA HHON MOMOIIM HHBAIHIY IIPH MEPEMEIIeHHH 1O OOBEKTY.

3. O6mue npaBuiIa YTHKETA NPH 00IMEHUH ¢ MHBAIHIAMH H JIHIAMH ¢ OTPaHHYEHHBIMH
BO3MOKHOCTSAMH 3/10POBbSH
3.1. lns obecnieyenns pocryna waBanuaoB u i ¢ OB3 x yeinyram OV u o6BexkTaMm, Ha KOTOPBIX
OHH MPENOCTABISIOTCS, COTPYAHHKaM HeOOXOMMMO coOMonars CleaylomHe oOmHe Npasuia
9THKETA NP OOIICHHUH C YKa3aHHBIMH KATErOPHAMH JIHII B 3aBHCHMOCTH OT KOHKPETHOH CHTYaIHH:
3.1.1 TIlpu pasroBope ¢ HHBaIHAOM Wik JuooMm ¢ OB3 obpamarsca ciefyeT HENOCPEACTBEHHO K
HEMY, a HE K CONPOBOXAIOMEMY, KOTOpEIH MPUCYTCTBYeT NpH pasrosope. IIpu 3HaKoMCTBE €
UHEBATMAOM W muioM ¢ OB3 pekoMeHyeTcs MoXKaTh eMy PyKY, PaclooKHTs K cebe.
3.1.2 Tlpu BCTpede co CIenbiM MK caGOBHIAIAM JTHIIOM, HEOOXOHMO Ha3BaTh cebs H ApYTHX
NpHCYTCTBYIOMEMX mofiei. [Ipu nmposeaenun obuweit Gecels! CleayeT NOACHATE, K KOMY B JaHHBIH
MOMEHT OOpalleH pa3roBop, H Ha3eBaTh ceOs.
3.1.3 Ecnu unBamuay amm iy ¢ OB3 npeiaraeTes nomMois, peKOMEHAYETCs MON0K AT, OKa
yKa3aHHOE JIMLO e¢ OPAMET MM OTKAXETCS OT NMOMOINIM, @ B Cilydae MOJIOXKHTEIHOTO OTBETA
CIIPOCHTB, 9TO ¥ KaK JIeNaTh Ui OKa3aHUs MOMOIIH.
3.1.4 O6pamathca k wHBMAY Wi yuuy ¢ OB3 pexomenayercs: k pebeHKYy [O HMCHH,
B3pOCIIOMY 4eJIOBEKY: 110 HMEHH-OTYECTBY H Ha «BbD».
3.1.5 Tlpu pasroBope ¢ HHBAIMAOM M JHIOM ¢ OB3, HCIBITEIBAIOIAM TPYAHOCTH B OOIICHHH,
HeoGXOMMMO BHHMATENBHO CIIYINATh €ro, GbITh TEpPHENHBBIM H KIaTh, KOTJAA YKAa3aHHOE IHIO
CaMOCTOSTENLHO 3aKOHYHT (pa3y.
3.1.6 Tlpu OOGIIEHHHA C JIMIOM C HAPYIICHASMH OTIOPHO-ABHIATEILHOIO ANNAPATa, MOIB3YIOMHMCS
MHBATHIHON KOJISCKOH HJIH KOCTBUIAMH, PACIIONAraThCs CNEAyeT HA OJHOM 3PHTEJBHOM YPOBHE
WJIM Cpa3y B HA4aJe pa3roBopa CecTh MPAMO MEPe/l HHM.
3.1.7 CoTpyJHHKH HE JOJDKHBI IIPH PA3roBOPE ¢ HHBAIHIOM HITH JIHIIOM ¢ OB3 ¢ runepKHHE3aMH
(NATONOrHUECKHE BHE3ANHO BOIHMKAIOMME HEMPOH3BOJbHAIC JIBIXCHHS B PAlTHYHBIX Ipynmax
MBIIII) PEArHpoBaTh HA HENPOH3BOJILHEIC ABHKEHHS YKA3AHHOTO JIHIA.
3.1.8 Tlpn OBMIEHHH C JIMIOM, HMCIOLMM HAPYIICHHE CIyXa, HEOOXOAHMO NPHBIEYL BHHMAHHE
YKa3aHHOrO JIMNA JBHKCHHEM PYKH. B mporecce AMaiiora ¢ yKasaHHBIM JIMIOM PEKOMCHAYETCH
CMOTpETh NPAMO B 111433, TOBOPHTH MAKCHMA/IBHO YETKO, BHATHO NPOH3HOCHTE OKOHYAHMS CIOB,
TPE/UIOTH ¥ MECTOMMEHHSL.

4. OcoGeHHOCTH B3ANMOACHCTBHSA ¢ PA3IHYHBIMH IPYNINAMH HHBAJIHIA0OB H JIHL ¢
OrpaAHMYEHHBIMH BO3MOKHOCTIMH 310POBLS
4.1 Jluna, MCHBITHIBAIONIME TPYAHOCTH NPH mepepikenis. COTPYIHHKH OOS3aHEI BCTPETHTE,
BEKIUBO OGBACHHTD, IJI€ HAXOAMTCA HYKHBIH OOBEKT HHBAIHLY, YOCHHTBCS B AOCTYNHOCTH
NpoXo/a, KyAa CIeIyeT IEpeABHraThes. 3anpeiiacTcs MpHKAacarhes K HHBAJIHIHON KOJSICKE H
MCHSITH €6 MecTONOoNoKenHe 6e3 cornacus muBamnaa win nuua ¢ OB3. TIpn OTKpHITHH THRKEIBIX
aBepeii, NP NEPEJBMKCHAN 1O NApKeTy HIH KOBPaM PEKOMEHIYETCH [MPEUIONHTE NOMOIIB



HHBAIK
ay wmma gmny ¢ OB3, TNOJB3YIOMEMYCS  MHBAH/IHOM KOJNACKOM MM  KOCTBUISMM.

Co
TPYHHKH IIOJDKHBI MOMHHTB, YTO MHBAHIHEIE KOJNACKH OBICTpO HabHpaloT ckopocts, u

HEO
KHIIAHHBIC  De3KHE TIOBOPOTHI M TONYKH MOIYT MNPHBECTH K MOTEPe pPABHOBECHA H
ONPOKU/IBIBAHHIO HHBAHIHOM KOJSCKH.

;@ﬂﬁﬁg&mﬁimtxxz ?:g[pgnmieﬂnﬂ B peun. COTPYIHHKH IOMKHBI TOBOPHTH C JaHHOM
HOAHG R, 3anpemaer’c . nI; - 0, ApYXemo6HO M He MOAIABATECA HA BOIMOXKHBIE pedeBble
B0 T Bopes Sk TOJIBK;())CT::aTb’ nonpangm AlaHHOE JTHIIO0 ¥ (KIH) ZoroBapuBath (Gpasy 3a
e A4, Korjia CoOECeIHMK 3aKOHYHT (hOPMYITHPOBATE CBOIO MEICITD.
YCTCA CMOTPETh B JIMIO COGECE/IHUKY, IMOIEPKHBATE BH3YaTBHBIH
KOHTaKT. B Gecene craparnes samapars BOIPOCEIL, KOTOphIE TPEOYIOT KOPOTKHX OTBETOB MJIH KHBKA
TOJIOBEL, TIOATBEPKAAIONINX, 4T0 MH(pOPMALIA BOCHPHHATA H OCMBICTeHHA. B ciydae ecnm dpasa
HE TIOHSTHA, PEKOMEHIYETCS MONPOCHTH CcobeceHUKa NoBTOpHTE ee. CoTpyaHHKH 00f3aHEI
TIOMHHTB, TO HEJb3s MBITATECS YCKOPATH PA3rOBOP, TAK KAK JHILY ¢ HapylIEHUAMH pedH TpedyeTcs
Gonbimee kommyecTBO Bpemenn wis (opmupoanus BbickazbiBanus. Cremyer GbITh rOTOBEM K
TOMY, 9ITO pasroBOPp ¢ yKa3aHHBIM JIMLIOM 3aiiMeT Gonbine BpeMern. [Tpy BOZHAKHOBEHHH TPOBIEM
B YCTHOM OOIIEHHH HEOGXO0MMO TIPE/UIOKHTH HCTIONHIOBAT Jpyro# cnocob obIenns: B3pociomy,
nocerusmeMy OV - nanucats, HaneyaTaTh; peGeHKy - 0Ka3aTh KECTAMH.
4.3 Jluna c 3anepixkoit B pasBHTHH B npobiemamu o6menus. B pazrosope ¢ nanno# rpymmoi mmn
HEOBXO/IMMO HCTIONIB30BATE JOCTYIHENL A3BIK, BHIPAKATHCH TOUHO ¥ B paMKax TeMhbl pa3roBopa.
H36erath CIOBECHBIX MTAMIIOB 00pa3sHLIX BLIPAKEHHH, €CITH TOJBKO HET TOYHOH YBEPEHHOCTH B
TOM, 4TO cobecemHuk ¢ HUMH 3HakoM. Clle/lyeT MCXOMHTh M3 TOTO, YTO JHIO C 3alEPKKOH B
Pa3BHTHH HMEET JXH3HCHHBIA ONBIT, Kak M moGo# Apyroil B3pocnsii uenopex. Heobxommmo
TIOMHHTB, 9TO JIMIa C 33/ICPXKKOH B PA3BHTHH JIEECTIOCOOHBI ¥ MOTYT IOANMCHIBATE IOKYMEHTEL,
ZIaBaTh COrJIaCHE HA MEHIMHCKYIO IIOMOIIb H T.1.
4.4 Jluna, wmeiomme Hapymenue 3penus. Ilpu obmeHuM C jgaHHON rpynmod M clexyer
TIOMHHTB, YTO HapyUICHHE 3PEHHS HMMEET MHOro creneHei. IToJHOCTBIO ciembix moaeH Bcero
okoio 10%, ocTanpHBIE HMEIOT OCTATOYHOE 3PEHHE, MOTYT Pa3IHYaTh CBET H TCHb, HHOT/AA LBET H
OYepTaHMA Hpeamera. Y ofHHX cnaboe mepudepHueckoe 3peHHe, y ApYrux ciaboe mpamoe IpH
xopomem nepudepuyeckom. JlaHHbIE KPUTEPHH B O0S3aTENBHOM NOPAIKE HANO BHISCHHTL Y
cobeceqHHKa MM COMPOBOXIAIOMIEr0 €ro JIMNA M YYMTHIBATH NpH obmenun. [Ipu Berpeue ¢
JIMIIOM, HMEIONIHM HapyIIEHHe 3peHHs, COTPYAHHK JOJ/DKEH IIONPHBETCTBOBATH €r0 TMEPBAIM,
Ha3BaB cebs, a TaKKe BCeX MPUCYTCTBYIOIMX JiMl. B nmepsyio ouepe/is peKOMEHAYETCR CIPOCHTH
JIMLO ¢ HapyHOICHHEM 3pEHHUs, Ky/la OH CIIeAyeT, Hy)KHA JIH eMy IIOMOLIb, B KaKOH Mepe, a B cirydae
HONIOKMTENILHOrO OTBETa MOMOYL eMy. llpemmaras moMomb, ClHeNyeT HANpPABIATH JHIO C
HapyIIEHHEM 3peHHs OCTOPOXKHO, He cAaBiMBas ero pyky. COnpoBoXnas JHIO ¢ HapYIICHHIMH
3peHns, COTPYAHMK JIOJDKEH Trepe/Burathes Ha obbekte OV 0e3 peskux JBHKEHHI, He JearTsh
phIBKOB. ECIH JIMII0 C HapyIIEHHEM 3PCHHS 0TKA3aI0Ch OT HOMOLIH B CONPOBOX/ICHHH 10 00BEKTY
OV, 1npH 3TOM COTPY/IHHK 3aMETHII, YTO YKa3aHHOE JIHLO cOMIIOCH C MApUIPYTa, COTPYAHHK 00s3aH
NOJIOWTH M IIOMOYbL JIMIYY BIOpaTscs HA HYXKHBIH nyTh. JUIst OpHEHTAUMH JIHIA ¢ HApyIIEHHEM
spenns Ha oObekte OY HEoOGXOIMMO KPATKO OMHCATH MECTOHAXOXIICHHE, XapaKTepH30BaTH
PACCTOSIHHE /IO ONpEJIENCHHEBIX IIPEJMETOB; CBOCBPEMEHHO NPEAYNPEAHTH O NPEHATCTBHAX:
CTYNeHsX, HH3KHX NPHTONOKAX, Tpy6ax H T.ai. Eciu coTpy/HHK npearaeT JHIy ¢ HapymeHHEeM
3pEHHA [PUCECTh, CIIEIYET HANPABHTH PYKY AAHHOIO JIHUA HA CIHHKY CTYJA HIH MOUIOKOTHHK.
Ilp HEOOXOJMMOCTH 3aYHTHIBAHHA JIHIY C HApYLICHHCM 3PCHHA Kaxoif-nmubo uudopMaHH
CHAyana cle/lyeT NpeaynpeaHTh Aannoe Juio o6 sroM. Ynrars HeoGX0AMMO Bee, BO3ACPXKABIIHCE
OT KOMMEHTAPHEB: HA3BAHHE, JAThi, TEKCT JOKYMEHTA - OT 3arojioBKa A0 KOHIA, HE NMPOMyCKaTh
pesko ynoTpeGisieMble WM MEXIyHapo/ibie c1oBa. [Ipi YTeHHH Kakoro-mbo NOKYMEHTa Jily ¢
HAPYIICHHEM 3PEHUS PEKOMCH/LyeTCH U1sl YOe M TeILHOCTH JIaTh eMY IOKYMEHT B PyKH. Ecin nuuo
¢ HapylNICHHEM 3DEHHS JIO/DKeH [OJNMCATH JOKYMEHT, CICyeT B OOS3aTe/BHOM MOpAake
[POYHTATE JOKYMEHT BCIYX JAHHOMY JIHLLY, IPH HEOOXOIMMOCTH JUIS NIOJIHOTO BOCHPHATHS TKCTA
HOBTOPHTE €ro. MHBAIMHOCTS He 0CBOOOKAET JIHIO ¢ HAPYICHHEM 3PEHHS OT OTBCTCTBEHHOCTH,
00YCIJIOBICHHOM JIOKYMEHTOM.



4.5 Jluna, nMeromue Hapymenue ciayxa. [Ipn o6mennn ¢ JaHHO# Tpynmoi I ceayeT HOMHHT,
YTO CYIIECTBYET HECKONBKO THIIOB M CTEIEHel IIIyXOThI, 4TO BIeyeT 3a coboii HeCKOMIBKO crocoboB
OOlIeHNs C JIMIAMK C HapymeHueM ciyxa. JIaHHble KpHTEpHH B 00A3aTeNBHOM MOPAAKE HAlO
BBISICHHTh Y CODECEHMKA WIH COMPOBOXIAIONEr0 €ro JMla W YYHTHIBATH NMPH OOHICHHH. B
NPOIIECCe UAIIOTa C JIHIIOM C HapyIIEHHEM ClTyXa CIelyeT CMOTPETh IpAMO Ha HETo. He 3ateMBATH
JMIIO, HE 3arOPAKMBATH €TI0 PYKAMH, BONOCAMH WM KAKUMH-TO IpeMeTaMH. JIHIO ¢ HapymICHACM
CllyXa JOJDKHO HMETh BO3MOXHOCTh CIEJUTh 3a BBIDAKCHHEM JIHIA cobecennnka. Jla
TIPUBJICUCHUS BHUMAHHAS JIMIA C HAPYIEHHEM CITyXa Cle/lyeT Ha3BaTh €ro Mo HMCHH. Ecnu oTBETA
HET, MOXHO CJIerka TPOHYTh Ye/OBEKa WM XKe 1oMaxaTh pykoi. [1pu oGmeHuH roBopHTE cnenyer
MAKCHMATBHO Y€TKO APTHKYJHPYA M 3aMeJULss CBOA TEMIT PeyH, BHATHO MPOH3HOCHTE OKOHYaHHA
CNOB, TPEJIOTH W MECTOMMEHMA, TaK Kak JaHHad rpynna JiHil HCTILITBIBAET 3HAYHTE/IBHBIC
3aTPYAHEHUS B BOCIPHSATHU OTACNBHBIX 3BYKOB. B jmmanore MCIHoib30BaTh NMPOCTEHIC (bpassl H
y3beraTh HECYNIECTBEHHBIX CIIOB, TPH HEOOXOIMMOCTH nepedpazuposath coobmenue C
HCTIONB30BAHHEM 6oliee MPOCTHIX CHHOHMMOB, €CTH COGECEIHHK HE TOHAT unpopmarmo. Ecim
COTPYAHHK coobmmaeT HH}OpMALHIO, KOTOPad BKIKOYACT B cebs CIOKHBIN TEPMUH, PEKOMEHAYETCA
JUISL BOCTIDHATHS JIMIOM C HapylIEHHEM CiyXa Hamucarb ee, HiId JOHECTH JHOOBIM JIpYTAM
c1nocoboM, HO TaK, 4ToOsl OHa ObUIA TOYHO TOHATA. Ilpu paGote ¢ AaHHOH rpynmo# JIAL BO3MOKHO
HCIIONB30BATh H3BIK JKECTOB, BBIPAKCHHE JMIA W TENOJBHKCHHA JUIA MOACHCHHA CMBICIA

ckazagHoro. Eciu obuienue MIPOMCXOJUT 4Yepe3 cypAonepeBoa9MKa, HeoOX0oauMO IOMHHTH, 9TO
o6pau1a'rbcsx HAJI0 HENMOCPEACTBEHHO K coOeceTHUKY, a HE K NEPEBOAIHKY .

C mHCTpYKIMeH 0O3HaKOMIIeH (a):
aTta [Monnuch Pacmmu)poBKa MOAIMHCH




